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RAM Ratings affirms Maybank Ageas’ AA1/Stable/P1 corporate
credit ratings; subordinated bonds at AA2/Stable

RAM

RAM Ratings affirms Maybank Ageas’ AA1/Stable/P1
corporate credit ratings; subordinated bonds at
AA2/Stable

Published on 23 Dec 2025,

RAM Ratings has affirmed Maybank Ageas Holdings Berhag's (the Group) AAL/Stable/P1 corparate cregit ratings and the
AAZ/Stable rating ef its RMZ billion Subordinated Bonds Programme (2021/-). The rating affirmation refleets the Group's
strong Insurance and takaful franchise In Malaysia which operates the Etiga brand, Its diversified earnings and risk profile, and
sound capitalisation.

Maybank Ageas is the domestic market leader in the non-life industry with a 17% share of aggreqate gross premiums and
contributions in 1H 2025. In the life and family takaful segment, it ranks amaong the top bancassurance players, though less
prominent than same larger locally-incarporated foreign life insurers.

As a member of the Malayan Banking Berhad (Maybank) group, Maybank Ageas reaps significant benefits from the Maybank’s
extensive network and customer base, which has contributed about a third of aggregate life/family new business (NB) and
nan-life premiums and contributions over the last five years. However, this also exposas the Group to Maybank's loan growth
strategies and broader credit demand trends.

The Group operates across life, non-life, family takeful and general takaful segments, supporting a diversified eamings and
risk profile. [ts pre-tax return on assets averaged a healthy 2.4% in the last three years (1H FY Dec 2025: 2.3%; FY Dec
2024: 2.4%). In 1H fiscal 2025, pre-tax profit rose 10.2% y-0-y to RMS89.1 mil, driven by topline growth and reserve
releases though these gains were partly offset by mark-to-market and realised losses in its equity portfolio.

Business growth in 1H 2025 was driven mainly by its Singapore life insurance segment (+50% y-c-y). Nam-life
premiums/contributiens in Malaysia and Singapore grew modestly by 2%, while NB for domestic Iife and family takaful
contracted 24%, reflecting tighter mortgage originations at Maybank, revised sales incentives, and weaker demand for
savings/investment-linked products amid palicy uncertainties In the US. Maybank Ageas remains focused on expanding
regular-premium life and family takaful business, and improving nan-life profitability.

The Group and its subsidiaries maintained healthy capital positions with capital adequacy ratios comfortably above their
respective individual target capital levels. All subsidiaries are sufficiently capitalised, and well positioned to suppart future
growth and withstand stipulated stress scenarios. Preliminary assessments of Bank Negara Malaysia’s revised risk-based
capital framework (RBC2; currently an exposure draft) indicate potential impact on capital levels, although industry

is ongaing and has been deferred to 2028, The Group’s financial leverage ratio was a healthy §%
a5 at end-June 2025, with no plans to take on further debt in the near term.
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!Etiﬂa é:ol_:ltributes clothing and school essentials to 200 students
in Keda

IMUM PENGURANGAN RAWATAN KANSER  » SIASATAN TERHADAP TUDUHAN SAL
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200 MURID TERIMA PAKAIAN, KELENGKAPAN SEKOLAH

IH%H RUNTUH DI PULAU SUMATERA SEJAK DUA MINGGU LEPAS  ® RAJA CHARLES U
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Etiga Family Takaful Aids SMK Sijangkang Jaya Students With
RM135,000 After Storm, Floods
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Etiqa Family Takaful Aids SMK Sijangkang Jaya
Students With RM135,000 After Storm, Floods

®10/r2/ 7028 0350 PM

KUALA LANGAT, Doc 10 {Bornama) -~ Exiqa Family Toiaful Berhad (EFTE) has channaiied RMIZSS04 to assist
480 stuckents from the B48 and asnaf {tithe recipients ) groups ot Sekoloh Menengoh kebangsaan
Sijanglang Joya (SMKS2) hete who ware affected by the recent storm and flood incidents.

The contribiution, ghven thraugh the Back Te School 2025 'l Al
Howosyun Wil B 10 provice P, InChuing UAINTTS, ShoaS nd whting
matariots.

