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28 July 2025, Utusan Malaysia
Etiqa unveils 'pioneering' investment-linked takaful plan for 
Maybank customers



23 July 2025, New Straits Times
Etiqa unveils 'pioneering' investment-linked takaful plan for 
Maybank customers



24 July 2025, Bernama TV
Etiqa Ghost Net & Beach Clean-Up Project with Malaysia 
Takaful Association



19 July 2025, Bernama
Etiqa Ghost Net & Beach Clean-Up Project with Malaysia 
Takaful Association



10 July 2025, Berita RTM
Etiqa among 23 corporate companies contributing a total of 
RM53 million in business zakat.



7 July 2025, New Sarawak Tribune
Phase 5 of Etiqa’s Free Cervical Screening Programme



5 July 2025, Bernama
Phase 5 of Etiqa’s Free Cervical Screening Programme



5 July 2025, The Sun
Phase 5 of Etiqa’s Free Cervical Screening Programme



5 July 2025, The Sun
Etiqa Channels Over RM900,000 in Corporate Zakat to Perlis 
Through MAIPs



4 July 2025, The Star
Etiqa+ Users Enjoy Exclusive Early Access for M. Nasir’s Rock 
Concert



4 July 2025, Harian Metro
Etiqa+ Users Enjoy Exclusive Early Access for M. Nasir’s Rock 
Concert



2 July 2025, IT News Asia
Etiqa commentary on its AI Strategy



2 July 2025, The Edge
Etiqa eyes growth of life insurance and family takaful segments



Date Headline Media Outlet URL Link

02/07/2025 Etiqa eyes growth of life insurance and 
family takaful segments

News | KLSE 
Screener

https://www.klsescreener.com/v2/news/
view/1549173/etiqa-eyes-growth-of-life-

insurance-and-family-takaful-segments

02/07/2025 Etiqa eyes growth of lixfe insurance 
and family takaful segments The Edge Malaysia https://theedgemalaysia.com/node/7601

64

02/07/2025 Etiqa Insurance scales generative AI 
across customer and staff workflows iTnews Asia

https://www.itnews.asia/news/etiqa-
insurance-scales-generative-ai-across-
customer-and-staff-workflows-618386

07/07/2025 Bernama - Lebih 10,500 wanita di 
Malaysia positif HPV

Etiqa Malaysia | 
Broadcast News

https://ops.allasianews.com:8443/imageR
epo/AAN_Library/Broadcast/202507/20
250706/BERM0730-20250706-01.mp4

06/07/2025 Bernama - Lebih 10,500 Wanita Di 
Malaysia Positif HPV

Etiqa Malaysia | 
Broadcast News

https://ops.allasianews.com:8443/imageR
epo/AAN_Library/Broadcast/202507/20
250705/BERM2300-20250705-01.mp4

06/07/2025 Bernama - Over 10,500 women in 
Malaysia tested HPV-positive

Etiqa Malaysia | 
Broadcast News

https://ops.allasianews.com:8443/imageR
epo/AAN_Library/Broadcast/202507/20
250705/BERE2230-20250705-01.mp4

06/07/2025 Sin Chew Daily - 医⽣短缺快有解决⽅
案Doctor shortage, solution soon

Etiqa Malaysia | 
Print News

https://ops.allasianews.com:8443/imageR
epo/AAN_Library/Print/202507/202507

06/news-1200805-20250706-2325-
1751760741028.pdf

06/07/2025 Lebih 10,500 wanita di Malaysia positif 
HPV - Dzulkefly

Astro AWANI - 
Buletin Awani

https://www.astroawani.com/berita-
malaysia/lebih-10500-wanita-di-

malaysia-positif-hpv-dzulkefly-528102

05/07/2025
Over 10,500 Women in Malaysia Test 

HPV-positive Through Health 
Ministry’s Screening Efforts

Malaysian Tribune

https://thesun.my/malaysia-news/moh-
strengthens-food-safety-culture-in-
malaysia-from-homes-to-industries-

CA14415689

05/07/2025 Lebih 10,500 wanita Malaysia positif 
HPV menurut KKM theSun https://www.orientaldaily.com.my/news/

nation/2025/07/05/744902

05/07/2025 卫长：⼤马65%⼥性过去3年未进⾏⼦
宫颈癌筛查

Oriental Daily 
News / 东⽅⽇报

https://www.chinapress.com.my/202507
05/%e5%8d%ab%e9%95%bf%ef%bc%9a
%e8%bf%87%e5%8e%bb5%e5%b9%b4-
1%e4%b8%87500%e5%90%8d%e5%a5%
b3%e6%80%a7hpv%e9%98%b3%e6%80

%a7/

05/07/2025 卫长：过去5年 1万500名⼥性HPV阳性 China Press / 中国
报

https://www.dailyexpress.com.my/news/
261856/over-10-500-women-in-

malaysia-tested-hpv-positive/

05/07/2025 Over 10,500 women in Malaysia tested 
HPV-positive Daily Express

https://selangorkini.my/2025/07/lebih-
10500-wanita-positif-hpv-hasil-saringan-

sejak-lima-tahun-lalu/

05/07/2025 Lebih 10,500 wanita positif HPV hasil 
saringan sejak lima tahun lalu Selangor Kini

https://www.hmetro.com.my/mutakhir/2
025/07/1237541/lebih-10500-wanita-di-

malaysia-positif-hpv

05/07/2025 Lebih 10,500 wanita di Malaysia positif 
HPV Harian Metro

https://www.thevibes.com/articles/news
/110150/over-10500-women-in-

malaysia-tested-hpv-positive
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Date Headline Media Outlet URL Link

05/07/2025 Over 10,500 Malaysian women test 
HPV-positive in cancer screening theSun

https://newswav.com/article/over-10-
500-malaysian-women-test-hpv-positive-

in-cancer-screening-A2507_ReYZfu

05/07/2025 Over 10,500 Malaysian women test 
HPV-positive in cancer screening Newswav

https://guangming.com.my/%e9%80%be
65%e5%a5%b3%e6%80%a7%e6%9c%aa
%e7%ad%9b%e6%9f%a5%e5%ad%90%e

5%ae%ab%e9%a2%88%e7%99%8c-
%e5%8d%ab%e9%95%bf%e4%bf%83%e
7%a0%b4%e9%99%a4%e7%be%9e%e8%
80%bb%e4%b8%8e%e8%bf%b7%e6%80

%9d

05/07/2025
逾65%⼥性未筛查⼦宫颈癌卫长促破除

羞耻与迷思
Guang Ming Daily / 

光明⽇报

https://www.sinarharian.com.my/article/
737178/berita/nasional/lebih-10500-

wanita-di-malaysia-positif-hpv---menteri-
kesihatan

05/07/2025 Lebih 10,500 wanita di Malaysia positif 
HPV - Menteri Kesihatan Sinar Harian https://www.bernama.com/en/general/n

ews.php?id=2441673

05/07/2025 Lebih 10,500 Wanita Di Malaysia 
Positif HPV - Dzulkefly

Malaysian National 
News Agency

https://www.sinchew.com.my/news/202
50705/nation/6672191

05/07/2025
逾65%⼥性未篩查⼦宮頸癌衛⻑促破除

羞恥與誤解迷思
Sin Chew Daily - 

Happy Sunday / 星
洲⽇报快乐星期天

https://www.thestar.com.my/news/natio
n/2025/07/05/over-10500-women-
tested-positive-for-hpv-in-past-five-

years-says-health-ministry

05/07/2025
Over 10,500 women tested positive for 

HPV in past five years, says Health 
Ministry

The Star Online

https://malaysiantribune.com/over-
10500-women-in-malaysia-test-hpv-

positive-through-health-ministrys-
screening-efforts/

08/07/2025 李⼀峰.克服⼼理篩檢⼦宮頸癌
Sin Chew Daily - 

Happy Sunday / 星
洲⽇报快乐星期天

https://www.sinchew.com.my/news/202
50708/yl/6678278

05/07/2025
Over 10,500 women tested positive for 

HPV in past five years, says Health 
Ministry

Nestia

https://news.nestia.com/detail/Over-
10%2C500-women-tested-positive-for-

HPV-in-past-five-years%2C-says-Health-
Ministry/13650706

28/07/2025 Etiqa lancar penyelesaian takaful 
berasaskan pelaburan patuh syariah Lumi News https://luminews.my/news/3409517

25/07/2025 Etiqa Lancar Pelan Takaful Dynamic 
Horizon PREBIU.com https://prebiu.com/2025/07/25/etiqa-

lancar-pelan-takaful-dynamic-horizon/

25/07/2025
Etiqa Perkenal Dynamic Horizon, 
Takaful Pelaburan Syariah – Buat 

Pelanggan Maybank
Rnggt https://rnggt.com/202542354/

25/07/2025 Kosmo - Etiqa lancar Pelan Dynamic 
Horizon

Etiqa Malaysia | 
Print News

https://ops.allasianews.com:8443/imageR
epo/AAN_Library/Print/202507/202507

25/news-1219204-20250725-2325-
1753408341036.pdf

24/07/2025
Etiqa Lancar Takaful Pelaburan Patuh 

Syariah Pertama Untuk Pelanggan 
Maybank

Bacalah Malaysia
https://www.bacalahmalaysia.my/etiqa-
lancar-takaful-pelaburan-patuh-syariah-

pertama-untuk-pelanggan-maybank/

23/07/2025
Etiqa lancar takaful pelaburan patuh 

Syariah pertama untuk pelanggan 
Maybank

Lumi News https://luminews.my/news/3397286
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Date Headline Media Outlet URL Link

23/07/2025
Etiqa lancar takaful pelaburan patuh 

Syariah pertama untuk pelanggan 
Maybank

Berita Harian

https://www.bharian.com.my/bisnes/kor
porat/2025/07/1423843/etiqa-lancar-

takaful-pelaburan-patuh-syariah-
pertama-untuk-pelanggan

23/07/2025
Etiqa lancar takaful pelaburan patuh 

Syariah pertama untuk pelanggan 
Maybank

News | KLSE 
Screener

https://www.klsescreener.com/v2/news/
view/1560799/Etiqa_lancar_takaful_pela
buran_patuh_Syariah_pertama_untuk_pel

anggan_Maybank

23/07/2025
Etiqa unveils 'pioneering' investment-

linked takaful plan for Maybank 
customers

Lumi News https://luminews.my/news/3396574

10/07/2025
Etiqa unveils 'pioneering' investment-

linked takaful plan for Maybank 
customers

News | KLSE 
Screener

https://www.klsescreener.com/v2/news/
view/1560663/Etiqa_unveils_039_pionee
ring_039_investment_linked_takaful_plan

_for_Maybank_customers

08/07/2025 ‘Balik haji, tengah kumpul semula jiwa 
rock’ Kosmo! Online

https://www.kosmo.com.my/2025/07/08
/balik-haji-tengah-kumpul-semula-jiwa-

rock/

07/07/2025 M Nasir pilih rock tutup tirai trilogi 
CIPTA Newswav

https://newswav.com/article/m-nasir-
pilih-rock-tutup-tirai-trilogi-cipta-

A2507_czqdQ4

07/07/2025 M Nasir pilih rock tutup tirai trilogi 
CIPTA Sinar Harian

https://www.sinarharian.com.my/article/
737449/berita/hiburan/m-nasir-pilih-

rock-tutup-tirai-trilogi-cipta

06/07/2025 Bernama - Konsert Cipta 3 - Cabutan 
bertuah buat peminat yang hadir

Etiqa Malaysia | 
Broadcast News

https://ops.allasianews.com:8443/imageR
epo/AAN_Library/Broadcast/202507/20
250705/BERM0730-20250705-01.mp4

05/07/2025
Malam Penuh Sejarah! Konsert DATO’ 

M. N46IR CIPTA 3 Bakal Gegarkan 
Axiata Arena

murai
https://murai.my/2025/251884/malam-

penuh-sejarah-konsert-dato-m-n46ir-
cipta-3-bakal-gegarkan-axiata-arena/

05/07/2025

RM114,000 Harley Davidson awaits a 
lucky fan as music legend M. Nasir 

completes his trilogy of rock concerts 
on Sept 27 in Bukit Jalil

Merdeka Center

https://merdeka.org/v2/rm114000-
harley-davidson-awaits-a-lucky-fan-as-
music-legend-m-nasir-completes-his-

trilogy-of-rock-concerts-on-sept-27-in-
bukit-jalil/

04/07/2025
M. Nasir umum konsert CIPTA 3: 
Kemuncak trilogi bersama Harley 

Davidson dan Etiqa
Maxinfo.com

https://www.max-
infos.com/2025/07/04/m-nasir-umum-

konsert-cipta-3-kemuncak-trilogi-
bersama-harley-davidson-dan-etiqa/

04/07/2025
MALAM INI GUA ROCK: HARLEY 

DAVIDSON JADI HADIAH EKSKLUSIF 
KONSERT DATO’ M. N46IR CIPTA 3

FeMag Online
https://www.femagonline.com/2025/07/

dato-m-n46ir-cipta-3-harley-
davidson.html

04/07/2025

Konsert Dato’ M. Nasir Cipta 3 – 
kemuncak trilogi seni dan hadiah 
Harley-Davidson ikonik menanti 

peminat

Suara TV

https://suara.tv/04/07/2025/konsert-
dato-m-nasir-cipta-3-kemuncak-trilogi-

seni-dan-hadiah-harley-davidson-ikonik-
menanti-peminat/#respond

04/07/2025 DATO’ M.N46IR CIPTA 3 Lengkapkan 
Trilogi Konsert Dboystudio

https://www.dboystudiomy.com/2025/0
7/dato-mn46ir-cipta-3-lengkapkan-

trilogi.html
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Date Headline Media Outlet URL Link

04/07/2025

(HIBURAN) DATO’ M.N46IR CIPTA 3 
Lengkapkan Trilogi Konsert Harley 

Davidson buat peminat bersama Etiqa 
selaku rakan strategik utama.

