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Etiga Jetty Refurbishment Project in Sungai Che Manan
benefits 300 fishermen
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Etiga Media Luncheon 2023 - Etiga’s move to export takaful
product
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outlook for Malaysia

Etiga upbeat
about economic
outlook for M'sia

KUALA LUMPUR: The country’s largest
local insurer Etiga is optimistic about the
economic outlook for Malaysia and its abil-
ity in digital services delivery

The country’s’ gross domestic product
(GDP) is expected to rise between 4% and
5% in 2024 as projected by Bank Negara
versus 4% this year.

Etiga group chief executive officer
Kamaludin Ahmad is confident that with
about 750,000 registered online users
including its “Smile™ mobile app, more peo-
ple would discover the ease of getting or
renewing their insurance policy online.

“For motor insurance, it is something
that vehicle owners have to do anyway,
and we want to ensure that the features in
the :,ff get better and better.

“And what we do here will also be export-
ed to countries where we are present in,”
he told reporters after a media luncheon
on Wednesday.

He also added the travel insurance indus-
try is growing as medical expenses could
get expensive.

He expects the number of customers
buying insurance policies will rise to
400,000 in 2024 from the current 300,000
annually.

On the regional expansion of its takaful
products, Kamaludin said Etiga has to be
selective and would prefer to grow organi-
cally amid challenging market conditions.

“As the fifth largest Asean-owned insurer
and overall 11th largest in Asean, we are
quite sizeable already.

“Although there is a huge potential to
grow in Indonesia, it is not easy doing
business there, and we need to find a
good local partner, unlike in Singapore
and Vietnam, where we can have a 100%
stake,” he said.

At the event, Etiga chief strategy officer
Chris Eng said it has engaged with regula-
tors in the Philippines to potentially export
its takaful products. — Bernama
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ETIQA TARGETS TOP 3 SPOT

Company hopeful of
ending 2023 with
RM1b pre-tax profit,
says CEO

KUALA LUMPUR

TIQA International

Holdings hopes to close

its financial year 2023

with a RM1 billion pre-
tax profit.

The insurance arm of Malayan
Banking Bhd also aims to be
among the top three insurers in
Southeast Asia, being ranked
No. 5 at the moment.

“We shouldn’t be too far from
achieving RM1 billion (pre-tax
profit),” said group chief execu-
tive officer Kamaludin Ahmad at
a media luncheon on Wednes-
day.

Etiqa registered a 114.5 per cent
year-on-year jump in pre-tax
profit to RM503.9 million in the
first half of this year.

For comparison, it posted a
RM472 million pre-tax profit for
its financial year 2022 and
RM907.6 million for financial
year 2021.

Etiga’s business is split evenly
between life and general insur-
ance.

“For life insurance, profit
emerges over a longer period
while it’'s more immediate for
general insurance,” he said.

Etiga has operations in
Malaysia, Singapore, Cambodia,
the Philippines and Indonesia.

It is ranked No. 1 in the general
insurance and Islamic insur-

Etiga International Holdings group chief executive officer (insurance and takaful ) Kamaludin Ahmad
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(front row, second from right) and chief strategy officer Chris Eng (front row, right) with New Straits
Times Press (M) Bhd group managing editor Datuk Ahmad Zaini Kamaruzzaman (front row, second
from left) and ‘New Straits Times’ group editor Farrah Naz Karim (second row, second from left) at a
media luncheon in Bangsar on Wednesday, PIC BY ASYRAF HAMZAH

ance/takaful market in Malaysia
with a 16 per cent share.

Its total gross written premium
(GWP) declined 3.3 per cent year-
on-year to RM11.09 billion last
year against RM11.47 billion in
2021.

This was the company’s first
decline in six years, mainly due
to the restructuring of its prod-
ucts in Singapore.

Its GWP in the first half of this
year was RMS.5 billion, a 7.5 per
cent year-on-year decline.

Chief strategy officer Chris Eng
said its lower profit last year was
partially due to investments
made in China by its Singapore

operations.