Etiga Family Takeful Berhad chiof executive officer Zairi Ab Halim soid thay hope the affor would provida the
studonts with the necessary confidence, comiort and support to ratum ta thel learning sessions.

Ha saki that theough this initiative, EFTE nat anly provides matedial assistance but also acts s a catalyst for
the studkents 10 return 1o school with renewed vigour.

“Edducation is the foundation for a better future. Whan they attend in neat attine and with high confidence,
Inay will 0 more [acused curing their IOMing sassions.

“Teuoation it 6l ons of the st imparant soeial investments, ond EFTE i proud o be part of this noble
oHor.” hir sakd during the Back To School 2025 Programena at SMK Ssangkang Jaya today,

Also present were Mawarfyyun isati i hwon SME Sfangkang
Joye prineipal Mahd Rodz Alsd Roheran.

oo, A Ikhwan soid i P ooy is not masely i sothineg of school supplios
butis Tostoring w stuayingine
comtortable and motivatod onvirenment

He sckdtht ! {NOA).schooks and corporate comparies
woukd anabie them to batter mobilise walfare efforts in tha future.

“Wa ar grotetul to coliabarate with EFTE in maling the Back To School 2025 programme a Success,
aspaciolly in holping students affocted by the recont storm and fisad incidents

“For us ot Hawariyyun, this initiots

towards raviving the spi
[

s ot just about providing schoal uniforms or equipment, but more
confidence and digrity of thase chidren 10 return te study in a comlarable and
v QOG0

== BERNAMA



3 December 2025, Sinar Harian

Etiga distributes 85 Smartboards, empowering digital education

for Penang'’s children

Sing:

85 Smartboard diagih untuk
perkasa pendidikan digital
anak-anak Pulau Pinang

’ MOHD ISKANOAR GTHMAN

zaleat, akat

agihan yang memberi impak jangka panjang kepada asnaf.
“usteny, pandekatan aghan zakat secara produktif semakin diberi

kepaca asnaf melal kemahiran, kebolehupayaan dan daya saing asnaf
‘agar mereka mampu berdiri atas kakl sendir” katanya.

Belia
‘Smartboard di Dewan Perda Space and Sport Arens, di sini pada Selasa.

Hadir sama, Pengarah Jabatan Hal Enwal Agama lslam Pulau Pinang
{JHEAIPP), Datuk Marzuki Hassan; Timbsalan Pengareh Sektor Pengurusan
Sekolah Jabatan Pendiicikan Negeri Pulau Pinang, Yusoff Shaar; Pegawai
Khas Perdana Menteri di Pulau Pinang, Zainal Abidin Saad; Ketua Pegawai
Exsekuti Etiga Famiy Takaful Berhad, Zafri Ab Halim dan Ketua Pegawai
Eksekutif Yayasan Sahabat Bina Negara, Azman Mat Isa,

rms—
Sefaran Sosl

. Tk

g juga Yang Di Agama Islam

Meger Puau Pmng (MANPP) berkata,aginan zakattiaktarhad dlam

bentuk wang tunai semata-mata,

Katanya, di inang,

Inisiatit kepada
asnaf agar dapat mengubah keidupan mereka dengan matlamat jangka

PERMATANG PAUH - Sebanyak 85 unit smartboard bamilal RM248,000
X di Pulau Walcalah Zakat
Megara b

zakat di negeri i

“Sesain asnaf fakie miskin, terdapat lapan katego asnaf tenmask asna
fisabifllah, satu kebajkan dan

Etiqa Takaful Berhad dengan kerjasama
memperkasa ekosistern pendidikan digital

Timbakan | DOr| nisiatif

tersebut selaras dengan Teras Pembangunan Pendidikan Agenda
Pulai Pinang 20 L

Penang 20

1ersusun dan berstrateg

Menurutrya, kec

13 agar manfaatnya membei
f termasuk melalui zakat

produkt,

“Antara usaha signifikan yang telah kita laksanakan i bawsh kategori nl
tingg, bantuan 2500
cermin mata kepada pelajar sekolah dan pengaginan 8,740 und wbiet
kepada 283 sekolah di Pulau Pinang dengan peruntukan RMES juta.”
katanya lagi
Sementara itu, Mohamad berkata, agihan smartboard medakul wakalah
zakat ini merupakan lembaran baharu aghan zakat secara produktif i
Pulau Pinang
i,
Jelasnya, MAINPP akan terus bergerak mendekati pelbagai segmen
masyarakat, termasuk rakan korporat, bagi meningatkan kesedaran
tentang tanggungiawab menunaian zakat di negeri ini