Galaksi Media

http://galaksi-media.com/hiburan-dato-
m-n46ir-cipta-3-lengkapkan-trilogi-

konsert-harley-davidson-buat-peminat-
bersama-etiqa-selaku-rakan-strategik-

utama/

04/07/2025
Peminat bertuah Konsert M Nasir 
berpeluang bawa pulang motosikal 

Harley Davidson
Lumi News https://luminews.my/news/3335225

04/07/2025
Konsert DATO’ M. NASIR CIPTA 3: 
Rock Cara Lu, Janji Rock Gegarkan 

Axiata Arena!

Inspirasi Destinasi 
Menarik Percutian 
Impian - Destinasi 

Asia

https://destina.my/konsert-dato-m-nasir-
cipta-3-rock-cara-lu-janji-rock-gegarkan-

axiata-arena/

04/07/2025
Dato’ M Nasir Hadiahkan Harley 

Davidson di Konsert Trilogi Ketiga di 
Axiata Arena

Budiey.com
https://www.budiey.com/dato-m-nasir-
hadiahkan-harley-davidson-di-konsert-

trilogi-ketiga-di-axiata-arena/

04/07/2025

KONSERT DATO’ M.NASIR CIPTA 3 
BAKAL GEGAR AXIATA ARENA – 
PEMINAT BERPELUANG MILIKI 

MOTOSIKAL HARLEY-DAVIDSON

Oh Semput

https://ohsemput.com/index.php/konsert
-nasir-cipta-bakal-gegar-axiata-arena-
peminat-berpeluang-miliki-motosikal-

harley-davidson?id=310162

03/07/2025
#SHOWBIZ: Win a Harley-Davidson 
motorcycle at M. Nasir's upcoming 

concert
Lumi News https://luminews.my/news/3333729

03/07/2025
#SHOWBIZ: Win a Harley-Davidson 
motorcycle at M. Nasir's upcoming 

concert
New Straits Times

https://www.nst.com.my/lifestyle/groove
/2025/07/1239590/showbiz-win-harley-
davidson-motorcycle-m-nasirs-upcoming-

concert

01/07/2025
MALAM INI GUA ROCK: DATO’ M. 
N46IR CIPTA 3 BAKAL GEGARKAN 

AXIATA ARENA!
FeMag Online https://www.femagonline.com/2025/07/

dato-m-n46ir-cipta-3.html

01/07/2025

DATO’ M.N46IR CIPTA 3 Lengkap 
Trilogi Konsert : Malam Ini Gua Rock 

Paling Epik Bersama Etiqa sebagai 
Rakan Strategik Utama

Siakap Keli (Blog)

https://siakapkeli.my/2025/07/01/dato-
m-n46ir-cipta-3-lengkap-trilogi-konsert-
malam-ini-gua-rock-paling-epik-bersama-

etiqa-sebagai-rakan-strategik-utama

01/07/2025

DATO’ M.N46IR CIPTA 3 Lengkap 
Trilogi Konsert : Malam Ini Gua Rock 

Paling Epik Bersama Etiqa sebagai 
Rakan Strategik Utama

Newswav

https://newswav.com/article/dato-m-
n46ir-cipta-3-lengkap-trilogi-konsert-

malam-ini-gua-rock-paling-epik-
A2507_2aPpTT

01/07/2025
M. Nasir Kembali Gegarkan Axiata 
Arena Dengan ‘Konsert Cipta 3 – 

Malam Ini Gua Rock!’
Malay News

https://www.malay.news/m-nasir-
kembali-gegarkan-axiata-arena-dengan-

konsert-cipta-3-malam-ini-gua-rock/

01/07/2025

(HIBURAN) DATO’ M.N46IR CIPTA 3 
Lengkapkan Trilogi Konsert Bakal Jadi 

Malam Ini Gua Rock Paling Epik 
Bersama Etiqa selaku rakan strategik 

utama.

Galaksi Media

http://galaksi-media.com/hiburan-dato-
m-n46ir-cipta-3-lengkapkan-trilogi-

konsert-bakal-jadi-malam-ini-gua-rock-
paling-epik-bersama-etiqa-selaku-rakan-

strategik-utama/

01/07/2025
M. Nasir Kembali Gegarkan Axiata 
Arena Dengan ‘Konsert Cipta 3 – 

Malam Ini Gua Rock!’
XTRA

https://www.xtra.com.my/m-nasir-
kembali-gegarkan-axiata-arena-konsert-

cipta-3/

01/07/2025 M. Nasir bakal gegarkan Axiata Arena 
dengan Konsert Cipta 3 Malaysianews TV

https://mymntnews.com/2025/07/01/m-
nasir-bakal-gegarkan-axiata-arena-

dengan-konsert-cipta-3/
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01/07/2025 DATO’ M.N46IR CIPTA 3 – “Malam Ini Gua 
Rock” Suara TV https://suara.tv/01/07/2025/dato-m-n46ir-

cipta-3-malam-ini-gua-rock/

08/07/2025 M. Nasir tutup tirai konsert trilogi dengan 
muzik rok Berita Harian.Sg

https://www.beritaharian.sg/gaya-
hidup/hiburan/m-nasir-tutup-tirai-konsert-trilogi-

muzik-rok

04/07/2025

RM114,000 Harley Davidson awaits a lucky 
fan as music legend M. Nasir completes his 
trilogy of rock concerts on Sept 27 in Bukit 

Jalil

Nestia

https://news.nestia.com/detail/RM114%2C000-
Harley-Davidson-awaits-a-lucky-fan-as-music-
legend-M.-Nasir-completes-his-trilogy-of-rock-
concerts-on-Sept-27-in-Bukit-Jalil/13649075

08/07/2025 M. Nasir tutup tirai konsert trilogi dengan 
muzik rok Berita Harian.Sg

https://www.beritaharian.sg/gaya-
hidup/hiburan/m-nasir-tutup-tirai-konsert-trilogi-

muzik-rok

04/07/2025
RM114,000 Harley Davidson awaits a lucky 
fan as music legend M. Nasir completes his 
trilogy of rock concerts on Sept 27 in Bukit 

Jalil

Nestia
https://news.nestia.com/detail/RM114%2C000-
Harley-Davidson-awaits-a-lucky-fan-as-music-
legend-M.-Nasir-completes-his-trilogy-of-rock-
concerts-on-Sept-27-in-Bukit-Jalil/13649075

05/07/2025 Etiqa Channels Over RM900,000 in Corporate 
Zakat to Perlis Through MAIPs

Malaysian National 
News Agency

https://www.bernama.com/bm/am/news.php?id
=2441692

05/07/2025 Etiqa Contributes Over RM980,000 In 
Corporate Zakat To Perlis BERNAMA https://www.bernama.com/en/region/news.php?

id=2441627

02/07/2025 The Sun - Exhibition highlights dangers of 
ghost nets

Etiqa Malaysia | Print 
News

https://ops.allasianews.com:8443/imageRepo/A
AN_Library/Print/202507/20250702/news-

1194925-20250702-2325-1751410343745.pdf

01/07/2025 The Proton Insurance Programme AUTO International
https://autointernational.com.my/Proton%20Ins

urance%20Programme%20%20-
%2029%20Jun%2019.html

01/07/2025

Dreamshop and PolicyStreet.com Collaborate 
to Offer First-in-Market Interest-Free Car 
Insurance with Multiple Insurers across 10 

Banks

AUTO International

https://autointernational.com.my/Dreamshop%2
0and%20PolicyStreet.com%20Collaborate%20to

%20Offer%20First-in-Market%20Interest-
Free%20Car%20Insurance%20%20-
%20%2019%20Nov%20%2021.html

01/07/2025 PHSAM offers Audi Recognition Plan for 
parallel import vehicles AUTO International

https://autointernational.com.my/PHSAM%20off
ers%20Audi%20Recognition%20Plan%20for%20

parallel%20import%20vehicles%20%20-
%204%20Aug%20%2023.html

23/07/2025 Bernama - MTA, EGTB anjur kempen 
bersihkan pukat hantu dan pantai

Etiqa Malaysia | 
Broadcast News

https://ops.allasianews.com:8443/imageRepo/A
AN_Library/Broadcast/202507/20250722/BER

M0500-20250722-01.mp4

21/07/2025 Bernama - MTA, EGTB anjur Kempen 
Bersihkan Pukat Hantu dan Pantai di Perak

Etiqa Malaysia | 
Broadcast News

https://ops.allasianews.com:8443/imageRepo/A
AN_Library/Broadcast/202507/20250720/BER

M0900-20250720-01.mp4

19/07/2025 MTA, EGTB Anjur Kempen Bersihkan Pukat 
Hantu Dan Pantai Di Perak

Malaysian National 
News Agency

https://www.bernama.com/bm/am/news.php?id
=2447088

15/07/2025 Every car owner must know: Best car 
insurance Malaysia Pcauto

https://www.pcauto.com/my/news/every-car-
owner-must-know-best-car-insurance-malaysia-

16373

11/07/2025 Tayar Pancit Di Lebuhraya, 7 Langkah Anda 
Wajib Buat Siakap Keli (Blog) https://siakapkeli.my/2025/07/11/tayar-pancit-

di-lebuhraya-ini-7-langkah-anda-wajib-buat

10/07/2025 TV1 - Zakat Perniagaan Lebih Rm53 Juta Etiqa Malaysia | 
Broadcast News

https://ops.allasianews.com:8443/imageRepo/A
AN_Library/Broadcast/202507/20250709/TV1

M0744-20250709-03.mp4

08/07/2025 'Lebih banyak syarikat korporat bayar zakat, 
lebih ramai asnaf boleh dibantu' - Mohd Na'im Berita Harian

https://www.bharian.com.my/berita/nasional/20
25/07/1417343/lebih-banyak-syarikat-korporat-

bayar-zakat-lebih-ramai-asnaf-
boleh?source=widget
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Singapore

CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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Singapore

CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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CNA Explains: Is a sinkhole an 'act
of God' – and what does that mean

for compensation claims?

An "act of God", or force majeure, is a clause in some
insurance policies that could exclude a person from
insurance payouts in some cases. Does that apply to

sinkholes?

The car that fell into the sinkhole along Tanjong Katong Road
South is lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Read a summary of this
article on FAST. FAST

SINGAPORE: As the authorities begin what could be a
lengthy probe into the cause of the Tanjong Katong
sinkhole that swallowed a car and its female driver on
Jul 26, some have raised questions about whether she
has any recourse for financial compensation.

Nearby construction workers from a PUB site rescued
her quickly and she was taken to hospital while she
was conscious. Her blue Mazda hatchback remained in
the flooded hole for a day before being lifted out by
crane on Jul 27.

ADVERTISEMENT

The Building and Construction Authority (BCA) and the
Ministry of Sustainability and the Environment are
conducting separate investigations into the incident.
The process is expected to take several months due to
its complexity.

The rare incident of a sinkhole appearing in Singapore
garnered much interest online, with commentators
speculating whether the woman is entitled to
insurance payouts if the opening of the sinkhole was
seen to be an "act of God".

Also known as a "force majeure" clause, an incident is
deemed to be an act of God if it was unavoidable and
outside of human control. This has implications for
insurance coverage.

But experts said if investigations pinpoint fault to
certain parties, one could be entitled to compensation
via the legal route in addition to insurance.

Related:

The sinkhole that formed along Tanjong Katong Road South on
Jul 26, 2025. (Photo: CNA/Lan Yu)

What is "force majeure"? 
An "act of God" refers to unforeseeable natural events
that are not caused by humans, such as earthquakes,
lightning strikes and tsunamis, several insurance
experts told CNA.

ADVERTISEMENT

In general, such clauses are included in certain
insurance policies to exclude coverage for these
events. 

Great Eastern financial representative Goh Yit Beng
said these clauses are usually found in motor or home
insurance. 

But it is rare for an event occurring in Singapore to be
attributed to an act of God, said the experts.

Senior financial consultant Chen Xueyi said these
incidents are more common in nations with a higher
likelihood of natural disasters, such as floods,
earthquakes and wildfires. 

However, in most cases that happen in
Singapore, liability can usually be attributed to a party,
said Ms Chen, who is from an independently-owned
financial adviser.

For example, if someone is hit by a falling tree during a
bout of bad weather, it does not necessarily point to
force majeure.

Ms Chen said while bad weather might have been a
factor, maintenance and landscaping issues can also
come into play. 

Similarly, in the case of a sinkhole, executive wealth
manager Crystal Huang said if it was "purely due to
natural geological shifts", insurers or third parties may
deny liability and cite the incident as "act of God". 

"But if it's due to leaking pipes, poor land surveying, or
human error, then liability can be assigned, and claims
are valid," Ms Huang, who is from Prudential Financial
Advisers, said. 

What do I need to take note of when
making a claim?
The amount an insured person can claim and extent of
assistance received will depend on each individual
policy.

It is worth noting that payouts from personal accident
and hospitalisation insurances are based on injury and
treatment, and not fault, Ms Huang said. 

This means an insured person will be able to claim an
amount, subject to limits of the coverage, or be
reimbursed the amount paid in medical bills.