“We only have some holdings
left in China. These are assets
(stocks and bonds) held by our
fund managers for Etiga Singa-
pore. But our operating entities
in Malaysia are doing well.”

He expects the Malaysian in-
surance industry to do well next
year, in line with the country’s
anticipated stronger economic
growth.

“There’s a lot of excitement in
the infrastructure and green en-
ergy space, offering more oppor-
tunities for corporate insurance.
Etiqa, as the largest corporate in-
surance company in Malaysia,

should naturally do well.”

However, global macroeco-
nomic trends, such as increases
in United States interest rates,
may pose some challenges next
year.

This, he said, could drive a sell-
down in the capital markets,
dampening interest in invest-
ment-linked policies and impact-
ing life insurance sales.

Etiqa is set to enter the takaful
markets in the Philippines and
Singapore in the first half of next
year.

It is in talks with regulators in
the two countries to bring its
takaful expertise there, said Eng.
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Etiga International hints of better year ahead

By DOREENN LEONG
doreenn@thestar.com.my

KUALA LUMPUR: Etiga International
Holdings Sdn Bhd is optimistic on its out-
look next year with hopes of achieving a
pre-tax profit of RM1bil in the financial
year ending Dec 31, 2023 (FY23).

“We shouldn’t be too far from (achiev-
ing) RM1bil (based on an annualised
basis),” group chief executive officer
Kamaludin Ahmad said at Etiga media
briefing yesterday.

Etiqa is Malayan Banking Bhd’s insur-
ance and takaful arm.

In the first half of FY23, the insurer post-
ed a pre-tax profit of RM503.9mil, which
was a 114.5% year-on-year (y-0-y) jump.

This has already surpassed its 2022 full
fiscal year pre-tax profit of RM472mil,
which declined 48% y-o0-y from RM907.6mil
in FY21, dragged down by its operations in
Singapore, which were hit by volatile
investment market conditions.

“Our business is split evenly between
life and general insurance. For life insur-
ance business, our profit emerges over a
longer period of time while general insur-

ance is more immediate.

“For life insurance, we collect a lot of
funds because we collect premiums and
then we invest. The movement in the mar-
ket can have an impact on our profitability.

“This is where the swing can come from.
On the general insurance side, it is a lot
more stable in terms of premiums and
profitability.

“But we are not worried (about the
swing in profits). This is the nature of the
business. As long as we have good, quality
businesses, it will continue to go upwards,”
Kamaludin added.

Etiqa, which has operations in Malaysia,
Singapore, Cambodia, the Philippines and
Indonesia, saw total gross written premi-
um (GWP) declined 3.3% y-0-y to RM11.09bil
in FY22 from RM11.47bil in FY21.

The decline in GWP marked the compa-
ny’s first having successfully achieved GWP
growth for five consecutive years mainly
due to a restructuring of its products in
Singapore.

Its GWP in the first half of FY23 came in
at RM5.5bil, which is a 7.5% decline y-o-y.

In March, Kamaludin reportedly said it
foresees Etiqa’s gross premiums growing

more than 10% this year.

He believes Etiga’s strength and reputa-
tion in the general insurance market will
help it cross-sell life insurance products.

“General insurance, quite a large propor-
tion, is mandatory, for instance you must
buy car insurance.

“We try to get people to know of us
through general insurance, motor insur-
ance and travel insurance, where we don’t
have to sell aggressively as we are quite
well known.

“We hope with our good service, for
instance, roadside assist and money back
incentives, when they think of buying more
‘difficult’ products like life insurance, they
will come to us,” Kamaludin said.

He added that Etiqa is still No. 1 in terms
of general insurance (combined with gen-
eral takaful).

“We did RM3.7hil in Malaysia last year
compared with our next highest competi-
tor, Allianz Malaysia, which did around
RM2.4bil,” he shared.

Etiqa also targets to be the leading insur-
er in Asean by moving back to the third
position next year in terms of gross premi-
ums from fifth position currently.
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Etiqa says profit rebound underway

KUALA LUMPUR (Dec 13): Malayan
Banking Bhd’s insurance and takaful arm
Etiga Insurance and Takaful remains on
track for a “strong rebound” this year, with
gross written premiums (GWPs) projected
to reach a new record after a blip in 2022,
its group chief executive officer Kamaludin
Ahmad said.