“85 unit smartboard ini melizatkan rial keseluruhan RM748,000, dengan
sumbangan RMB07.200 disalurkan kepada 60 buah sekolah kebangsaan
SK),

Jabatan

diperuntukkan kepada 13 sekolah KAFA ol bawah JHEAIPP,
"Dengan pelbagai program agihan berimpak tinggi yang telsh kita
laksanakan, saya berharap sasaran kutipan Zakat MAINPP sebanyak
RM200 juta dapat dicapai pada tahun inl katanya lagi.




2 December 2025, The Edge
Etiga Commentary - Inheritance: No longer a taboo subject
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The Star - Singapore customers can get insurance at
banks and more

Singapore customers can get insurance at banks and
more

Firma, bank perluas pengedaran insurans di S'pura

st getinsured at bank

inS'pore expand distribution channels

Harian Metro - Syarikat insurans, takaful perjelas langkah
mbil

Kenapa Travel Insurance Tetap Penting Walaupun
Pampasan Tidak Maksimum

Here's why more Malaysians are upgrading their travel
protection in 2025 (Hint: it isn't fear)

Beacon of knowledge for actuarial science

Experts issue warning about hidden hazard lurking in
world's oceans: ‘One of the main sources'

Etiga Malaysia | Print
News

‘The Star Online

Berita Harian Sg.

‘The Straits Times

Etiqa Malaysia | Print
News

Newsway

RUBY.MY

Malaysia Food and Travel

thesun

Yahoo! Malaysia News

https://opsallasianews com:8443/imageRepo/AAN_Library/P
rint/202512/20251225/news-1356662-20251225-2325-
76610758017 bt

https://www.thestar.com.my/business/business-

news/2025/12/25/singapore-customers-can-get-insurance-
< o p—

hy beritah i-kerjalfirma-bank-

‘perluas pengedaran-insurans di-spura

https://www.str:

-and-more-as insurers-
o T cp—

https://opsallasianews com:8443/imageRepo/ AAN.Library/P

rint/202512/20251202/news-1340262-20251202-2325 -
‘74637038035 p0t

https://newswav.com/article/%EBS%BDRACKEADRIOKES
5BO%BIEDBEYBO%EDIBESHOBIEDHBO%IIRE.BCIB0

HETH94%ABetiqa% EC%BI%BOKEBHBDHACKENBFHODKE

‘D9600AOKESIBF AR IGE 1B AIALIEDIOBIIEHEDFABRD

'A2512 CA2N2g

b Iby.my/2025/12/kenapa-travel-insurance-

Tetap-penting htmt

tripcare-360-
benefits-coverage travelinsurance malaysia/

https://thesun.my/education/beacon-of-knowledge-for-
R g—

https://malaysia.news.yahoo.com/experts-issue-warning:
hiddenhazard-053000859 html


https://ops.allasianews.com:8443/imageRepo/AAN_Library/Print/202512/20251225/news-1356662-20251225-2325-1766619758917.pdf
https://www.thestar.com.my/business/business-news/2025/12/25/singapore-customers-can-get-insurance-at-banks-and-more
https://www.beritaharian.sg/ekonomi-kerja/firma-bank-perluas-pengedaran-insurans-di-spura
https://www.straitstimes.com/business/customers-can-get-insured-at-banks-and-more-as-insurers-in-spore-expand-their-distribution-channels
https://ops.allasianews.com:8443/imageRepo/AAN_Library/Print/202512/20251202/news-1340262-20251202-2325-1764637938938.pdf
https://newswav.com/article/%E8%BD%A6%E5%AD%90%E5%B9%B3%E5%B8%B8%E5%BE%88%E5%B0%91%E5%BC%80-%E7%94%A8etiqa%E6%B1%BD%E8%BD%A6%E4%BF%9D%E9%99%A9%E5%8F%AF%E7%B4%A2%E5%9B%9E%E9%AB%98%E8%BE%BE30-%E7%9A%84%E4%BF%9D%E8%B4%B9-A2512_CA2N2g
https://www.ruby.my/2025/12/kenapa-travel-insurance-tetap-penting.html
https://malaysiafoodandtravel.com/etiqa-tripcare-360-benefits-coverage-travel-insurance-malaysia/
https://thesun.my/education/beacon-of-knowledge-for-actuarial-science/
https://malaysia.news.yahoo.com/experts-issue-warning-hidden-hazard-053000859.html
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RAM Ratings affirms Maybank Ageas’ AA1/Stable/P1
corporate credit ratings; subordinated bonds at
table