As for motor insurance claims, such as making a claim
for any car-related damage, experts said that an
insurer could compensate the market value of the car
if it was damaged beyond repair, though this would
also be subject to one's insurance coverage. 

In such cases, the insurer may first pay out the funds,
then recover the amount from a liable party, experts
noted.

On this point, the experts also said there is a time limit
after the occurrence of the incident to make claims.

Regardless of the type of insurance coverage, the
General Insurance Association of Singapore requires
the driver to file the accident report within 24 hours or
on the next working day, and to bring the car to a
reporting centre approved by the insurer for
inspection.

If the accident goes unreported, an insurer may
repudiate liability, and may cancel or refuse to renew
one's policy. The driver's no-claims discount – a
discount typically applied to insurance premiums for
drivers who do not make claims on their policies for a
specific period – may also be affected upon renewal of
the policy. 

Ultimately, there is no need to wait for the conclusion
of any investigation to make an insurance claim, even if
it is not yet determined if the incident was due to force
majeure.

The car that fell into the sinkhole along Tanjong Katong Road
South being lifted out on Jul 27, 2025. (Photo: CNA/Ili Mansor)

Related:

Can I pursue the legal route if I don't
have insurance? 
Even without insurance, a person could seek
compensation for property damage or injuries from a
responsible party if there is one. 

"When unforeseen events such as sinkholes, lightning
strikes, or falling trees occur, compensation hinges not
only on the individual’s insurance coverage —whether
home, auto, or personal accident insurance, which
clearly outlines covered perils and exclusions — but
also on the existence of a liable third party," Etiqa
Insurance Singapore's chief customer officer Joys
Wiraatmadja said in response to CNA's queries. 

"Crucially, even if the individual lacks insurance, they
retain the right to pursue a liability claim against any
responsible third party, asserting their entitlement to
justice and fair restitution." 

Director of BR Law Corporation Daniel Tay said that
loss is "typically assessed in monetary terms to put
that person in the position they would have been"
before the incident occurred.

In the case of a car plunging into a sinkhole, the car
value, medical fees and any possible loss of income
during the medical leave period could be considered.
 
"A loss adjuster may be appointed by the insurer for
the main-contractor for the site. It is open to the
person seeking compensation to do the same including
to obtain legal advice on the extent of recoverable loss
from the incident," Mr Tay added. 

Lawyers engaged by affected parties will send a letter
of claim to the liable party. If the matter is disputed, it
can be taken to court.

The Magistrate's Court can award damages of up to
S$60,000 (US$46,600), while the District Court can
award damages of up to S$250,000. Damages above
S$250,000 can be awarded by the High Court.

Lawyer Lau Kah Hee, the co-founder and director of
BC Lim & Lau, said that a person may be entitled to
claim for personal injury or psychiatric injury arising
out of negligence under tort law.

He said that in determining liability for such a claim,
the affected person must prove several elements,
including that there was a duty of care owed by the
defendant, that this duty of care was breached, and
that there were damages as a result of the defendant's
negligence.

The courts will consider the specific facts of the case
in determining the amount to be awarded, said Mr Lau.

In civil cases, the court will look at general and special
damages. General damages takes into account factors
such as future medical expenses, loss of future income
and "pain and suffering" which also includes mental
suffering, Mr Lau said. 

Special damages compensates the claimant for
monetary losses as a result of the accident, including
medical costs, pre-trial loss of earnings, and pre-trial
transport costs where special arrangements have had
to be made for the claimant due to his or her injuries.

Asked if an injured person could be found partially
liable for an accident, Hoh Law Corporation managing
director N Srinivasan said that a party could be
contributorily negligent if there was some fault on his
or her part. Contributory negligence would reduce the
compensation sum by a proportionate amount.  

"For example, if the worker saw the sinkhole and then
waved to stop the driver, but she did not notice it and
continued, then there (could) be contributory
negligence on her part," he said.

Related:

What about personal injury claims? 
While investigations could take months, legal
cases could take even longer, experts noted. 

The time taken to obtain compensation will vary based
on investigation complexity, documentation and
potential disputes, Etiqa Insurance's Ms Wiraatmadja
said. 

According to the Limitation Act, a person should seek
legal redress for personal injury within three years of
the accident, or three years from the earliest date on
which the person has the knowledge required for
bringing an action.

Mr Srinivasan, who has more than 25 years of
experience in handling personal injury claims, noted
that those who suffered injuries would not usually
make claims immediately after an accident. 

"They usually will make a claim after the injuries are
stabilised and the doctors provide medical reports
stating whether the injured victim requires future
medical treatment. It may take six months or more
depending on whether the injury has healed and
whether there are any residual disabilities. These have
to be assessed by the doctors.

"Unlike a property damage claim such as damage to
the car, which can be assessed quickly by the car
workshop and a claim made, injuries need to be
monitored and assessed by the doctor," said Mr
Srinivasan. 

Want an issue or topic explained? Email us at
digitalnews@mediacorp.com.sg. Your question might
become a story on our site.
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FAQ: Do you need fire or home
insurance, or both?

How do home owners recover financially after a fire?
Does fire insurance cover personal belongings?

A fire at Blk 229 Toa Payoh Lorong 8 on Jul 29, 2025. (Photo:
CNA reader)

Read a summary of this
article on FAST. FAST

SINGAPORE: After a fire ripped through two flats in
Toa Payoh on Tuesday (Jul 29), two home owners were
left grappling with the loss of their units and
belongings.

The owner of the unit where the fire started told CNA
that "everything is gone" and that his children now
have "nothing".

Of the 1,990 fires the Singapore Civil Defence Force
(SCDF) responded to last year, nearly half - 968 - were
fires involving residential buildings.

How does a home owner recover financially after a
fire? What is covered by insurance - and what type of
insurance is needed?

What is fire insurance?
There are two types of insurance home owners can use
to cover their homes and belongings - fire insurance
and home insurance.

For those with outstanding Housing and Development
Board (HDB) or bank loans, fire insurance is
compulsory. Home owners buy this with HDB's
appointed insurer or with the bank providing the loan.

Owners of HDB flats whose loans start on or after Sep
1, 1994 must buy and then renew their fire insurance
plans every five years.

The insurance scheme is meant to help alleviate the
financial burden of repair works in case of fires. It
covers the cost of reinstating damaged internal
structures, fixtures and areas built and provided by
HDB. 

The premiums apply to a five-year term, and the price
and coverage vary depending on the type of flat.

For instance, the current five-year premium for a four-
room HDB flat is S$4.59 (US$3.55) and insures a sum
of up to S$117,000. The premium for a two-room flat is
S$1.99 and covers costs of up to S$57,000.

The current insurance provider - from Aug 16, 2024 to
Aug 15, 2029 - is Etiqa. The provider for the five years
prior was FWD.

Many scenarios are covered under Etiqa's policy,
including aircraft damage, smoke damage and
malicious damage.

The insurance also covers loss or damage to the
insured property resulting from a fire in an adjoining
property, as well as any loss or damage caused during
the operation to extinguish the blaze.

For condominiums, the management corporation is
responsible for insuring the buildings and common
property for fire damage.

Condominium owners with bank loans will also have to
buy fire insurance. 

After the loan is fully paid, HDB or condominium home
owners are not legally required to maintain fire
insurance. 

But continuing coverage is "strongly recommended",
said Ms Shirley Tan, chief marketing officer of Etiqa
Insurance Singapore.

"Home owners should consider the risks as a fire can
cause serious financial implications, especially when
affordable coverage options are readily available to
ensure home owners have peace of mind," she added.

But what fire insurance does not cover is the contents
of homes - for example, furniture, clothes or jewellery.

Related:

What is home insurance? What does it
cover?
Home insurance is different from fire insurance – it is
optional and can be purchased from several insurers.

The types of coverage differ across insurers, but they
typically cover household items and personal
belongings. In most cases, they also cover the cost of
renovations after a fire, the removal of debris and
other repair costs. 

Some insurers cover the cost of alternative
accommodation and day-to-day costs, but only up to a
certain amount.

People should buy home insurance if they want to
cover their personal belongings at home, said Ms Chen
Xueyi, a senior financial consultant with an
independently-owned financial adviser.

The type of home insurance coverage also depends on
the insurer and policy plan.

According to the General Insurance Association's
website, there are normally two types of coverage -
insured perils and "all risks".

Regular insured perils include fire, lightning,
explosion, bursting of water tanks or pipes, as well as
theft by violent or forcible entry.

"All risk" policies offer wider coverage, but can be
more expensive.

There are some common exclusions from home
insurance, including damage from fungi, wet or dry
rot, and losses due to war or terrorism.

A spokesperson for FWD told CNA that other common
exclusions can also include deliberate or malicious
damage by household members, as well as damage to
homes that have been unoccupied for "extended
periods".

If you run a business from your home, ensure you get
your insurer's acceptance, said GIA.

Damage at Block 229 Lorong 8 Toa Payoh following a fire on
Jul 29, 2025. (Photo: Facebook/Bishan Toa Payoh)

How much do home insurance plans
cost?
Typically, the higher the sum insured, the higher the
premium.

The premiums for home insurance plans typically
range from S$50 to S$350 per S$100,000 insured,
according to GIA’s website.

For example, an owner of a four-room HDB flat will
have to pay about S$46 for a one-year plan or about
S$117 for a three-year plan for an FWD plan covering
S$20,000 of home contents, S$20,000 in home
renovations and S$82,000 for building costs.

Bring the coverage up to S$100,000 for home
contents and the premiums go up for about S$98 for a
year's coverage and about S$250 for three years.

How to make claims?
You should submit your claim as soon as possible. For
Etiqa, that is within 30 days.

Most insurers have an online claim form, and may ask
for supporting documents, including a repair quotation
or invoice, as well as photographs.

After a claim is submitted, the insurer will normally
assess the circumstances and decide if a site survey is
required.

A loss adjustor may also get in touch with the home
owner.

The 10th-floor unit in Block 229 Toa Payoh Lorong 8 where the
fire started, in this picture taken on Jul 30, 2025. (Photo:
CNA/Justin Ong)

So should you buy home insurance?
Since fire insurance is compulsory as long as you have
a mortgage, the bigger question for many home
owners is whether you should buy home insurance.

“While fire insurance protects the structure; home
insurance protects the contents within. Both are
necessary to ensure added protection in the event of
an unfortunate fire event,” said Etiqa's Ms Tan.

She added that home insurance is not just a "nice to
have but a must have", given that homes are "financial
and emotional investments".

"Whether you own an HDB flat, a condominium, or a
landed property, and regardless of whether you live in
it or lease it out, having home insurance is a practical
and important safeguard," she said.

An important thing to note as well is to check your
policy exclusions, said financial consultant Ms Chen.

“Fire is a covered event, but sometimes you have to
dig a bit deeper into the policy exclusions,” she said.

It is important to make sure that your home insurance
covers the reinstatement cost of your content and
renovation so you are not underinsured, she said,
adding that "very expensive items" at home may
require separate insurance coverage.

A GIA spokesperson said: "If you keep items such as
expensive furniture, art, or limited-edition sneakers or
gadgets at home, you should choose a policy with
higher coverage. High-value items and valuables must
be declared specifically to the insurer to be covered in
full."

FWD said home owners should ensure their chosen
policy covers both home contents and renovations.

"It is also important to check for conditions such as
under-insurance, where claim payouts may be reduced
if the home is not insured for its full value. It is to be
noted that FWD does not penalise customers for
under-insuring their property," said the company.

Listen:

There is also the "misconception" that the price home
owners paid for the property, or their mortgage cost,
is the amount they should insure for the building
structure, said Income Insurance's Annie Chua.

"This is not correct. The cost of the entire home
includes value of the land and location, whereas
rebuilding it in the event of damage is more a matter
of materials and labour cost," said Ms Chua, vice
president and head of the insurer's personal lines
distribution and key account management functions.

She added that Income's home insurance will
"automatically estimate this based on the property
size and type in accordance with market surveys of
construction costs".

Home owners should also customise their policy based
on the household appliances they own, to ensure
adequate coverage, said Ms Chua.

As for fire insurance, it does not cover damage to a
neighbour's property if the fire spreads from their
house. This, however, can be covered under home
insurance, she said.

Source: CNA/dy(mi)
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FAQ: Do you need fire or home
insurance, or both?

How do home owners recover financially after a fire?
Does fire insurance cover personal belongings?

A fire at Blk 229 Toa Payoh Lorong 8 on Jul 29, 2025. (Photo:
CNA reader)

Read a summary of this
article on FAST. FAST

SINGAPORE: After a fire ripped through two flats in
Toa Payoh on Tuesday (Jul 29), two home owners were
left grappling with the loss of their units and
belongings.

The owner of the unit where the fire started told CNA
that "everything is gone" and that his children now
have "nothing".

Of the 1,990 fires the Singapore Civil Defence Force
(SCDF) responded to last year, nearly half - 968 - were
fires involving residential buildings.

How does a home owner recover financially after a
fire? What is covered by insurance - and what type of
insurance is needed?

What is fire insurance?
There are two types of insurance home owners can use
to cover their homes and belongings - fire insurance
and home insurance.

For those with outstanding Housing and Development
Board (HDB) or bank loans, fire insurance is
compulsory. Home owners buy this with HDB's
appointed insurer or with the bank providing the loan.

Owners of HDB flats whose loans start on or after Sep
1, 1994 must buy and then renew their fire insurance
plans every five years.

The insurance scheme is meant to help alleviate the
financial burden of repair works in case of fires. It
covers the cost of reinstating damaged internal
structures, fixtures and areas built and provided by
HDB. 

The premiums apply to a five-year term, and the price
and coverage vary depending on the type of flat.