This was despite Etiga posting lower
GWPs of RMS5.5 billion in the first half of
the year ended June 30, 2023 (1H2023)
— down 6.8% from RM5.9 billion a year
earlier.

Kamaludin said for full year 2023, the
group is expecting to achieve record top line
(GWPs) as its performance in 2H2023 is
likely to be stronger than in 2H2022.

Etiga, which operates in Malaysia, Sin-
gapore, the Philippines, Indonesia and
Cambodia, saw total GWPs dip 3.3% to
RM11.09 billion last year, from RM11.47
billion in 2021. In March this year, Ka-
maludin told The Edge weekly in an inter-
view that the group expects a strong re-
bound this year, with GWDPs likely to grow
by more than 10%.

“As for our bottom line, it would be a
recovery year...a rebound from the issues
that we faced last year,” its chief strategy
officer Chris Eng Poh Yoon told The Edge
after Etiga’s media luncheon 2023 here
on Wednesday.

Profit before tax (PBT) for 2022 contract-
ed 48% to RM472 million, from RM907.6
million in 2021, dragged down by its opera-
tions in Singapore, which suffered from vol-
atile investment market conditions that year.
However, Etiqa has seen profit returning to
normal this year after it booked a PBT of
RM503.9 million in 1H2023 — surpassing
the whole of last year.

“Last year our profitability was impacted
by some of the investments made in China
by our Singapore operations. Those have
been disposed of and the investments piv-
oted to the right markets. We still have some
holdings in China. These are assets (stocks
and bonds) held by our fund managers for
Etiga Singapore. But our operating entities
in Malaysia have been doing well all this
while,” Eng said.

He also said as the Malaysian economy
is expected to grow in 2024, the insurance
industry is also forecast to do well.

“There’s a lot of excitement in the infra-
structure and green energy space, which offer
opportunities for corporate insurance. Etiga,
as the largest corporate insurance company
in Malaysia, should naturally do well.”

after 2022’s blip

BY KANG SIEW LI
theedgemalaysia.com
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Last year our
profitability was
impacted by some
of the investments
made in China by our
Singapore operations.
Those have been
disposed of and the
investments pivoted to
the right markets...”
— Chris Eng Poh Yoon,
Etiga’s chief strategy officer

But global macroeconomic trends, such
as increases in US interest rates, might
pose challenges next year, he said, as they
could drive a selldown in markets, which
in turn would dampen interest in invest-
ment-linked policies and impact life insur-
ance sales.

To enter the Philippines, Singapore
takaful markets

During a presentation earlier, Eng said Et-
iga, which holds the pole position in the
general insurance and Islamic insurance/
takaful market in Malaysia with a 16%
share, is set to enter the takaful markets in
the Philippines and Singapore in the first
half of 2024.

The group is now in discussion with reg-
ulators in the two countries to potentially
bring its takaful expertise there.

“It s still a journey, the takaful products
have yet to be launched, but we have been
advising the local regulators there as well as
our operating entities in the two countries
on this potential,” he said.

In January 2022, the Insurance Com-
mission of the Philippines issued the base-
line regulatory framework for takaful un-
dertakings, permitting insurers to explore
takaful windows. But currently, there is no
established takaful or retakaful market in
the Philippines.

Eng noted that Muslims account for
6% of the Philippines’ population of 109
million, with 93% of them in Mindanao.

“We are looking at how we can meet the
needs of the Muslims in the Philippines.
The Insurance Commission of the Philip-
pines has been very encouraging towards
the launch of some simple general takaful
products (that will take place) in the com-
ing months. We are also advising them on
establishing a regulatory framework for
takaful operators,” he said.

As for Singapore, Eng said Etiqa is ex-
ploring the reintroduction of takaful offer-
ings there. “Our plan is to initially launch a
family takaful product and gradually intro-
duce other takaful products based on mar-
ket demands,” he said, adding that Mus-
lims account for 15.6% of the city state’s
population.