Sin Chew Daily - {BXETSH £ @ HiE(FRelated ETS routes
monorail operation

ETS resumes on Sungkai-Slim River route via single track

Ram Holdings

Etiga Malaysia | Print
News

. New Straits Times
after tree disruption
P : ETS laluan Sungkai-Sli kembali - Buletin
beroperasi guna satu landasan - KTMB. Awani
ETS Sungkai-Slim River thesun

Pokok tumbang; ETS laluan Sungkai-Slim River kembali
beroperasi guna satu landasan

Harian Metro

ETSRIETHMARER WHERNEEBRAR g Dl News %
Fallen Tree: KTMB Restores ETS Operations On Sungkai- BERNAMA

slim River Route Using Single Track

Pokok Tumbang: ETS Laluan Sungkai-Slim River Kembali
Beroperasi Guna Satu Landasan - KTM8

Malaysian National News
Agency

hetps ram.com. 177

https://ops allasianews.com:8443/imageRepo/AAN_Library/Pr
[t risesp e e a s

1766534542854 palt

nttps://wwwi.nst.com.my/news/regional/2025/12/1343205/ets
—eri‘myﬁj——'ﬂ—k—mumes—sun; T Slm-river-route-sTngle-track-

after-tree

https://www.astroawani.com/berita-malaysia/pokok-
bt e Sor R roar Tombal Beraperasi-

‘guna-satu-landasanktmb-552809

Sungkai-slim river-beroperasi-semula/

https://www.hmetro.com.my/mutakhir/2026/12/1303392/pok
O e e A e ang- ot Taluan-sungkar-sUm rTver-Fembal-

beroperasi-guna-satu

hutps://news seehua.com/post/1421796

nttps://www.thestar.com.my/news/nation/2025/12/23/sungka
R T e AT T e e UsTng-smgle-trac]

hetps bernama. php?id=2505616

https://www.bernama.com/bm/news.php?id=2505617


https://www.ram.com.my/pressrelease/?prviewid=7177
https://ops.allasianews.com:8443/imageRepo/AAN_Library/Print/202512/20251224/news-1356271-20251224-2325-1766534542854.pdf
https://www.nst.com.my/news/regional/2025/12/1343295/ets-resumes-sungkai%E2%80%93slim-river-route-single-track-after-tree
https://www.astroawani.com/berita-malaysia/pokok-tumbang-ets-laluan-sungkaislim-river-kembali-beroperasi-guna-satu-landasan-ktmb-552809
https://thesun.my/berita/tempatan/perkhidmatan-ets-sungkai-slim-river-beroperasi-semula/
https://www.hmetro.com.my/mutakhir/2025/12/1303392/pokok-tumbang-ets-laluan-sungkai-slim-river-kembali-beroperasi-guna-satu
https://news.seehua.com/post/1421796
https://www.thestar.com.my/news/nation/2025/12/23/sungkai-slim-river-ets-service-restored-using-single-track
https://www.bernama.com/en/general/news.php?id=2505616
https://www.bernama.com/bm/news.php?id=2505617
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POKOK TUMBANG: ETS LALUAN SUNGKAI-SLIM RIVER
KEMBALI BEROPERAS| GUNA SATU LANDASAN - KTMB.

ST - A foul s 5H wm HbEHTD
BenLOLLL TS 7ulleh Gaaneuer e
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Perkhidmatan ETS kembali beroperasi guna satu landasan

ETS servies resume on singlerackafierfllan tree
disrupts Sungkai- route

ETS services resume on single track after fallen tree
disrupts Sungl

ETS services resume on single track after fallen tree
disrupts Sungkai-Slim River route

Perkhidmatan ETS Sungkai-Slim River kembali beroperasi
guna satu landasan

Malaysian National
News Agency

Vanakkam Malaysia

INEZE B

Lumi News.