For instance, the current five-year premium for a four-
room HDB flat is S$4.59 (US$3.55) and insures a sum
of up to S$117,000. The premium for a two-room flat is
S$1.99 and covers costs of up to S$57,000.

The current insurance provider - from Aug 16, 2024 to
Aug 15, 2029 - is Etiqa. The provider for the five years
prior was FWD.

Many scenarios are covered under Etiqa's policy,
including aircraft damage, smoke damage and
malicious damage.

The insurance also covers loss or damage to the
insured property resulting from a fire in an adjoining
property, as well as any loss or damage caused during
the operation to extinguish the blaze.

For condominiums, the management corporation is
responsible for insuring the buildings and common
property for fire damage.

Condominium owners with bank loans will also have to
buy fire insurance. 

After the loan is fully paid, HDB or condominium home
owners are not legally required to maintain fire
insurance. 

But continuing coverage is "strongly recommended",
said Ms Shirley Tan, chief marketing officer of Etiqa
Insurance Singapore.

"Home owners should consider the risks as a fire can
cause serious financial implications, especially when
affordable coverage options are readily available to
ensure home owners have peace of mind," she added.

But what fire insurance does not cover is the contents
of homes - for example, furniture, clothes or jewellery.

Related:

What is home insurance? What does it
cover?
Home insurance is different from fire insurance – it is
optional and can be purchased from several insurers.

The types of coverage differ across insurers, but they
typically cover household items and personal
belongings. In most cases, they also cover the cost of
renovations after a fire, the removal of debris and
other repair costs. 

Some insurers cover the cost of alternative
accommodation and day-to-day costs, but only up to a
certain amount.

People should buy home insurance if they want to
cover their personal belongings at home, said Ms Chen
Xueyi, a senior financial consultant with an
independently-owned financial adviser.

The type of home insurance coverage also depends on
the insurer and policy plan.

According to the General Insurance Association's
website, there are normally two types of coverage -
insured perils and "all risks".

Regular insured perils include fire, lightning,
explosion, bursting of water tanks or pipes, as well as
theft by violent or forcible entry.

"All risk" policies offer wider coverage, but can be
more expensive.

There are some common exclusions from home
insurance, including damage from fungi, wet or dry
rot, and losses due to war or terrorism.

A spokesperson for FWD told CNA that other common
exclusions can also include deliberate or malicious
damage by household members, as well as damage to
homes that have been unoccupied for "extended
periods".

If you run a business from your home, ensure you get
your insurer's acceptance, said GIA.

Damage at Block 229 Lorong 8 Toa Payoh following a fire on
Jul 29, 2025. (Photo: Facebook/Bishan Toa Payoh)

How much do home insurance plans
cost?
Typically, the higher the sum insured, the higher the
premium.

The premiums for home insurance plans typically
range from S$50 to S$350 per S$100,000 insured,
according to GIA’s website.

For example, an owner of a four-room HDB flat will
have to pay about S$46 for a one-year plan or about
S$117 for a three-year plan for an FWD plan covering
S$20,000 of home contents, S$20,000 in home
renovations and S$82,000 for building costs.

Bring the coverage up to S$100,000 for home
contents and the premiums go up for about S$98 for a
year's coverage and about S$250 for three years.

How to make claims?
You should submit your claim as soon as possible. For
Etiqa, that is within 30 days.

Most insurers have an online claim form, and may ask
for supporting documents, including a repair quotation
or invoice, as well as photographs.

After a claim is submitted, the insurer will normally
assess the circumstances and decide if a site survey is
required.

A loss adjustor may also get in touch with the home
owner.

The 10th-floor unit in Block 229 Toa Payoh Lorong 8 where the
fire started, in this picture taken on Jul 30, 2025. (Photo:
CNA/Justin Ong)

So should you buy home insurance?
Since fire insurance is compulsory as long as you have
a mortgage, the bigger question for many home
owners is whether you should buy home insurance.

“While fire insurance protects the structure; home
insurance protects the contents within. Both are
necessary to ensure added protection in the event of
an unfortunate fire event,” said Etiqa's Ms Tan.

She added that home insurance is not just a "nice to
have but a must have", given that homes are "financial
and emotional investments".

"Whether you own an HDB flat, a condominium, or a
landed property, and regardless of whether you live in
it or lease it out, having home insurance is a practical
and important safeguard," she said.

An important thing to note as well is to check your
policy exclusions, said financial consultant Ms Chen.

“Fire is a covered event, but sometimes you have to
dig a bit deeper into the policy exclusions,” she said.

It is important to make sure that your home insurance
covers the reinstatement cost of your content and
renovation so you are not underinsured, she said,
adding that "very expensive items" at home may
require separate insurance coverage.

A GIA spokesperson said: "If you keep items such as
expensive furniture, art, or limited-edition sneakers or
gadgets at home, you should choose a policy with
higher coverage. High-value items and valuables must
be declared specifically to the insurer to be covered in
full."

FWD said home owners should ensure their chosen
policy covers both home contents and renovations.

"It is also important to check for conditions such as
under-insurance, where claim payouts may be reduced
if the home is not insured for its full value. It is to be
noted that FWD does not penalise customers for
under-insuring their property," said the company.

Listen:

There is also the "misconception" that the price home
owners paid for the property, or their mortgage cost,
is the amount they should insure for the building
structure, said Income Insurance's Annie Chua.

"This is not correct. The cost of the entire home
includes value of the land and location, whereas
rebuilding it in the event of damage is more a matter
of materials and labour cost," said Ms Chua, vice
president and head of the insurer's personal lines
distribution and key account management functions.

She added that Income's home insurance will
"automatically estimate this based on the property
size and type in accordance with market surveys of
construction costs".

Home owners should also customise their policy based
on the household appliances they own, to ensure
adequate coverage, said Ms Chua.

As for fire insurance, it does not cover damage to a
neighbour's property if the fire spreads from their
house. This, however, can be covered under home
insurance, she said.
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FAQ: Do you need fire or home
insurance, or both?

How do home owners recover financially after a fire?
Does fire insurance cover personal belongings?

A fire at Blk 229 Toa Payoh Lorong 8 on Jul 29, 2025. (Photo:
CNA reader)

Read a summary of this
article on FAST. FAST

SINGAPORE: After a fire ripped through two flats in
Toa Payoh on Tuesday (Jul 29), two home owners were
left grappling with the loss of their units and
belongings.

The owner of the unit where the fire started told CNA
that "everything is gone" and that his children now
have "nothing".

Of the 1,990 fires the Singapore Civil Defence Force
(SCDF) responded to last year, nearly half - 968 - were
fires involving residential buildings.

How does a home owner recover financially after a
fire? What is covered by insurance - and what type of
insurance is needed?

What is fire insurance?
There are two types of insurance home owners can use
to cover their homes and belongings - fire insurance
and home insurance.

For those with outstanding Housing and Development
Board (HDB) or bank loans, fire insurance is
compulsory. Home owners buy this with HDB's
appointed insurer or with the bank providing the loan.

Owners of HDB flats whose loans start on or after Sep
1, 1994 must buy and then renew their fire insurance
plans every five years.

The insurance scheme is meant to help alleviate the
financial burden of repair works in case of fires. It
covers the cost of reinstating damaged internal
structures, fixtures and areas built and provided by
HDB. 

The premiums apply to a five-year term, and the price
and coverage vary depending on the type of flat.

For instance, the current five-year premium for a four-
room HDB flat is S$4.59 (US$3.55) and insures a sum
of up to S$117,000. The premium for a two-room flat is
S$1.99 and covers costs of up to S$57,000.

The current insurance provider - from Aug 16, 2024 to
Aug 15, 2029 - is Etiqa. The provider for the five years
prior was FWD.

Many scenarios are covered under Etiqa's policy,
including aircraft damage, smoke damage and
malicious damage.

The insurance also covers loss or damage to the
insured property resulting from a fire in an adjoining
property, as well as any loss or damage caused during
the operation to extinguish the blaze.

For condominiums, the management corporation is
responsible for insuring the buildings and common
property for fire damage.

Condominium owners with bank loans will also have to
buy fire insurance. 

After the loan is fully paid, HDB or condominium home
owners are not legally required to maintain fire
insurance. 

But continuing coverage is "strongly recommended",
said Ms Shirley Tan, chief marketing officer of Etiqa
Insurance Singapore.

"Home owners should consider the risks as a fire can
cause serious financial implications, especially when
affordable coverage options are readily available to
ensure home owners have peace of mind," she added.

But what fire insurance does not cover is the contents
of homes - for example, furniture, clothes or jewellery.

Related:

What is home insurance? What does it
cover?
Home insurance is different from fire insurance – it is
optional and can be purchased from several insurers.

The types of coverage differ across insurers, but they
typically cover household items and personal
belongings. In most cases, they also cover the cost of
renovations after a fire, the removal of debris and
other repair costs. 

Some insurers cover the cost of alternative
accommodation and day-to-day costs, but only up to a
certain amount.

People should buy home insurance if they want to
cover their personal belongings at home, said Ms Chen
Xueyi, a senior financial consultant with an
independently-owned financial adviser.

The type of home insurance coverage also depends on
the insurer and policy plan.

According to the General Insurance Association's
website, there are normally two types of coverage -
insured perils and "all risks".

Regular insured perils include fire, lightning,
explosion, bursting of water tanks or pipes, as well as
theft by violent or forcible entry.

"All risk" policies offer wider coverage, but can be
more expensive.

There are some common exclusions from home
insurance, including damage from fungi, wet or dry
rot, and losses due to war or terrorism.

A spokesperson for FWD told CNA that other common
exclusions can also include deliberate or malicious
damage by household members, as well as damage to
homes that have been unoccupied for "extended
periods".

If you run a business from your home, ensure you get
your insurer's acceptance, said GIA.

Damage at Block 229 Lorong 8 Toa Payoh following a fire on
Jul 29, 2025. (Photo: Facebook/Bishan Toa Payoh)

How much do home insurance plans
cost?
Typically, the higher the sum insured, the higher the
premium.

The premiums for home insurance plans typically
range from S$50 to S$350 per S$100,000 insured,
according to GIA’s website.

For example, an owner of a four-room HDB flat will
have to pay about S$46 for a one-year plan or about
S$117 for a three-year plan for an FWD plan covering
S$20,000 of home contents, S$20,000 in home
renovations and S$82,000 for building costs.

Bring the coverage up to S$100,000 for home
contents and the premiums go up for about S$98 for a
year's coverage and about S$250 for three years.

How to make claims?
You should submit your claim as soon as possible. For
Etiqa, that is within 30 days.

Most insurers have an online claim form, and may ask
for supporting documents, including a repair quotation
or invoice, as well as photographs.

After a claim is submitted, the insurer will normally
assess the circumstances and decide if a site survey is
required.

A loss adjustor may also get in touch with the home
owner.

The 10th-floor unit in Block 229 Toa Payoh Lorong 8 where the
fire started, in this picture taken on Jul 30, 2025. (Photo:
CNA/Justin Ong)

So should you buy home insurance?
Since fire insurance is compulsory as long as you have
a mortgage, the bigger question for many home
owners is whether you should buy home insurance.

“While fire insurance protects the structure; home
insurance protects the contents within. Both are
necessary to ensure added protection in the event of
an unfortunate fire event,” said Etiqa's Ms Tan.

She added that home insurance is not just a "nice to
have but a must have", given that homes are "financial
and emotional investments".

"Whether you own an HDB flat, a condominium, or a
landed property, and regardless of whether you live in
it or lease it out, having home insurance is a practical
and important safeguard," she said.

An important thing to note as well is to check your
policy exclusions, said financial consultant Ms Chen.

“Fire is a covered event, but sometimes you have to
dig a bit deeper into the policy exclusions,” she said.

It is important to make sure that your home insurance
covers the reinstatement cost of your content and
renovation so you are not underinsured, she said,
adding that "very expensive items" at home may
require separate insurance coverage.

A GIA spokesperson said: "If you keep items such as
expensive furniture, art, or limited-edition sneakers or
gadgets at home, you should choose a policy with
higher coverage. High-value items and valuables must
be declared specifically to the insurer to be covered in
full."

FWD said home owners should ensure their chosen
policy covers both home contents and renovations.

"It is also important to check for conditions such as
under-insurance, where claim payouts may be reduced
if the home is not insured for its full value. It is to be
noted that FWD does not penalise customers for
under-insuring their property," said the company.

Listen:

There is also the "misconception" that the price home
owners paid for the property, or their mortgage cost,
is the amount they should insure for the building
structure, said Income Insurance's Annie Chua.

"This is not correct. The cost of the entire home
includes value of the land and location, whereas
rebuilding it in the event of damage is more a matter
of materials and labour cost," said Ms Chua, vice
president and head of the insurer's personal lines
distribution and key account management functions.

She added that Income's home insurance will
"automatically estimate this based on the property
size and type in accordance with market surveys of
construction costs".

Home owners should also customise their policy based
on the household appliances they own, to ensure
adequate coverage, said Ms Chua.

As for fire insurance, it does not cover damage to a
neighbour's property if the fire spreads from their
house. This, however, can be covered under home
insurance, she said.
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FAQ: Do you need fire or home
insurance, or both?

How do home owners recover financially after a fire?
Does fire insurance cover personal belongings?

A fire at Blk 229 Toa Payoh Lorong 8 on Jul 29, 2025. (Photo:
CNA reader)

Read a summary of this
article on FAST. FAST

SINGAPORE: After a fire ripped through two flats in
Toa Payoh on Tuesday (Jul 29), two home owners were
left grappling with the loss of their units and
belongings.