“In Indonesia, we currently do only gen-
eral insurance as you need a separate sha-
riah licence to offer takaful products there,
unlike the Philippines and Singapore. For
that, we are always on the lookout for po-
tential licences. But there is nothing con-
crete,” he added.



14 December 2023, TV1
Etiga contributes water filters to community in Kedah
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Etiga Mentions - Malaysia

Headline

Etiga optimistic on economic outlook New Sarawak Tribune

Daily Express - Etiga optimistic on econ
outlook, ability to deliver digital services

The Sun - Etiga optimistic on economy,
ability to deliver digital services

New Sarawak Tribune - Etiga optimistic
on economic outlook

Borneo Post-Sarawak - Etiqga optimistic
on economic outlook, ability to recover
to deliver digital services

Etiga upbeat about economic outlook
for M'sia

Etiga upbeat about economic outlook
for M'sia

Insurans perjalanan terus berkembang,
kos perubatan luar negara mahal

Insurans perjalanan terus berkembang,

kos perubatan luar negara mahal

Insurans perjalanan terus berkembang,
kos perubatan luar negara mahal

Insurans perjalanan terus berkembang,
kos perubatan luar negara mahal

Media Outlet

Daily Express

The Sun

New Sarawak Tribune

Borneo Post Sarawak

Malaysia Corner

The Star Online

Malaysian Daily News

News | KLSE Screener

Malaysia Marketing

Malay News

URL Link

https://www.newsarawaktribune
.com.my/etiqa-optimistic-on-
economic-outlook/
https://ops.allasianews.com:844
3/imageRepo/AAN Library/Print
/202312/20231215/news-
715019-20231215-2325-
1702600977435.pdf
https://ops.allasianews.com:844
3/imageRepo/AAN Library/Print
/202312/20231215/news-
714903-20231215-2325-
1702600460422.pdf
https://ops.allasianews.com:844
3/imageRepo/AAN Library/Print
/202312/20231215/news-
714701-20231215-2325-
1702598668574.pdf
https://ops.allasianews.com:844
3/imageRepo/AAN Library/Print
/202312/20231215/news-
714709-20231215-2325-
1702598687579.pdf
https://malaysiacorner.com/story

/etiga-upbeat-about-economic-
outlook-for-msia/r15834458
https://www.thestar.com.my/bu
siness/business-
news/2023/12/15/etiga-upbeat-
about-economic-outlook-for-
msia
https://malaysiandailynews.com/
insurans-perjalanan-terus-
berkembang-kos-perubatan-luar-
negara-mahal/
https://www.klsescreener.com/v
2/news/view/1248527/Insurans
perjalanan terus berkembang k
os_perubatan luar negara mahal
https://www.malaysiamarketing.
my/insurans-perjalanan-terus-
berkembang-kos-perubatan-luar-