Oriental Daily News / %
HER

Newsway

Yahoo! Malaysia News

Malay Mail

Newswav

BULETIN

https://www.bernama.com/radio/news php?id=2505617

https://vanakkammalaysia.com.my/%e0%ae%9a%e0%af%81
%e0%ae%99%e0%al%8d%e0%ac%05%e0%aetbete0%acth

al%e0%al%Bd-
Fe0%acThoale

0%aedkbide0%aedkbake0saetkbidhe0skaetha

%e0%ai%Ba-
FeOTaeRb0%he0%al%80%e0%ae%b5%e0%ae%b0o%e0%al%
Bd-Ske0%ae%b5%e0%actba)

https://www.8tvnews my/localnews/shudaoyingxiangetsdiang
_L—'!\_TFyFﬁ_uJ_EE “SlangxiuhouyZhubuhuTuy unzuo)

https://luminews.my/zh/news/3863344

ftpsifnw orentaldaily com.my/news/peraki2025/12/23/78

https://newswav.com/article/perkhidmatan-ets-kembali-
rP_m_LﬂmtE_emEerasrgunarsa TTandasan’

https://malaysia news yahoo.com/ets-services-resume-
'-Q-rr%mmkm—smg fo-track- Al

http: laymail. 12/2025/12/23/ets-

Services-resume-on-single-track-after-fallen-tree-
_l_\'_sm‘srsung TSl Tiver-route)

htt sl/newswav com/article/ets-services-resume-on-single-
£l ESI,

Bt buletinty my/nasional/perkticmatan-ots,

Sungkar-slim-river-kembal-beroperasr-guna-satu-andasan/


https://www.bernama.com/radio/news.php?id=2505617
https://vanakkammalaysia.com.my/%e0%ae%9a%e0%af%81%e0%ae%99%e0%af%8d%e0%ae%95%e0%ae%be%e0%ae%af%e0%af%8d-%e0%ae%9a%e0%ae%bf%e0%ae%b2%e0%ae%bf%e0%ae%ae%e0%af%8d-%e0%ae%b0%e0%af%80%e0%ae%b5%e0%ae%b0%e0%af%8d-%e0%ae%b5%e0%ae%b4/
https://www.8tvnews.my/localnews/shudaoyingxiangetsdiangong-qiangxiuhouyizhubuhuifuyunzuo/
https://luminews.my/zh/news/3863344
https://www.orientaldaily.com.my/news/perak/2025/12/23/785436
https://newswav.com/article/perkhidmatan-ets-kembali-beroperasi-guna-satu-landasan-A2512_8B8HLE
https://malaysia.news.yahoo.com/ets-services-resume-single-track-064619055.html
https://www.malaymail.com/news/malaysia/2025/12/23/ets-services-resume-on-single-track-after-fallen-tree-disrupts-sungkai-slim-river-route/202959
https://newswav.com/article/ets-services-resume-on-single-track-after-fallen-tree-disrupts-sungkai-slim-A2512_8xRAUA
https://www.buletintv3.my/nasional/perkhidmatan-ets-sungkai-slim-river-kembali-beroperasi-guna-satu-landasan/
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Pokok tumbang, perkhidmatan ETS kembali beroperasi
guna satu landasan

Perkhidmatan ETS kembali operasi guna satu landasan di
laluan Sungkai-Slim River

Perkhidmatan ETS kembali operasi guna satu landasan di
laluan Sungkai-Slim River

N iang Pat A
##General insurance industry’s (osses expand; 10
operators control more than 80% of the market
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Malaysian motor insurance landscape 2026 a

s,

y:
digital transformation

Maybank Rewards New MAE Wallet Sign-Ups With RM30

Maybank Rewards New MAE Wallet Sign-Ups With RM30

TVL- 200 Murid Terima Pakaian, Kelengkapan Sekolah

'Saya cuma nak kasut bola’ - Murid Tahun Lima harap
dapat kembali berlari

Harian Metro

DagangNews

Newsway

Etiga Malaysia | Print.
News

News | KLSE Screener

Motorist.my

Newsway

RinggitPlus

1

Sinar Harian

https://www.hmetro.com.my/mutakhir/2025/12/1303288/pok
S P e R T e ang.perdmatan-ets kembal-beroperastguna-