The owner of the unit where the fire started told CNA
that "everything is gone" and that his children now
have "nothing".

Of the 1,990 fires the Singapore Civil Defence Force
(SCDF) responded to last year, nearly half - 968 - were
fires involving residential buildings.

How does a home owner recover financially after a
fire? What is covered by insurance - and what type of
insurance is needed?

What is fire insurance?
There are two types of insurance home owners can use
to cover their homes and belongings - fire insurance
and home insurance.

For those with outstanding Housing and Development
Board (HDB) or bank loans, fire insurance is
compulsory. Home owners buy this with HDB's
appointed insurer or with the bank providing the loan.

Owners of HDB flats whose loans start on or after Sep
1, 1994 must buy and then renew their fire insurance
plans every five years.

The insurance scheme is meant to help alleviate the
financial burden of repair works in case of fires. It
covers the cost of reinstating damaged internal
structures, fixtures and areas built and provided by
HDB. 

The premiums apply to a five-year term, and the price
and coverage vary depending on the type of flat.

For instance, the current five-year premium for a four-
room HDB flat is S$4.59 (US$3.55) and insures a sum
of up to S$117,000. The premium for a two-room flat is
S$1.99 and covers costs of up to S$57,000.

The current insurance provider - from Aug 16, 2024 to
Aug 15, 2029 - is Etiqa. The provider for the five years
prior was FWD.

Many scenarios are covered under Etiqa's policy,
including aircraft damage, smoke damage and
malicious damage.

The insurance also covers loss or damage to the
insured property resulting from a fire in an adjoining
property, as well as any loss or damage caused during
the operation to extinguish the blaze.

For condominiums, the management corporation is
responsible for insuring the buildings and common
property for fire damage.

Condominium owners with bank loans will also have to
buy fire insurance. 

After the loan is fully paid, HDB or condominium home
owners are not legally required to maintain fire
insurance. 

But continuing coverage is "strongly recommended",
said Ms Shirley Tan, chief marketing officer of Etiqa
Insurance Singapore.

"Home owners should consider the risks as a fire can
cause serious financial implications, especially when
affordable coverage options are readily available to
ensure home owners have peace of mind," she added.

But what fire insurance does not cover is the contents
of homes - for example, furniture, clothes or jewellery.

Related:

What is home insurance? What does it
cover?
Home insurance is different from fire insurance – it is
optional and can be purchased from several insurers.

The types of coverage differ across insurers, but they
typically cover household items and personal
belongings. In most cases, they also cover the cost of
renovations after a fire, the removal of debris and
other repair costs. 

Some insurers cover the cost of alternative
accommodation and day-to-day costs, but only up to a
certain amount.

People should buy home insurance if they want to
cover their personal belongings at home, said Ms Chen
Xueyi, a senior financial consultant with an
independently-owned financial adviser.

The type of home insurance coverage also depends on
the insurer and policy plan.

According to the General Insurance Association's
website, there are normally two types of coverage -
insured perils and "all risks".

Regular insured perils include fire, lightning,
explosion, bursting of water tanks or pipes, as well as
theft by violent or forcible entry.

"All risk" policies offer wider coverage, but can be
more expensive.

There are some common exclusions from home
insurance, including damage from fungi, wet or dry
rot, and losses due to war or terrorism.

A spokesperson for FWD told CNA that other common
exclusions can also include deliberate or malicious
damage by household members, as well as damage to
homes that have been unoccupied for "extended
periods".

If you run a business from your home, ensure you get
your insurer's acceptance, said GIA.

Damage at Block 229 Lorong 8 Toa Payoh following a fire on
Jul 29, 2025. (Photo: Facebook/Bishan Toa Payoh)

How much do home insurance plans
cost?
Typically, the higher the sum insured, the higher the
premium.

The premiums for home insurance plans typically
range from S$50 to S$350 per S$100,000 insured,
according to GIA’s website.

For example, an owner of a four-room HDB flat will
have to pay about S$46 for a one-year plan or about
S$117 for a three-year plan for an FWD plan covering
S$20,000 of home contents, S$20,000 in home
renovations and S$82,000 for building costs.

Bring the coverage up to S$100,000 for home
contents and the premiums go up for about S$98 for a
year's coverage and about S$250 for three years.

How to make claims?
You should submit your claim as soon as possible. For
Etiqa, that is within 30 days.

Most insurers have an online claim form, and may ask
for supporting documents, including a repair quotation
or invoice, as well as photographs.

After a claim is submitted, the insurer will normally
assess the circumstances and decide if a site survey is
required.

A loss adjustor may also get in touch with the home
owner.

The 10th-floor unit in Block 229 Toa Payoh Lorong 8 where the
fire started, in this picture taken on Jul 30, 2025. (Photo:
CNA/Justin Ong)

So should you buy home insurance?
Since fire insurance is compulsory as long as you have
a mortgage, the bigger question for many home
owners is whether you should buy home insurance.

“While fire insurance protects the structure; home
insurance protects the contents within. Both are
necessary to ensure added protection in the event of
an unfortunate fire event,” said Etiqa's Ms Tan.

She added that home insurance is not just a "nice to
have but a must have", given that homes are "financial
and emotional investments".

"Whether you own an HDB flat, a condominium, or a
landed property, and regardless of whether you live in
it or lease it out, having home insurance is a practical
and important safeguard," she said.

An important thing to note as well is to check your
policy exclusions, said financial consultant Ms Chen.

“Fire is a covered event, but sometimes you have to
dig a bit deeper into the policy exclusions,” she said.

It is important to make sure that your home insurance
covers the reinstatement cost of your content and
renovation so you are not underinsured, she said,
adding that "very expensive items" at home may
require separate insurance coverage.

A GIA spokesperson said: "If you keep items such as
expensive furniture, art, or limited-edition sneakers or
gadgets at home, you should choose a policy with
higher coverage. High-value items and valuables must
be declared specifically to the insurer to be covered in
full."

FWD said home owners should ensure their chosen
policy covers both home contents and renovations.

"It is also important to check for conditions such as
under-insurance, where claim payouts may be reduced
if the home is not insured for its full value. It is to be
noted that FWD does not penalise customers for
under-insuring their property," said the company.

Listen:

There is also the "misconception" that the price home
owners paid for the property, or their mortgage cost,
is the amount they should insure for the building
structure, said Income Insurance's Annie Chua.

"This is not correct. The cost of the entire home
includes value of the land and location, whereas
rebuilding it in the event of damage is more a matter
of materials and labour cost," said Ms Chua, vice
president and head of the insurer's personal lines
distribution and key account management functions.

She added that Income's home insurance will
"automatically estimate this based on the property
size and type in accordance with market surveys of
construction costs".

Home owners should also customise their policy based
on the household appliances they own, to ensure
adequate coverage, said Ms Chua.

As for fire insurance, it does not cover damage to a
neighbour's property if the fire spreads from their
house. This, however, can be covered under home
insurance, she said.
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FAQ: Do you need fire or home
insurance, or both?

How do home owners recover financially after a fire?
Does fire insurance cover personal belongings?

A fire at Blk 229 Toa Payoh Lorong 8 on Jul 29, 2025. (Photo:
CNA reader)

Read a summary of this
article on FAST. FAST

SINGAPORE: After a fire ripped through two flats in
Toa Payoh on Tuesday (Jul 29), two home owners were
left grappling with the loss of their units and
belongings.

The owner of the unit where the fire started told CNA
that "everything is gone" and that his children now
have "nothing".

Of the 1,990 fires the Singapore Civil Defence Force
(SCDF) responded to last year, nearly half - 968 - were
fires involving residential buildings.

How does a home owner recover financially after a
fire? What is covered by insurance - and what type of
insurance is needed?

What is fire insurance?
There are two types of insurance home owners can use
to cover their homes and belongings - fire insurance
and home insurance.

For those with outstanding Housing and Development
Board (HDB) or bank loans, fire insurance is
compulsory. Home owners buy this with HDB's
appointed insurer or with the bank providing the loan.

Owners of HDB flats whose loans start on or after Sep
1, 1994 must buy and then renew their fire insurance
plans every five years.

The insurance scheme is meant to help alleviate the
financial burden of repair works in case of fires. It
covers the cost of reinstating damaged internal
structures, fixtures and areas built and provided by
HDB. 

The premiums apply to a five-year term, and the price
and coverage vary depending on the type of flat.

For instance, the current five-year premium for a four-
room HDB flat is S$4.59 (US$3.55) and insures a sum
of up to S$117,000. The premium for a two-room flat is
S$1.99 and covers costs of up to S$57,000.

The current insurance provider - from Aug 16, 2024 to
Aug 15, 2029 - is Etiqa. The provider for the five years
prior was FWD.

Many scenarios are covered under Etiqa's policy,
including aircraft damage, smoke damage and
malicious damage.

The insurance also covers loss or damage to the
insured property resulting from a fire in an adjoining
property, as well as any loss or damage caused during
the operation to extinguish the blaze.

For condominiums, the management corporation is
responsible for insuring the buildings and common
property for fire damage.

Condominium owners with bank loans will also have to
buy fire insurance. 

After the loan is fully paid, HDB or condominium home
owners are not legally required to maintain fire
insurance. 

But continuing coverage is "strongly recommended",
said Ms Shirley Tan, chief marketing officer of Etiqa
Insurance Singapore.

"Home owners should consider the risks as a fire can
cause serious financial implications, especially when
affordable coverage options are readily available to
ensure home owners have peace of mind," she added.

But what fire insurance does not cover is the contents
of homes - for example, furniture, clothes or jewellery.

Related:

What is home insurance? What does it
cover?
Home insurance is different from fire insurance – it is
optional and can be purchased from several insurers.

The types of coverage differ across insurers, but they
typically cover household items and personal
belongings. In most cases, they also cover the cost of
renovations after a fire, the removal of debris and
other repair costs. 

Some insurers cover the cost of alternative
accommodation and day-to-day costs, but only up to a
certain amount.

People should buy home insurance if they want to
cover their personal belongings at home, said Ms Chen
Xueyi, a senior financial consultant with an
independently-owned financial adviser.

The type of home insurance coverage also depends on
the insurer and policy plan.

According to the General Insurance Association's
website, there are normally two types of coverage -
insured perils and "all risks".

Regular insured perils include fire, lightning,
explosion, bursting of water tanks or pipes, as well as
theft by violent or forcible entry.

"All risk" policies offer wider coverage, but can be
more expensive.

There are some common exclusions from home
insurance, including damage from fungi, wet or dry
rot, and losses due to war or terrorism.

A spokesperson for FWD told CNA that other common
exclusions can also include deliberate or malicious
damage by household members, as well as damage to
homes that have been unoccupied for "extended
periods".

If you run a business from your home, ensure you get
your insurer's acceptance, said GIA.

Damage at Block 229 Lorong 8 Toa Payoh following a fire on
Jul 29, 2025. (Photo: Facebook/Bishan Toa Payoh)

How much do home insurance plans
cost?
Typically, the higher the sum insured, the higher the
premium.

The premiums for home insurance plans typically
range from S$50 to S$350 per S$100,000 insured,
according to GIA’s website.

For example, an owner of a four-room HDB flat will
have to pay about S$46 for a one-year plan or about
S$117 for a three-year plan for an FWD plan covering
S$20,000 of home contents, S$20,000 in home
renovations and S$82,000 for building costs.

Bring the coverage up to S$100,000 for home
contents and the premiums go up for about S$98 for a
year's coverage and about S$250 for three years.

How to make claims?
You should submit your claim as soon as possible. For
Etiqa, that is within 30 days.

Most insurers have an online claim form, and may ask
for supporting documents, including a repair quotation
or invoice, as well as photographs.

After a claim is submitted, the insurer will normally
assess the circumstances and decide if a site survey is
required.

A loss adjustor may also get in touch with the home
owner.

The 10th-floor unit in Block 229 Toa Payoh Lorong 8 where the
fire started, in this picture taken on Jul 30, 2025. (Photo:
CNA/Justin Ong)

So should you buy home insurance?
Since fire insurance is compulsory as long as you have
a mortgage, the bigger question for many home
owners is whether you should buy home insurance.

“While fire insurance protects the structure; home
insurance protects the contents within. Both are
necessary to ensure added protection in the event of
an unfortunate fire event,” said Etiqa's Ms Tan.

She added that home insurance is not just a "nice to
have but a must have", given that homes are "financial
and emotional investments".

"Whether you own an HDB flat, a condominium, or a
landed property, and regardless of whether you live in
it or lease it out, having home insurance is a practical
and important safeguard," she said.

An important thing to note as well is to check your
policy exclusions, said financial consultant Ms Chen.

“Fire is a covered event, but sometimes you have to
dig a bit deeper into the policy exclusions,” she said.

It is important to make sure that your home insurance
covers the reinstatement cost of your content and
renovation so you are not underinsured, she said,
adding that "very expensive items" at home may
require separate insurance coverage.

A GIA spokesperson said: "If you keep items such as
expensive furniture, art, or limited-edition sneakers or
gadgets at home, you should choose a policy with
higher coverage. High-value items and valuables must
be declared specifically to the insurer to be covered in
full."

FWD said home owners should ensure their chosen
policy covers both home contents and renovations.

"It is also important to check for conditions such as
under-insurance, where claim payouts may be reduced
if the home is not insured for its full value. It is to be
noted that FWD does not penalise customers for
under-insuring their property," said the company.

Listen:

There is also the "misconception" that the price home
owners paid for the property, or their mortgage cost,
is the amount they should insure for the building
structure, said Income Insurance's Annie Chua.