negara-
mahal/?utm_source=rss&utm_me

dium=rss&utm_campaign=insura
ns-perjalanan-terus-berkembang-

kos-perubatan-luar-negara-mahal

https://www.malay.news/insura
ns-perjalanan-terus-berkembang-

kos-perubatan-luar-negara-
mahal/
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https://www.chinapress.com.my/20231213/%e5%b0%86%e4%ba%8e%e8%8f%b2%e5%be%8b%e5%ae%be%e6%8e%a8%e4%bc%8a%e9%99%a9%e4%ba%a7%e5%93%81-etiqa%e4%bf%9d%e9%99%a9%e6%8b%9f%e6%89%a9%e5%a4%a7%e6%b5%b7%e5%a4%96%e5%b8%82%e5%9c%ba/
https://www.chinapress.com.my/20231213/%e5%b0%86%e4%ba%8e%e8%8f%b2%e5%be%8b%e5%ae%be%e6%8e%a8%e4%bc%8a%e9%99%a9%e4%ba%a7%e5%93%81-etiqa%e4%bf%9d%e9%99%a9%e6%8b%9f%e6%89%a9%e5%a4%a7%e6%b5%b7%e5%a4%96%e5%b8%82%e5%9c%ba/
https://www.chinapress.com.my/20231213/%e5%b0%86%e4%ba%8e%e8%8f%b2%e5%be%8b%e5%ae%be%e6%8e%a8%e4%bc%8a%e9%99%a9%e4%ba%a7%e5%93%81-etiqa%e4%bf%9d%e9%99%a9%e6%8b%9f%e6%89%a9%e5%a4%a7%e6%b5%b7%e5%a4%96%e5%b8%82%e5%9c%ba/
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https://www.chinapress.com.my/20231213/%e5%b0%86%e4%ba%8e%e8%8f%b2%e5%be%8b%e5%ae%be%e6%8e%a8%e4%bc%8a%e9%99%a9%e4%ba%a7%e5%93%81-etiqa%e4%bf%9d%e9%99%a9%e6%8b%9f%e6%89%a9%e5%a4%a7%e6%b5%b7%e5%a4%96%e5%b8%82%e5%9c%ba/
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30-Dec-2023 Utusan Malaysia - OCBC, Maybank,

09:27AM RHB tawar bantuan mangsa banjir Utusan Malaysia

30-Dec-2023 Astro Awani - Maybank tawar bayaran

08:47AM  balik pinjaman kepada mangsa terjejas SIS (YT
30-Dec-2023 \Stro Awani - Banjir - Maybank tawar _
08:47AM bayaran balik pinjaman kepada mangsa Astro Awani

terjejas

28-Dec-2023 Maybank offers flood relief assistance

10:26PM to affected customers nationwide Malaysian Daily News

28-Dec-2023 Maybank offers flood relief assistance

10:15PM to affected customers nationwide The Star Online

MAYBANK TAWAR BANTUAN BANJIR
KEPADA PELANGGAN TERJEJAS DI BERNAMA
SELURUH NEGARA

28-Dec-2023
09:41PM

28-Dec-2023 Maybank tawar bantuan banjir kepada Astro AWANI - Buletin
09:10PM pelanggan terjejas di seluruh negara Awani

MAYBANK OFFERS FLOOD RELIEF
ASSISTANCE TO AFFECTED BERNAMA
CUSTOMERS NATIONWIDE

28-Dec-2023
09:06PM

28-Dec-2023 Maybank tawar bantuan kepada

08:59PM pelanggan terjejas banijir Sieities [zt

28-Dec-2023 Maybank offers flood relief assistance

08:54PM to affected customers nationwide Malay Mail

29-Dec-2023  Toys and gelato make for sustainable

02:21PM pairing The Star Online

29-Dec-2023 The Star - Toys and gelato make for

08:17AM sustainable pairing e i

URL Link

https://ops.allasianews.com:844
3/imageRepo/AAN Library/Print
/202312/20231230/news-
724780-20231230-2325-
1703898751458.pdf
https://ops.allasianews.com:844
3/imageRepo/AAN Library/Broa
dcast/202312/20231229/AWA
M0400-20231229-01.mp4
https://ops.allasianews.com:844
3/imageRepo/AAN Library/Broa
dcast/202312/20231229/AWA
M0700-20231229-02.mp4
https://malaysiandailynews.com/
maybank-offers-flood-relief-
assistance-to-affected-
customers-nationwide/
https://www.thestar.com.my/bu
siness/business-
news/2023/12/28/maybank-
offers-flood-relief-assistance-to-
affected-customers-nationwide

https://bernama.com/bm/am/ne
ws.php?id=2257974

https://www.astroawani.com/be
rita-malaysia/maybank-tawar-
bantuan-banjir-kepada-
pelanggan-terjejas-di-seluruh-
negara-451878