Satu-landasan

https://www.dagangnews.com/article/terkini/perkhidmatan-
o e T A T R T Toperast-guna-satu-landasan-drTaluan-sungkar

Sim-river-62894.

https://newswav.com/article/perkhidmatan-ets-kembali-
_;!ﬁ_a&\'|_k_r_ogerasw-guna-saw- andasan dr-Taluan sungkar-stm-

A2512 20VaBK

https://ops.allasianews com:8443/imageRepo/ AAN_Library/Pr
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1766273540017pdF
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HEGHIIHAEREINIWAIKEANBBNIANEBKHBEHIANECHIC
ACRECREORATRESRECRAD

https://www.motorist.my/article/5344/malaysian-motor-
e e TS et rehR Ve ST o fScape-2026-a-comprehensive-analysis-of-
myths market-dynamics-and-digital-transformation

https://newswav.com/article/maybank-rewards-new-mae-
| i visra i — [EtsTgn-Ups-with-rm30-AZ512 PTRp!

https://ringgitplus.com/en/blog/personal-finance-
_%_F-HJH_—MWS Tmaybank-rewards-new-mae-wallet-STgn-ups-with-

£m30.htmt

https://ops allasianews.com:8443/imageRepo/AAN_Library/Br
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https://www sinarharian.com.my/article/759210/edisi/utara/s
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https://www.hmetro.com.my/mutakhir/2025/12/1303288/pokok-tumbang-perkhidmatan-ets-kembali-beroperasi-guna-satu-landasan
https://www.dagangnews.com/article/terkini/perkhidmatan-ets-kembali-operasi-guna-satu-landasan-di-laluan-sungkai-slim-river-62894
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From purchase price to running costs: Calculating the
true cost of Malaysia’s cheapest EVs

From Purchase Price To Running Costs: Calculating The
True Cost Of Malaysia’s Cheapest Evs

Etiga Family Takaful Salur RM135,500, Bantu 400 Pelajar
SMK Sijangkang Jaya Terkesan Ribut, Banjir

Etiga Family Takaful Aids SMK Sijangkang Jaya Students
With RM135,000 After Storm, Floods

Akses pendidikan Islam terus diperkukuh selaras
APAI2030

Pulau Pinang komited martabatkan Pendidikan Islam

8 board diagih
anak-anak Pulau Pinang

85 Smartboard diagih untuk perkasa pendidikan digital
‘anak-anak Pulau Pinang.

85 Smartboard diagih untuk perkasa pendidikan digital
anak-anak Pulau Pinang.

85 Smartboard diagih untuk perkasa pendidikan digital
‘anak-anak Pulau Pinang
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Pulau Pinang perhebat penguatkuasaan bendung aktiviti
songsang

Penang Steps Up Enforcement To Curb Ilicit Activities

Operasi penguatkuasaan banteras jenayah syariah
diperhebat

73 Institusi Pendidikan Di Pulau Pinang Terima Papan
Pintar Melalui Wakalah Zakat MAINPP

73 INSTITUSI PENDIDIKAN DI PULAU PINANG TERIMA
PAPAN PINTAR MELALUI WAKALAH ZAKAT MAINPP.

Pulau Pinang perhebat penguatkuasaan bendung aktiviti
songsang
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25 December 2025, The Star
Etiga Commentary - Singapore customers can get insurance at
banks and more

Tlee Star

Singapore customers can get insurance at banks
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24 Dec 2025, The Straits Times _
Etiga Commentary - Customers can get insured at banks and
more as insurers in S’pore expand distribution channels
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21 Dec 2025, Berita Harian Singapura
Etiga Commentary - Nak buat apa sekiranya bencana alam
berlaku ketika bercuti?