"This is not correct. The cost of the entire home
includes value of the land and location, whereas
rebuilding it in the event of damage is more a matter
of materials and labour cost," said Ms Chua, vice
president and head of the insurer's personal lines
distribution and key account management functions.

She added that Income's home insurance will
"automatically estimate this based on the property
size and type in accordance with market surveys of
construction costs".

Home owners should also customise their policy based
on the household appliances they own, to ensure
adequate coverage, said Ms Chua.

As for fire insurance, it does not cover damage to a
neighbour's property if the fire spreads from their
house. This, however, can be covered under home
insurance, she said.

Source: CNA/dy(mi)

Sign up for our newsletters
Get our pick of top stories and thought-
provoking articles in your inbox

Subscribe here

Related Topics

fire  home insurance  Insurance

Also worth reading

Fire breaks out in Toa Payoh 2at

Listen 9 min

31 Jul 2025 07:51PM 
Daphne Yow

| (Updated: 01 Aug 2025 10:59PM)

'Most of the things are gone': Toa Payoh
resident's flat gutted by fire that started one
floor down

Owner of burnt Toa Payoh flat fears for future,
says his three children now have 'nothing'

ADVERTISEMENT

Partner Recommendations

Jail for women who swapped
seats near roadblock because…
one of them was driving
without licence

Nobel Prize Winner Daniel
Kahneman Recommends: 5…
Books For Turning Your Life
AroundPsychologist and economist
Daniel Kahneman, known for
Thinking, Fast and Slow, has…
praised these books for
revealing how we think
behave.

Blinkist: Daniel Kahneman's Read…
g List

The best shoes for walking and
standing all day
Ultra-Comfortable Shoes

Orthopedic Surgeon Shares His
Brilliant Trick To Help With…
Knee Pain From Home (Instant
Relief)
Health - News

CNA Sections

About CNA

Singaporean host-actress
Michelle Chia marries…
former actor Jackson Tan

Chinese actress Zhao Lusi
calls out management…
agency for breach of
contract, accuses
company of taking money

Actress Lee Si-young
announces she’s pregna…
through IVF with ex-
husband’s child without
his consent

Woman who put feet up in
bus hauled to court for…
'hitting' driver, says she
was set up

Top Stories Latest News Singapore Asia East Asia

10/08/2025, 11:46 PM
Page 1 of 1

Asia Singapore

Business CNA Insider

Lifestyle Luxury

TODAY CNA938 Live

Commentary Interactives

Live TV Sport

Special Reports World

Newsletters

Advertise With Us Contact Us

Mediacorp Network

Follow our news

Copyright© Mediacorp 2025. Mediacorp Pte Ltd. All rights
reserved.

Official Domain |  Terms & Conditions |  Privacy Policy |
Report Vulnerability |  Online Links Policy

ADVERTISEMENT

Find the best sales
& products in one
handy guide
SPONSORED BY  8days

Find out more

Singapore

FAQ: Do you need fire or home
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How do home owners recover financially after a fire?
Does fire insurance cover personal belongings?

A fire at Blk 229 Toa Payoh Lorong 8 on Jul 29, 2025. (Photo:
CNA reader)

Read a summary of this
article on FAST. FAST

SINGAPORE: After a fire ripped through two flats in
Toa Payoh on Tuesday (Jul 29), two home owners were
left grappling with the loss of their units and
belongings.

The owner of the unit where the fire started told CNA
that "everything is gone" and that his children now
have "nothing".

Of the 1,990 fires the Singapore Civil Defence Force
(SCDF) responded to last year, nearly half - 968 - were
fires involving residential buildings.

How does a home owner recover financially after a
fire? What is covered by insurance - and what type of
insurance is needed?

What is fire insurance?
There are two types of insurance home owners can use
to cover their homes and belongings - fire insurance
and home insurance.

For those with outstanding Housing and Development
Board (HDB) or bank loans, fire insurance is
compulsory. Home owners buy this with HDB's
appointed insurer or with the bank providing the loan.

Owners of HDB flats whose loans start on or after Sep
1, 1994 must buy and then renew their fire insurance
plans every five years.

The insurance scheme is meant to help alleviate the
financial burden of repair works in case of fires. It
covers the cost of reinstating damaged internal
structures, fixtures and areas built and provided by
HDB. 

The premiums apply to a five-year term, and the price
and coverage vary depending on the type of flat.
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Many scenarios are covered under Etiqa's policy,
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insured property resulting from a fire in an adjoining
property, as well as any loss or damage caused during
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property for fire damage.
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After the loan is fully paid, HDB or condominium home
owners are not legally required to maintain fire
insurance. 

But continuing coverage is "strongly recommended",
said Ms Shirley Tan, chief marketing officer of Etiqa
Insurance Singapore.

"Home owners should consider the risks as a fire can
cause serious financial implications, especially when
affordable coverage options are readily available to
ensure home owners have peace of mind," she added.

But what fire insurance does not cover is the contents
of homes - for example, furniture, clothes or jewellery.

Related:

What is home insurance? What does it
cover?
Home insurance is different from fire insurance – it is
optional and can be purchased from several insurers.

The types of coverage differ across insurers, but they
typically cover household items and personal
belongings. In most cases, they also cover the cost of
renovations after a fire, the removal of debris and
other repair costs. 

Some insurers cover the cost of alternative
accommodation and day-to-day costs, but only up to a
certain amount.

People should buy home insurance if they want to
cover their personal belongings at home, said Ms Chen
Xueyi, a senior financial consultant with an
independently-owned financial adviser.

The type of home insurance coverage also depends on
the insurer and policy plan.

According to the General Insurance Association's
website, there are normally two types of coverage -
insured perils and "all risks".

Regular insured perils include fire, lightning,
explosion, bursting of water tanks or pipes, as well as
theft by violent or forcible entry.

"All risk" policies offer wider coverage, but can be
more expensive.

There are some common exclusions from home
insurance, including damage from fungi, wet or dry
rot, and losses due to war or terrorism.

A spokesperson for FWD told CNA that other common
exclusions can also include deliberate or malicious
damage by household members, as well as damage to
homes that have been unoccupied for "extended
periods".

If you run a business from your home, ensure you get
your insurer's acceptance, said GIA.

Damage at Block 229 Lorong 8 Toa Payoh following a fire on
Jul 29, 2025. (Photo: Facebook/Bishan Toa Payoh)

How much do home insurance plans
cost?
Typically, the higher the sum insured, the higher the
premium.

The premiums for home insurance plans typically
range from S$50 to S$350 per S$100,000 insured,
according to GIA’s website.

For example, an owner of a four-room HDB flat will
have to pay about S$46 for a one-year plan or about
S$117 for a three-year plan for an FWD plan covering
S$20,000 of home contents, S$20,000 in home
renovations and S$82,000 for building costs.

Bring the coverage up to S$100,000 for home
contents and the premiums go up for about S$98 for a
year's coverage and about S$250 for three years.

How to make claims?
You should submit your claim as soon as possible. For
Etiqa, that is within 30 days.

Most insurers have an online claim form, and may ask
for supporting documents, including a repair quotation
or invoice, as well as photographs.

After a claim is submitted, the insurer will normally
assess the circumstances and decide if a site survey is
required.

A loss adjustor may also get in touch with the home
owner.

The 10th-floor unit in Block 229 Toa Payoh Lorong 8 where the
fire started, in this picture taken on Jul 30, 2025. (Photo:
CNA/Justin Ong)

So should you buy home insurance?
Since fire insurance is compulsory as long as you have
a mortgage, the bigger question for many home
owners is whether you should buy home insurance.

“While fire insurance protects the structure; home
insurance protects the contents within. Both are
necessary to ensure added protection in the event of
an unfortunate fire event,” said Etiqa's Ms Tan.

She added that home insurance is not just a "nice to
have but a must have", given that homes are "financial
and emotional investments".

"Whether you own an HDB flat, a condominium, or a
landed property, and regardless of whether you live in
it or lease it out, having home insurance is a practical
and important safeguard," she said.

An important thing to note as well is to check your
policy exclusions, said financial consultant Ms Chen.

“Fire is a covered event, but sometimes you have to
dig a bit deeper into the policy exclusions,” she said.

It is important to make sure that your home insurance
covers the reinstatement cost of your content and
renovation so you are not underinsured, she said,
adding that "very expensive items" at home may
require separate insurance coverage.

A GIA spokesperson said: "If you keep items such as
expensive furniture, art, or limited-edition sneakers or
gadgets at home, you should choose a policy with
higher coverage. High-value items and valuables must
be declared specifically to the insurer to be covered in
full."

FWD said home owners should ensure their chosen
policy covers both home contents and renovations.

"It is also important to check for conditions such as
under-insurance, where claim payouts may be reduced
if the home is not insured for its full value. It is to be
noted that FWD does not penalise customers for
under-insuring their property," said the company.

Listen:

There is also the "misconception" that the price home
owners paid for the property, or their mortgage cost,
is the amount they should insure for the building
structure, said Income Insurance's Annie Chua.

"This is not correct. The cost of the entire home
includes value of the land and location, whereas
rebuilding it in the event of damage is more a matter
of materials and labour cost," said Ms Chua, vice
president and head of the insurer's personal lines
distribution and key account management functions.

She added that Income's home insurance will
"automatically estimate this based on the property
size and type in accordance with market surveys of
construction costs".

Home owners should also customise their policy based
on the household appliances they own, to ensure
adequate coverage, said Ms Chua.

As for fire insurance, it does not cover damage to a
neighbour's property if the fire spreads from their
house. This, however, can be covered under home
insurance, she said.

Source: CNA/dy(mi)
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Etiqa Philippines, a leading life and general insurance

provider and Maybank Group member, officially launched

Takaful following successful regulatory and product

approval milestones. The Grand Launch Event was held July

10, 2025, at Grand Hyatt Manila, Bonifacio Global City.

The landmark event brought together government

dignitaries, industry leaders, and partners to mark a historic

step in the country’s insurance landscape. Key attendees

included Fauziah Hisham, Chairperson, Etiqa International

Holdings; Mohd Din Merican, Chairman, Etiqa Philippines

Board; His Excellency Dato’ Abdul Malik Anthony,

Ambassador of Malaysia to the Philippines; Kamaludin

Ahmad, Group CEO Etiqa Insurance & Takaful; Anthony

Lou Bernabe, President and CEO Etiqa Philippines; and

Attorney Jayson P. Lopez, Deputy Commissioner, Insurance

Commission.

Takaful, rooted in ethical and Islamic principles,

emphasizes mutual risk-sharing and shared responsibility.

Participants contribute to a pooled fund supporting

members in need, with surplus redistributed equitably.

Investments align exclusively with environmental, social,

and governance (ESG) principles—excluding gambling,

tobacco, and alcohol industries.

“Today marks a meaningful milestone, not just for Etiqa,
but for Philippine insurance industry. With Takaful, we are
bringing a more inclusive, ethical and affordable way of
protecting Filipinos,” said Anthony Lou Bernabe, President

and CEO of Etiqa Philippines. “We are proud to be among
the pioneers of Takaful in the Philippines – reaffirming our
vision of financial inclusivity.”

Etiqa Philippines recently received regulatory approval for

its flagship Takaful Personal Accident product—providing

affordable protection with benefits for accidental death,

permanent disability, medical expenses, and hospital cash

allowance. The product demonstrates the company’s

commitment to accessible protection, especially for those

seeking Shariah-compliant solutions.

The company aims to expand its Takaful portfolio with

additional Non-Life and Life products through 2026.

With over two decades pioneering Takaful across ASEAN,

particularly in Malaysia and Singapore, Etiqa brings deep

heritage and trusted expertise to Filipino consumers,

promoting community well-being and financial dignity

nationwide.

- Advertisement -
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Etiqa Philippines launches
‘Takaful:’A new era of ethical
protection
July 16, 2025

ETIQA Philippines, a leading player in life and
general insurance and a member of the esteemed
Maybank Group, officially launched “Takaful”
following the successful completion of its
regulatory and product approval milestones.
Takaful, a form of mutual guarantee rooted in
ethical and Islamic principles, emphasizes mutual
risk-sharing and shared responsibility. Participants
contribute to a pooled fund that supports members
in need.

Recently, Etiqa Philippines received regulatory
approval for its flagship Takaful Personal Accident
product — a simple, affordable way for Filipinos to
protect themselves and their families, providing
benefits for accidental death, permanent disability,
medical expenses and hospital cash allowance.
Etiqa’s entry into the Takaful space signals a
significant development in the Philippine insurance
landscape, ushering in an inclusive and ethical
financial protection option that reflects the diverse
needs of Filipinos today. As it embarks on this
journey, Etiqa warmly invites its distribution
partners to collaborate in bringing these innovative
solutions to more Filipinos.

With over two decades of experience pioneering
Takaful across Asean countries — particularly in
Malaysia and Singapore — Etiqa brings a deep
heritage and a trusted track record to Filipino
consumers. The company is now poised to
empower households across the nation with
products that not only offer protection but also
promote community well-being and financial
dignity.
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Etiqa Philippines, a leading player in life and

general insurance and a member of the esteemed

Maybank Group, officially launched Takaful

following the successful completion of its

regulatory and product approval milestones. The

Grand Launch Event was held on 10 July 2025, at

6:00 PM in Grand Ballroom III, Grand Hyatt

Manila, Bonifacio Global City.