https://www.bernama.com/en/b
usiness/news.php?id=2257959

https://www.bharian.com.my/bis
nes/korporat/2023/12/1193730
/maybank-tawar-bantuan-
kepada-pelanggan-terjejas-banijir
https://www.malaymail.com/ne
ws/malaysia/2023/12/28/mayba
nk-offers-flood-relief-assistance-
to-affected-customers-
nationwide/109637
https://www.thestar.com.my/me
tro/metro-
news/2023/12/29/toys-and-
gelato-make-for-sustainable-
pairing
https://ops.allasianews.com:844
3/imageRepo/AAN Library/Print
/202312/20231229/news-
723857-20231229-2325-
1703807660712.pdf
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https://www.thestar.com.my/business/business-news/2023/12/28/maybank-offers-flood-relief-assistance-to-affected-customers-nationwide
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https://bernama.com/bm/am/news.php?id=2257974
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https://www.astroawani.com/berita-malaysia/maybank-tawar-bantuan-banjir-kepada-pelanggan-terjejas-di-seluruh-negara-451878
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D | Voo IS 2 Caliksie s I Ersr” 24 httutpié\:r/mvswgJgr?rluz(terrrfjazuurnnalrzzrr?/
Celebration Of Sustainability And Junipers Journal & 5

12:54AM a-celebration-of-sustainability-
and-community/

https://beritakini.biz/toys-and-

Community

29-Dec-2023 Toys and gelato make for sustainable

08:34AM - BeritaKini.biz gelato-make-f(?r-sustalnable-
pairing/
https://www.wapcar.my/news/in
26-Dec-2023 Insurance is a scam? Flood insurance WAPCar surance-is-a-scam-flood-
03:00PM may not cover as much as you think insurance-may-not-cover-as-
much-as-you-think-76447
https://www.motogar.com/2023
Nasib SA paksa ambil Perils Khas, /95958 /nasib-sa-paksa-ambil-
18-Dec-2023 . . - -
Proton X50 ditenggelami banjir selepas Motogar perils-khas-proton-x50-
10:59AM . . . - "
sejam keluar pusat jualan ditenggelami-banjir-selepas-

sejam-keluar-pusat-jualan.html



http://www.junipersjournal.com/tug-turns-2-christmas-in-green-a-celebration-of-sustainability-and-community/
http://www.junipersjournal.com/tug-turns-2-christmas-in-green-a-celebration-of-sustainability-and-community/
http://www.junipersjournal.com/tug-turns-2-christmas-in-green-a-celebration-of-sustainability-and-community/
http://www.junipersjournal.com/tug-turns-2-christmas-in-green-a-celebration-of-sustainability-and-community/
https://beritakini.biz/toys-and-gelato-make-for-sustainable-pairing/
https://beritakini.biz/toys-and-gelato-make-for-sustainable-pairing/
https://beritakini.biz/toys-and-gelato-make-for-sustainable-pairing/
https://www.wapcar.my/news/insurance-is-a-scam-flood-insurance-may-not-cover-as-much-as-you-think-76447
https://www.wapcar.my/news/insurance-is-a-scam-flood-insurance-may-not-cover-as-much-as-you-think-76447
https://www.wapcar.my/news/insurance-is-a-scam-flood-insurance-may-not-cover-as-much-as-you-think-76447
https://www.wapcar.my/news/insurance-is-a-scam-flood-insurance-may-not-cover-as-much-as-you-think-76447
https://www.motoqar.com/2023/95958/nasib-sa-paksa-ambil-perils-khas-proton-x50-ditenggelami-banjir-selepas-sejam-keluar-pusat-jualan.html
https://www.motoqar.com/2023/95958/nasib-sa-paksa-ambil-perils-khas-proton-x50-ditenggelami-banjir-selepas-sejam-keluar-pusat-jualan.html
https://www.motoqar.com/2023/95958/nasib-sa-paksa-ambil-perils-khas-proton-x50-ditenggelami-banjir-selepas-sejam-keluar-pusat-jualan.html
https://www.motoqar.com/2023/95958/nasib-sa-paksa-ambil-perils-khas-proton-x50-ditenggelami-banjir-selepas-sejam-keluar-pusat-jualan.html
https://www.motoqar.com/2023/95958/nasib-sa-paksa-ambil-perils-khas-proton-x50-ditenggelami-banjir-selepas-sejam-keluar-pusat-jualan.html
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INSURANCE INDUSTRY PREDICTIONS 2024

Resilient insurance sector

despite uncertainty

Risks such as an imminent global recession, escalating geopolitical tensions,
economic uncertainty and elevated interest rates is expected to hover over the life

insurance industry in Singapore in 2024. Despite them, Singapore's insurance sector is expected to remain

strong and resilient.
By Raymond Ong

will continue to face risks

associated with an impending
global recession, escalating
geopolitical tensions, economic
instability and elevated interest rates.