BeritaHarian
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8 Dec 2025, The Straits Times
Etiga Commentary - What to do when a natural disaster strikes
on your holiday
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12 December 2025, Philippine Daily Inquirer
Etiga Philippines partners with Metro Pacific Health to expand
access to quality and reliable healthcare

INQUIRER.NET

Etiqa Philippines partners with Metro
Pacific Health to expand access to
quality and reliable healthcare

ETIQA Philippines has entered into a strategic partnership with Metro
Paciflc Health (MPH). the largest private bospétal netwark in the country, to

Rarther expand access o quality and reliable healthcare for its members.
The collaboration brings together ENs SIong competency in group
medical and employee benefits with MPIF's extensive network of 29 major
hespisals patienwide, undersooring a shared commicment 1 deliver
accessible, dependable, and patient-ce

ed healthcare.

———

Locking aheard, Exiga Philippines and Metro Pacifie Healsh will jolpaly
expilore medical packages almed at enharcing affordability and
convenience for members and their families. These initiatives are designed
1o reduce financial barriers while supporting better healih outcomes.
Anceher care snmpenens of this parmership ks o ensare Etga membess
have uninterrupted access 1o MPH medical facilities, ensuring continuity of
care for consislatiorss, e

., and medical procedures.

The parinership underscores MPITs role as a vital ally in expanding Etigas
wide healsheare sccess. Leveraging Eriqa's network of over 1,500
hospitals and elinics, the ¢ v of broader.
. auted seamess care for mesmbers seross the couptry, The indt
was supported by MPE keaders, led by Group CEO Dr. Haresh Fillal and
Chief Comnercisl Oficer Jesséen Abaya, and by Etiga Philippines, led by
President and CEC M Anthorry Bernabe, together with OIC-CFO Modesta
Mampnuadd, O1C-CO0 and Head of Strategy & Transformation Gladys
Fascual, FVP for Operations and Service Excellence Czarina Banal, FVP for
Medical Operations amd Medical Director De Ofivia Taloma, and AVF for
Network Relations Services Dr. jofel del Carmen.

Looking shend, Exigs Philippanes and Mecro Pacifse Health will jolealy
lnre medical pack sty and
ves are designed
10 reduce financial barriers while supporting better health outcomes.
Ancther core cosnpenent of this parmership B o oensare Erga membess
hawe uninterrupted access o MPH medical Ecilities, ensuring continuity of

d at enhancing

o
convenience for members and their famdlies. These inid

care for consultations, tres

s, and medical procedures.

The partnership underscones MPH's rale as a vital ally in expanding Etiga’s
natiopwide healthcare scoess, Leveraging Exiqa's netwaork of over 1,500
hospitals and clinics, the collaboration strengthens the delivery of broader,

reliabile, and seambess care for members across the country. The inftiative
was supposted by MPH keaders, led by Group CEO Dy Hasesh Fillad and
Chiel Comenercial OMicer Jessic v, and By Etiga Philippines, led by
Fresident and CEQ Mt Anthosry Bernabe, together with OLC-CFO Modesta
Mammuad, GIC-COO and Head of Sirategy & Transformation Gladys
Fascual, FVP for Operations and Service Excellence Czarina Banal, FVF for

Medical Operations and Medical Director De Oivia Taloma, and AVP for
Netwark Relations Services Dr. jofel del Carmen.

M. Anthany

the mpact of i noting
that “this partnership with Metro Paciflc Health relafiorees owr mission 1o
provide our members with better access to quality care. Working alongside

& respected healtheare network like MPH allows us to deliver healtheare
that is reliable, accessible, and responsive 1o the evolving needs of Fi
empoyees.”

First Vice President for Operations and Service Excellence, Czarina Banal,
affirmed the service enhancements expected from the partnership, adding
that “pur work with MPH strengihens cur abélity to streamline access,
insprove coordination, arsd delives a smoother care experience for Etiga

members across their facilities.”

OIC-Chiel Operations Officer and Head of Su

Pascual, also the o
vital partner in ensuring uninterrupted aceess for our members. Through
this partrership, we can maintain consistent, dependabile care—from

eonsultations 1o diagrostics and procedures-
netwark that shares our commitment o pat

-supparted by a healthcare
nitered service.”

Exiqa Philippines and Metro Pacific Health look farward to advancing their
shared goal of Improving healiheare accessibiliry narionwide through &
tnershi trust, eoordinated care, and a unified

& Fiiping wellbeing.