The landmark event drew together government

dignitaries, industry leaders, and partners to

mark a historic step forward in the country’s

insurance landscape. Among the key attendees

were Fauziah Hisham, Chairperson, Etiqa

International Holdings; Mohd Din Merican,

Chairman of the Etiqa Philippines Board; His

Excellency Dato’ Abdul Malik Anthony,

Ambassador of Malaysia to the Philippines; Mr.

Kamaludin Ahmad, Group CEO Etiqa Insurance &

Takaful; Anthony Lou Bernabe, President and

CEO Etiqa Philippines, and Attorney Jayson P.

Lopez, Deputy Commissioner of the Insurance

Commission. 

Takaful, a form of mutual guarantee rooted in

ethical and Islamic principles, emphasizes mutual

risk-sharing and shared responsibility.

Participants contribute to a pooled fund that

supports members in need, with any surplus

redistributed equitably. Investments are made

exclusively in sectors that align with

environmental, social, and governance (ESG)

principles—excluding industries like gambling,

tobacco, and alcohol.

“Today marks a meaningful milestone, not just

for Etiqa, but for Philippine insurance industry.

With Takaful, we are bringing a more inclusive,

ethical and affordable way of protecting

Filipinos.” said Anthony Lou Bernabe, President

and CEO of Etiqa Philippines. “We are proud to be

among the pioneers of Takaful in the Philippines

– reaffirming our vision of financial inclusivity.”

Recently, Etiqa Philippines received regulatory

approval for its flagship Takaful Personal

Accident product – a simple, affordable way for

Filipinos to protect themselves and their families,

providing benefits for accidental death,

permanent disability, medical expenses and

hospital cash allowance. The product represents

the company’s commitment to making protection

accessible to more Filipinos, especially those

seeking Shariah-compliant solutions. 

The company aims to expand its Takaful

portfolio, with additional Non-Life and Life

products in development through 2026. 

Etiqa’s entry into the Takaful space signals a

significant development in the Philippine

insurance landscape – ushering in an inclusive

and ethical financial protection option that

reflects the diverse needs of Filipinos today. Aside

from Takaful, Etiqa also offers a wide range of

Life and Non-Life insurance products, all aligned

with its vision of making the world a better place.

With strong presence across Malaysia, Singapore,

Indonesia, Cambodia, and now the Philippines,

Etiqa continues to build trust and deliver

protection throughout the region. 

As it embarks on this journey, Etiqa warmly

invites its distribution partners to collaborate in

bringing these innovative solutions to more

Filipinos and increasing insurance penetration

across the country. 

With over two decades of experience pioneering

Takaful across ASEAN—particularly in Malaysia

and Singapore—Etiqa brings a deep heritage and

a trusted track record to Filipino consumers. The

company is now poised to empower households

across the nation with products that not only

offer protection but also promote community

well-being and financial dignity.

ADVT.

This article is brought to you by ETIQA.

READ NEXT

DigiPlus starts shares buyback, so
far with P118 million

EDITORS' PICK

MOST READ
 

 

Where to shop for the
cutest handmade
ceramics

Fuel prices projected to
decline next week

Pagasa: Fair weather in
many parts of Luzon on
Monday

Driver, owner of van in
viral parking argument
summoned by LTO

LIVE UPDATES: Miss
Philippines Earth 2025

IronMan 2025 in Lapu-
Lapu Cebu: Live updates

Manny Pacquiao rated
No. 1 by WBC

Driver caught
counterflowing on
Skyway gets license
revoked for life

Driver, owner of van in
viral parking argument
summoned by LTO

Severe tropical storm
expected to enter PH on
Aug. 10

TAGS: BrandRoom

Subscribe to our newsletter!

By providing an email address. I agree to the Terms of
Use and acknowledge that I have read the Privacy

Policy.

Email Address

SUBSCRIBE

THE INQUIRER CHANNELS

News

Sports

Entertainment

Lifestyle

Technology

Business

Opinion

Global Nation

USA NEWS

SERVICES

Mobile

RSS

Email Us

Archive

Contact Us

Newsletter

Job Openings

THE INQUIRER COMPANY

About INQUIRER.net

About the INQUIRER

User Agreement

Link Policy

Privacy Policy

Article Index

PARTNERS

Libre

Hinge Inquirer

Bandera

Cebu Daily News

DZIQ990 AM

Motion Cars

11/08/2025, 12:08 AM
Page 1 of 1

ADVERTORIALS

Etiqa Philippines launches Takaful
: A new era of ethical protection
INQUIRER.net BrandRoom / 10:20 AM July 11, 2025

Share:

Disclaimer: Comments do not represent the views of INQUIRER.net. We

reserve the right to exclude comments which are inconsistent with our

editorial standards. FULL DISCLAIMER

© Copyright 1997-2025 INQUIRER.net | All Rights Reserved

Etiqa Philippines, a leading player in life and

general insurance and a member of the esteemed

Maybank Group, officially launched Takaful

following the successful completion of its

regulatory and product approval milestones. The

Grand Launch Event was held on 10 July 2025, at

6:00 PM in Grand Ballroom III, Grand Hyatt

Manila, Bonifacio Global City.

The landmark event drew together government

dignitaries, industry leaders, and partners to

mark a historic step forward in the country’s

insurance landscape. Among the key attendees

were Fauziah Hisham, Chairperson, Etiqa

International Holdings; Mohd Din Merican,

Chairman of the Etiqa Philippines Board; His

Excellency Dato’ Abdul Malik Anthony,

Ambassador of Malaysia to the Philippines; Mr.

Kamaludin Ahmad, Group CEO Etiqa Insurance &

Takaful; Anthony Lou Bernabe, President and

CEO Etiqa Philippines, and Attorney Jayson P.

Lopez, Deputy Commissioner of the Insurance

Commission. 

Takaful, a form of mutual guarantee rooted in

ethical and Islamic principles, emphasizes mutual

risk-sharing and shared responsibility.

Participants contribute to a pooled fund that

supports members in need, with any surplus

redistributed equitably. Investments are made

exclusively in sectors that align with

environmental, social, and governance (ESG)

principles—excluding industries like gambling,

tobacco, and alcohol.

“Today marks a meaningful milestone, not just

for Etiqa, but for Philippine insurance industry.

With Takaful, we are bringing a more inclusive,

ethical and affordable way of protecting

Filipinos.” said Anthony Lou Bernabe, President

and CEO of Etiqa Philippines. “We are proud to be

among the pioneers of Takaful in the Philippines

– reaffirming our vision of financial inclusivity.”

Recently, Etiqa Philippines received regulatory

approval for its flagship Takaful Personal

Accident product – a simple, affordable way for

Filipinos to protect themselves and their families,

providing benefits for accidental death,

permanent disability, medical expenses and

hospital cash allowance. The product represents

the company’s commitment to making protection

accessible to more Filipinos, especially those

seeking Shariah-compliant solutions. 

The company aims to expand its Takaful

portfolio, with additional Non-Life and Life

products in development through 2026. 

Etiqa’s entry into the Takaful space signals a

significant development in the Philippine

insurance landscape – ushering in an inclusive

and ethical financial protection option that

reflects the diverse needs of Filipinos today. Aside

from Takaful, Etiqa also offers a wide range of

Life and Non-Life insurance products, all aligned

with its vision of making the world a better place.

With strong presence across Malaysia, Singapore,

Indonesia, Cambodia, and now the Philippines,

Etiqa continues to build trust and deliver

protection throughout the region. 

As it embarks on this journey, Etiqa warmly

invites its distribution partners to collaborate in

bringing these innovative solutions to more

Filipinos and increasing insurance penetration

across the country. 

With over two decades of experience pioneering

Takaful across ASEAN—particularly in Malaysia

and Singapore—Etiqa brings a deep heritage and

a trusted track record to Filipino consumers. The

company is now poised to empower households

across the nation with products that not only

offer protection but also promote community

well-being and financial dignity.

ADVT.

This article is brought to you by ETIQA.

READ NEXT

DigiPlus starts shares buyback, so
far with P118 million

EDITORS' PICK

MOST READ
 

 

Where to shop for the
cutest handmade
ceramics

Fuel prices projected to
decline next week

Pagasa: Fair weather in
many parts of Luzon on
Monday

Driver, owner of van in
viral parking argument
summoned by LTO

LIVE UPDATES: Miss
Philippines Earth 2025

IronMan 2025 in Lapu-
Lapu Cebu: Live updates

Manny Pacquiao rated
No. 1 by WBC

Driver caught
counterflowing on
Skyway gets license
revoked for life

Driver, owner of van in
viral parking argument
summoned by LTO

Severe tropical storm
expected to enter PH on
Aug. 10

TAGS: BrandRoom

Subscribe to our newsletter!

By providing an email address. I agree to the Terms of
Use and acknowledge that I have read the Privacy

Policy.

Email Address

SUBSCRIBE

THE INQUIRER CHANNELS

News

Sports

Entertainment

Lifestyle

Technology

Business

Opinion

Global Nation

USA NEWS

SERVICES

Mobile

RSS

Email Us

Archive

Contact Us

Newsletter

Job Openings

THE INQUIRER COMPANY

About INQUIRER.net

About the INQUIRER

User Agreement

Link Policy

Privacy Policy

Article Index

PARTNERS

Libre

Hinge Inquirer

Bandera

Cebu Daily News

DZIQ990 AM

Motion Cars

11/08/2025, 12:08 AM
Page 1 of 1

ADVERTORIALS

Etiqa Philippines launches Takaful
: A new era of ethical protection
INQUIRER.net BrandRoom / 10:20 AM July 11, 2025

Share:

Disclaimer: Comments do not represent the views of INQUIRER.net. We

reserve the right to exclude comments which are inconsistent with our

editorial standards. FULL DISCLAIMER

© Copyright 1997-2025 INQUIRER.net | All Rights Reserved

Etiqa Philippines, a leading player in life and

general insurance and a member of the esteemed

Maybank Group, officially launched Takaful

following the successful completion of its

regulatory and product approval milestones. The

Grand Launch Event was held on 10 July 2025, at

6:00 PM in Grand Ballroom III, Grand Hyatt

Manila, Bonifacio Global City.

The landmark event drew together government

dignitaries, industry leaders, and partners to

mark a historic step forward in the country’s

insurance landscape. Among the key attendees

were Fauziah Hisham, Chairperson, Etiqa

International Holdings; Mohd Din Merican,

Chairman of the Etiqa Philippines Board; His

Excellency Dato’ Abdul Malik Anthony,

Ambassador of Malaysia to the Philippines; Mr.

Kamaludin Ahmad, Group CEO Etiqa Insurance &

Takaful; Anthony Lou Bernabe, President and

CEO Etiqa Philippines, and Attorney Jayson P.

Lopez, Deputy Commissioner of the Insurance

Commission. 

Takaful, a form of mutual guarantee rooted in

ethical and Islamic principles, emphasizes mutual

risk-sharing and shared responsibility.

Participants contribute to a pooled fund that

supports members in need, with any surplus

redistributed equitably. Investments are made

exclusively in sectors that align with

environmental, social, and governance (ESG)

principles—excluding industries like gambling,

tobacco, and alcohol.

“Today marks a meaningful milestone, not just

for Etiqa, but for Philippine insurance industry.

With Takaful, we are bringing a more inclusive,

ethical and affordable way of protecting

Filipinos.” said Anthony Lou Bernabe, President

and CEO of Etiqa Philippines. “We are proud to be

among the pioneers of Takaful in the Philippines

– reaffirming our vision of financial inclusivity.”

Recently, Etiqa Philippines received regulatory

approval for its flagship Takaful Personal

Accident product – a simple, affordable way for

Filipinos to protect themselves and their families,

providing benefits for accidental death,

permanent disability, medical expenses and

hospital cash allowance. The product represents

the company’s commitment to making protection

accessible to more Filipinos, especially those

seeking Shariah-compliant solutions. 

The company aims to expand its Takaful

portfolio, with additional Non-Life and Life

products in development through 2026. 

Etiqa’s entry into the Takaful space signals a

significant development in the Philippine

insurance landscape – ushering in an inclusive

and ethical financial protection option that

reflects the diverse needs of Filipinos today. Aside

from Takaful, Etiqa also offers a wide range of

Life and Non-Life insurance products, all aligned

with its vision of making the world a better place.

With strong presence across Malaysia, Singapore,

Indonesia, Cambodia, and now the Philippines,

Etiqa continues to build trust and deliver

protection throughout the region. 

As it embarks on this journey, Etiqa warmly

invites its distribution partners to collaborate in

bringing these innovative solutions to more

Filipinos and increasing insurance penetration

across the country. 

With over two decades of experience pioneering

Takaful across ASEAN—particularly in Malaysia

and Singapore—Etiqa brings a deep heritage and

a trusted track record to Filipino consumers. The

company is now poised to empower households

across the nation with products that not only

offer protection but also promote community

well-being and financial dignity.

ADVT.

This article is brought to you by ETIQA.

READ NEXT

DigiPlus starts shares buyback, so
far with P118 million

EDITORS' PICK

MOST READ
 

 

Where to shop for the
cutest handmade
ceramics

Fuel prices projected to
decline next week

Pagasa: Fair weather in
many parts of Luzon on
Monday

Driver, owner of van in
viral parking argument
summoned by LTO

LIVE UPDATES: Miss
Philippines Earth 2025

IronMan 2025 in Lapu-
Lapu Cebu: Live updates

Manny Pacquiao rated
No. 1 by WBC

Driver caught
counterflowing on
Skyway gets license
revoked for life

Driver, owner of van in
viral parking argument
summoned by LTO

Severe tropical storm
expected to enter PH on
Aug. 10

TAGS: BrandRoom

Subscribe to our newsletter!