Cyber technology risks and the
continued evolution of customer
expectations have also elevated the
need for insurers to be innovative
and proactive to meet modern day
customer demands.

Despite these challenges, we
project unique opportunities for life
insurance growth and transformation
in the coming year.

In 2024, the insurance industry

Resilient insurance sector
despite uncertainty

Singapore’s insurance sector is
expected to remain resilient. With
one of the highest average life
expectancies in the world of more
than 83 years, Singaporeans are
becoming increasingly aware of the
financial implications of living well
beyond retirement age.

High inflation rates are also
prompting them to evaluate the
adequacy of their retirement savings.

As such, we have observed a shift
in consumer appetite for investment-
linked insurance policies (ILPs)
which are expected to produce long
term returns above inflation, as well
as products with high short-term
guarantees.

We believe that [LPs should play
an increasingly important role in
2024 and beyond.

Composite insurers like us, which
offer both life and non-life insurance
products under a single entity, can
address the varied needs of their
customers through innovative products
encompassing both general and life
insurance.

Such comprehensive offerings
by insurers can enhance customer

loyalty and increase revenue streams,
while helping them to stay attuned to
evolving customer demands.

It is also vital for insurers to
continue to drive efforts to enhance
their understanding of customers
by deploying various ways to
glean insights into their targeted
audiences. By applying different
lenses to understand their customer
bases, they can identify and capture
more granular details and nuances
to help with their product innovation
and service provision.

As case in point, our approach at
Etiqa is to gain a broad understanding
of our target audiences by focusing
our research on niche customer
segments. When we commissioned
the recent Etiqa Insurance Singapore’s
financial fitness survey for Gen Zs
and millennials, we were seeking to
discover the perspectives and mindsets
held by this specific demographic.

By learning more about what
makes each customer segment tick,
insurers can create and fine tune
products to best suit customers’
lifestyles and aspirations.

Unlocking innovation with the
unconventional methods
In the coming year, we expect
industry players to continue
prioritising areas such as digital
transformation, customer-centric
innovations and risk management,
to better prepare for penetration into
more markets while capturing bigger
opportunities in the coming year.

Our first industry-wide telco-
assurance partnership with a local
telco Singtel for instance, taps
our digital expertise and sales
capabilities to design exclusive
products that are then distributed
through Singtel’s digital and physical
retail channels.

We are also strategic in gleaning

insights into specific demographic
trends and market segments to
understand customers better. We
have commissioned market-driven
research such as Etiqa Insurance
Singapore’s financial fitness survey
for Gen Zs and millennials, so that
we can better appreciate the deeper
concerns of different customer
groups.

We believe this is an important
strategy as it allows us to be more
targeted when developing policies
for different customer segments in a
fast-changing marketplace.

Service innovation is, of course, a
necessity to keep pace with evolving
customer expectations. Our new
function on our Tiq app, for example,
allows travelling customers to easily
update their flight details before their
trip.

From there, they can receive
related information such as luggage
retrieval belt details after touching
down, as well as value-added services
such as automatic payment of flight
delay claims, to get greater peace of
mind when making their trip.

Human-centricity, digital
acceleration

[nsurance will always be a people-
centric business and customers must
trust their insurers as partners to
provide them with lifelong security
and protection.

Todothis, we believe personalisation,
big data and Al will be significant
for improving customer experience
and driving relevance into product
collaboration and innovation.

As we look towards 2024, we must
embrace these elements to grow our
business so that we can better serve
the needs of all Singaporeans and help
safeguard their financial future.m

Mr Raymond Ong is Etiga Insurance Singapore’s CEQ.