12 December 2025, Manila Standard
Etiga Philippines partners with Metro Pacific Health to expand
access to quality and reliable healthcare

Standard

Etiga Philippines partners with Metro Pacific
Health to expand access to quality and reliable
healthcare
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Etiga Philippines partners with Metro Pacific Health to
expand access to quality and reliable healthcare

Etiqa Philippines and Metro Pacific Health join forces to
expand access to quality and reliable Healthcare

Metro Pacific Health, Etiga team up to broaden vital care

Etiga and Metro Pacific Health team up to deliver wider,
seamless healthcare nationwide

Etiga Teams Up With Metro Pacific Health to Deliver
Broader, Seamless Medical Services Nationwide

Etiga Philippines Partners With Metro Pacific Health to
Expand Nationwide Access to Quality Healthcare
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4 December 2025, Khmer Times

Etiga General Insurance Cambodia launches Travel360 travel
insurance

— e —

Eriga Travel360 Ensurance featuses include:

Etiga General Insurance Cambodia
launches Travel360 - A travel insurance
experience for Cambodians with
seamless automated claims

©  Click here to.get Khmer Times Breaking News direct into your Telegram
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Ins ambodia leverages advanced digital capabilities t0 offer

Travel 360 Insurance

Official Launch




4 December 2025, Khmer Times
Digital shift, rising awareness drive Cambodia’s travel insurance
sector

KAMPRTTIMES

in Cambadia continue 1o broaden the scope of their trav
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“This trend has been reinforced by 180 led iniatives deskgned to promate insurance
liveracy and ssrengthen collaboration between insurers and tsavel service providers.

Such proved access toinformatian and streamlined policy
distribution through travel agencles ard online boking platforms,

5, Asmath Rozan, Chief Executive Oficer of Etiga Gene:

8
Insurance (Cambodia) Fl, said travel insurance is gaining impartance among
[ as d potential risks

rises.

She neted thas regulatory requirements in many destinations, incheding those in
Eurape, have indirectly boosted local demand. “What was onee seen as an ogtional

eantoss
e cf et M My Towes i opeen Pk, rsendey. KT/Chc Scembn
jpurchase is now being viewed as an essential safegaard for travel” she said

@ lick heee b get Khnses Times Bro Asmath Rozan made the remarks during the Launch of ‘Travel 360, Exiga’s Latest
product offering enhanced convensence through automated clalms processing, The

(6] |Sl=le]c]+] <ompany expects the product to appesl 1o travelbers secking faster, more wser-{rlendly
Symepsis: Travel INSIEFANCe IS EANING GOund AIMAng CHTBAUAN CORSImers a5 slutons.
d travel expands and awareness of porenuial risks rises. Data frem the [RC highlights momertam in the Kingdom's insurance sector. In 3024,

e market recorded $356

miltion in gross premiwms, a 3.5 percent increase from the

The travel insurance segment in Cambodia i emerging as one of the most dynamic
areas within the country's hraader insurance landscape, driven by rabust industry previaus year,

qowth, rising traveller awareness and an acceleeating shift towards digital salutions. i
" o ' - comprised 16 general insurers, 14 1ife insurers, seven

bodia's irsurance ecosyste

Industry insiders nore th nce market has panding ata apid i 1 one

the gveral ins

cts fur travel insurance amid the
£ Year by year.

pace, creating pasitive spillover effes
Cambodians travelling oulside substantially increxs

Even though travel insurance is no longer a mandatery entry requirement for foreign
tourists —a rule intraduced during the pandemic bat Later remoned — authorities
CORIINAE 1 SIFEMELY advOEate FOF (15 use.

Both the Boyal Gover
recomemended tat all visitors secure a policy with al least $50,000 in n

wenit and the Insurance Regulator of Camshodia (IRC have
dical coverage.

Industry representatives say this pash reflects a broader recognition af the financial
and medical risks associated with teavel, especially in an esa of unpredictable health
and logistical challenges.

Anotable trend shaping the segment is the rapid digitalisstion of the insurance
' process. Providers 1o rely mare heavily Fl

purcha .
t0 offer quick quotes, simplified product comparisans and instant palicy issuance.
This Shift s made ¢ easier for knbound tourists and Cambodian traveliers heading
abiraad o access coverage. Digital tools have also contributed 10 heightened
transparency and faster service, helping foster trust among firss-time buyers and tech
savvy younger consumers.