By providing an email address. I agree to the Terms of
Use and acknowledge that I have read the Privacy

Policy.

Email Address

SUBSCRIBE

THE INQUIRER CHANNELS

News

Sports

Entertainment

Lifestyle

Technology

Business

Opinion

Global Nation

USA NEWS

SERVICES

Mobile

RSS

Email Us

Archive

Contact Us

Newsletter

Job Openings

THE INQUIRER COMPANY

About INQUIRER.net

About the INQUIRER

User Agreement

Link Policy

Privacy Policy

Article Index

PARTNERS

Libre

Hinge Inquirer

Bandera

Cebu Daily News

DZIQ990 AM

Motion Cars

11/08/2025, 12:08 AM
Page 1 of 1

ADVERTORIALS

Etiqa Philippines launches Takaful
: A new era of ethical protection
INQUIRER.net BrandRoom / 10:20 AM July 11, 2025

Share:

Disclaimer: Comments do not represent the views of INQUIRER.net. We

reserve the right to exclude comments which are inconsistent with our

editorial standards. FULL DISCLAIMER

© Copyright 1997-2025 INQUIRER.net | All Rights Reserved

Etiqa Philippines, a leading player in life and

general insurance and a member of the esteemed

Maybank Group, officially launched Takaful

following the successful completion of its

regulatory and product approval milestones. The

Grand Launch Event was held on 10 July 2025, at

6:00 PM in Grand Ballroom III, Grand Hyatt

Manila, Bonifacio Global City.

The landmark event drew together government

dignitaries, industry leaders, and partners to

mark a historic step forward in the country’s

insurance landscape. Among the key attendees

were Fauziah Hisham, Chairperson, Etiqa

International Holdings; Mohd Din Merican,

Chairman of the Etiqa Philippines Board; His

Excellency Dato’ Abdul Malik Anthony,

Ambassador of Malaysia to the Philippines; Mr.

Kamaludin Ahmad, Group CEO Etiqa Insurance &

Takaful; Anthony Lou Bernabe, President and

CEO Etiqa Philippines, and Attorney Jayson P.

Lopez, Deputy Commissioner of the Insurance

Commission. 

Takaful, a form of mutual guarantee rooted in

ethical and Islamic principles, emphasizes mutual

risk-sharing and shared responsibility.

Participants contribute to a pooled fund that

supports members in need, with any surplus

redistributed equitably. Investments are made

exclusively in sectors that align with

environmental, social, and governance (ESG)

principles—excluding industries like gambling,

tobacco, and alcohol.

“Today marks a meaningful milestone, not just

for Etiqa, but for Philippine insurance industry.

With Takaful, we are bringing a more inclusive,

ethical and affordable way of protecting

Filipinos.” said Anthony Lou Bernabe, President

and CEO of Etiqa Philippines. “We are proud to be

among the pioneers of Takaful in the Philippines

– reaffirming our vision of financial inclusivity.”

Recently, Etiqa Philippines received regulatory

approval for its flagship Takaful Personal

Accident product – a simple, affordable way for

Filipinos to protect themselves and their families,

providing benefits for accidental death,

permanent disability, medical expenses and

hospital cash allowance. The product represents

the company’s commitment to making protection

accessible to more Filipinos, especially those

seeking Shariah-compliant solutions. 

The company aims to expand its Takaful

portfolio, with additional Non-Life and Life

products in development through 2026. 

Etiqa’s entry into the Takaful space signals a

significant development in the Philippine

insurance landscape – ushering in an inclusive

and ethical financial protection option that

reflects the diverse needs of Filipinos today. Aside

from Takaful, Etiqa also offers a wide range of

Life and Non-Life insurance products, all aligned

with its vision of making the world a better place.

With strong presence across Malaysia, Singapore,

Indonesia, Cambodia, and now the Philippines,

Etiqa continues to build trust and deliver

protection throughout the region. 

As it embarks on this journey, Etiqa warmly

invites its distribution partners to collaborate in

bringing these innovative solutions to more

Filipinos and increasing insurance penetration

across the country. 

With over two decades of experience pioneering

Takaful across ASEAN—particularly in Malaysia

and Singapore—Etiqa brings a deep heritage and

a trusted track record to Filipino consumers. The

company is now poised to empower households

across the nation with products that not only

offer protection but also promote community

well-being and financial dignity.

ADVT.

This article is brought to you by ETIQA.

READ NEXT

DigiPlus starts shares buyback, so
far with P118 million

EDITORS' PICK

MOST READ
 

 

Where to shop for the
cutest handmade
ceramics

Fuel prices projected to
decline next week

Pagasa: Fair weather in
many parts of Luzon on
Monday

Driver, owner of van in
viral parking argument
summoned by LTO

LIVE UPDATES: Miss
Philippines Earth 2025

IronMan 2025 in Lapu-
Lapu Cebu: Live updates

Manny Pacquiao rated
No. 1 by WBC

Driver caught
counterflowing on
Skyway gets license
revoked for life

Driver, owner of van in
viral parking argument
summoned by LTO

Severe tropical storm
expected to enter PH on
Aug. 10

TAGS: BrandRoom

Subscribe to our newsletter!

By providing an email address. I agree to the Terms of
Use and acknowledge that I have read the Privacy

Policy.

Email Address

SUBSCRIBE

THE INQUIRER CHANNELS

News

Sports

Entertainment

Lifestyle

Technology

Business

Opinion

Global Nation

USA NEWS

SERVICES

Mobile

RSS

Email Us

Archive

Contact Us

Newsletter

Job Openings

THE INQUIRER COMPANY

About INQUIRER.net

About the INQUIRER

User Agreement

Link Policy

Privacy Policy

Article Index

PARTNERS

Libre

Hinge Inquirer

Bandera

Cebu Daily News

DZIQ990 AM

Motion Cars

11/08/2025, 12:08 AM
Page 1 of 1

ADVERTORIALS

Etiqa Philippines launches Takaful
: A new era of ethical protection
INQUIRER.net BrandRoom / 10:20 AM July 11, 2025

Share:

Disclaimer: Comments do not represent the views of INQUIRER.net. We

reserve the right to exclude comments which are inconsistent with our

editorial standards. FULL DISCLAIMER

© Copyright 1997-2025 INQUIRER.net | All Rights Reserved

Etiqa Philippines, a leading player in life and

general insurance and a member of the esteemed

Maybank Group, officially launched Takaful

following the successful completion of its

regulatory and product approval milestones. The

Grand Launch Event was held on 10 July 2025, at

6:00 PM in Grand Ballroom III, Grand Hyatt

Manila, Bonifacio Global City.

The landmark event drew together government

dignitaries, industry leaders, and partners to

mark a historic step forward in the country’s

insurance landscape. Among the key attendees

were Fauziah Hisham, Chairperson, Etiqa

International Holdings; Mohd Din Merican,

Chairman of the Etiqa Philippines Board; His

Excellency Dato’ Abdul Malik Anthony,

Ambassador of Malaysia to the Philippines; Mr.

Kamaludin Ahmad, Group CEO Etiqa Insurance &

Takaful; Anthony Lou Bernabe, President and

CEO Etiqa Philippines, and Attorney Jayson P.

Lopez, Deputy Commissioner of the Insurance

Commission. 

Takaful, a form of mutual guarantee rooted in

ethical and Islamic principles, emphasizes mutual

risk-sharing and shared responsibility.

Participants contribute to a pooled fund that

supports members in need, with any surplus

redistributed equitably. Investments are made

exclusively in sectors that align with

environmental, social, and governance (ESG)

principles—excluding industries like gambling,

tobacco, and alcohol.

“Today marks a meaningful milestone, not just

for Etiqa, but for Philippine insurance industry.

With Takaful, we are bringing a more inclusive,

ethical and affordable way of protecting

Filipinos.” said Anthony Lou Bernabe, President

and CEO of Etiqa Philippines. “We are proud to be

among the pioneers of Takaful in the Philippines

– reaffirming our vision of financial inclusivity.”

Recently, Etiqa Philippines received regulatory

approval for its flagship Takaful Personal

Accident product – a simple, affordable way for

Filipinos to protect themselves and their families,

providing benefits for accidental death,

permanent disability, medical expenses and

hospital cash allowance. The product represents

the company’s commitment to making protection

accessible to more Filipinos, especially those

seeking Shariah-compliant solutions. 

The company aims to expand its Takaful

portfolio, with additional Non-Life and Life

products in development through 2026. 

Etiqa’s entry into the Takaful space signals a

significant development in the Philippine

insurance landscape – ushering in an inclusive

and ethical financial protection option that

reflects the diverse needs of Filipinos today. Aside

from Takaful, Etiqa also offers a wide range of

Life and Non-Life insurance products, all aligned

with its vision of making the world a better place.

With strong presence across Malaysia, Singapore,

Indonesia, Cambodia, and now the Philippines,

Etiqa continues to build trust and deliver

protection throughout the region. 

As it embarks on this journey, Etiqa warmly

invites its distribution partners to collaborate in

bringing these innovative solutions to more

Filipinos and increasing insurance penetration

across the country. 

With over two decades of experience pioneering

Takaful across ASEAN—particularly in Malaysia

and Singapore—Etiqa brings a deep heritage and

a trusted track record to Filipino consumers. The

company is now poised to empower households

across the nation with products that not only

offer protection but also promote community

well-being and financial dignity.

ADVT.

This article is brought to you by ETIQA.

READ NEXT

DigiPlus starts shares buyback, so
far with P118 million

EDITORS' PICK

MOST READ
 

 

Where to shop for the
cutest handmade
ceramics

Fuel prices projected to
decline next week

Pagasa: Fair weather in
many parts of Luzon on
Monday

Driver, owner of van in
viral parking argument
summoned by LTO

LIVE UPDATES: Miss
Philippines Earth 2025

IronMan 2025 in Lapu-
Lapu Cebu: Live updates

Manny Pacquiao rated
No. 1 by WBC

Driver caught
counterflowing on
Skyway gets license
revoked for life

Driver, owner of van in
viral parking argument
summoned by LTO

Severe tropical storm
expected to enter PH on
Aug. 10

TAGS: BrandRoom

Subscribe to our newsletter!

By providing an email address. I agree to the Terms of
Use and acknowledge that I have read the Privacy

Policy.

Email Address

SUBSCRIBE

THE INQUIRER CHANNELS

News

Sports

Entertainment

Lifestyle

Technology

Business

Opinion

Global Nation

USA NEWS

SERVICES

Mobile

RSS

Email Us

Archive

Contact Us

Newsletter

Job Openings

THE INQUIRER COMPANY

About INQUIRER.net

About the INQUIRER

User Agreement

Link Policy

Privacy Policy

Article Index

PARTNERS

Libre

Hinge Inquirer

Bandera

Cebu Daily News

DZIQ990 AM

Motion Cars

11/08/2025, 12:08 AM
Page 1 of 1



Date Headline Media Outlet URL Link

July 2025 
Etiqa Mentions – Philippines

16/07/2025 Etiqa Philippines Unveils Takaful, an 
Ethical and Inclusive Protection Plan Where is Ed Uy?

https://www.whereiseduy.com/etiqa-
philippines-unveils-takaful-an-ethical-

and-inclusive-protection-plan/

14/07/2025 Etiqa Philippines launches Takaful: A 
new era of ethical protection World News

https://article.wn.com/view/2025/07/14
/Etiqa_Philippines_launches_Takaful_A_n

ew_era_of_ethical_prot/

14/07/2025 Etiqa Philippines launches Takaful: A 
new era of ethical protection The Sun.Star

https://www.sunstar.com.ph/davao/busi
ness/etiqa-philippines-launches-takaful-

a-new-era-of-ethical-protection

13/07/2025 “Etiqa Philippines Launches Takaful : A 
New Era of Ethical Protection” Edge Davao

https://edgedavao.net/competitive-
edge/2025/07/etiqa-philippines-

launches-takaful-a-new-era-of-ethical-
protection/

13/07/2025 Etiqa Filipina Luncurkan Takaful, Era 
Baru Perlindungan

Home - Tourism 
business

https://bisniswisata.co.id/etiqa-filipina-
luncurkan-takaful-era-baru-

perlindungan/

12/07/2025 “Etiqa Philippines Launches Takaful: A 
New Era of Ethical Protection” The Cagayan Times

https://cagayandeorotimes.com/etiqa-
philippines-launches-takaful-a-new-era-

of-ethical-protection/

12/07/2025 “Etiqa Philippines Launches Takaful: A 
New Era of Ethical Protection”

BusinessWeek 
Mindanao Online

https://businessweekmindanao.com/etiq
a-philippines-launches-takaful-a-new-

era-of-ethical-protection/

12/07/2025 “Etiqa Philippines Launches Takaful: A 
New Era of Ethical Protection”

Mindanao Daily 
News

https://mindanaodailynews.com/etiqa-
philippines-launches-takaful-a-new-era-

of-ethical-protection/

11/07/2025
Etiqa Philippines Unveils Takaful: 

Pioneering Ethical & Inclusive Insurance 
Solutions for Filipinos

Bob Reyes Online - 
A Pinoy 

Technologist's Blog

https://bobreyes.com/etiqa-philippines-
unveils-takaful-pioneering-ethical-
inclusive-insurance-solutions-for-

filipinos/

11/07/2025 Etiqa Philippines launches Takaful : A 
new era of ethical protection World News

https://article.wn.com/view/2025/07/11
/Etiqa_Philippines_launches_Takaful_A_n

ew_era_of_ethical_prot/

11/07/2025 “Etiqa Philippines Launches Takaful: A 
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