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Etiga — Driving Impact Through Sustainability
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10 September 2025, Malay Mail

Etiga Demonstrates the True Malaysian Spirit with Gelombang

Kasih bersama Etiga Campaign

malaymail
Etiga Demonstrates the
True Malaysian Spirit with
Gelombang Kasih bersama
Etiga Campaign
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By Etiga
Wednesday, 10 Sep 2025 6:30 PM MYT

KUALA LUMPUR, MAYLAYSIA - Media OutReach Newswire - 10 September 2025 -
This Merdeka and Malaysia Day, Etiqa celebrates that very spirit of unity
through the launch of Gelombang Kasih bersama Etiqa, a campaign that
honours Malaysians whose compassion, resilience, and inclusivity continue to
inspire hope and positive change across communities.

By shining a light on the extraordinary spirit found within ordinary Malaysians,
Gelombang Kasih Bersama Etiga creates a platform for everyday heroes and
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Malaysians confronting illness, mrdship, and loss. These are
stories of families who shoulder the weight of disabilities with
quiet dignity, mothers who press on through illness and poverty
to protect their loved ones, and caregivers who pour the
strength into those they hold dear. Among them is a touching
story from a quiet village in Sabah, where a devoted family faces
unimaginable challenges after their once-promising son was
struck by a rare illness that left him paralyzed and dependent on
life support machines to survive. Despite their own frailty and
failing health, his parents continue to pour every ounce of love
into caring for him.

All of these people’s journeys are marked by hardship, their
resilience, sacrifice, and compassion shine as a living testament to
the Malaysia spirit, proving that Malaysia's greatness lies not only
in its history, but in the shared determination of its people to
persevere, to care, and to hope. As a gesture of solidarity, each
family also received essential supplies and RM6,800 in aid from
Etiga, symbolising Malaysia's 68th Independence Day.

Michelle Wee, Head of Brand and Communications of Etiga said,
“This campaign is a tribute to the very soul of Malaysia, its peaple. Through
Gelombang Kasih bersama Etiga, we bring our brand promise to life with
authentic, deeply human stories that reflect the spirit of care and unity. This
campaign was designed to celebrate diversity, inspire Malaysians to lift one
another up, and remind us to be mindful of the commaunities around us, for
those most in need may be living right next to us. As we celebrate Merdeka a
Malaysia Day, let is not only ng the |
Gemilang, but about standing together, caring for one another, and believing
the promise of a brighter Malaysia.

Malaysians are invited to follow the Gelombang Kasih campaign across Etigi
social media plalﬁ]m\s via these links

haps iy lombangKasih

hutps bangKasihEtigaVideo, and to embrace the spirit of
unity by creating their own waves of care. Tis Merdela and Malaysia Day,
encourages Malaysians not only to celebeate independence with pride, but
tostrengthen the bond: that will carry the nat
forward for generations t0 come.
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Etiqa is a multi-channel distributor of Insurance and Takaful products via its
10,000 agency force, 44 branches and 17 offices, over 490 bancassurance
network (via Maybank branches, third-party banks, as well as co-operatives
brokers) through its presence in Malaysia, Singapore, the Philippines, Indon«
and Cambodia

Instriving to make the world a better place, Etiqa's Sustainability journey
focuses on internal initiatives that reduces its carbon footprint and increase:
social impact, as well as external solutions that allow its clients to do the sar



6 September 2025, BERNAMA
Etiga Clean Water Project Benefits Over 1,500 Residents in
Kampung Telosan, Pasir Puteh
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Over 1,500 Kampung Telosan Residents
Get Clean Water Under CSR Project
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6 September 2025, BERNAMA
Etiga Clean Water Project Benefits Over 1,500 Residents in
Kampung Telosan, Pasir Puteh
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Lebih 1,500 Penduduk Di Kampung

Telosan Nikmati Manfaat Projek Air
Bersih

®06/09/2025 09:20 PM

PASIR PUTEH, 6 Sept (Bernama) -~ Lebih 1,500 penduduk di sekitar Kampung
Telosan di sini akhimya menikmati bekalan air bersin menerusi Projek Air Bersin
Untuk Komunit, iaitu inisiatif tanggungjawab sosial korporat (CSR) Etiqa
dengan kerjasama Islamic Aid Malaysia (1aM).

Ketua Pegawal Eksekutif Etiqe Family Takoful Berhad Zafri Ab Halim berkota
penduduk sebelum ini hanya bargantung kepada sistem bekalan air graviti
dori Bukit Tongkat yang tidak lagi mampu menompung peningkatan
permintaan.

“Kawasan tadahan yang kecil, paip polivinil kiorida dan polipropilena yang
wzur, kerap bocor serta yang rendah
kemarau menyebabkan banyok rumah dan kawasan pertanian terjejas.

“Kekurangan ini bukan sahaja menjejaskan kehidupan seharion, malah
memberi kesan tethadap sumber rezeki utama penduduk yang bergantung
kepada pertanian,” katanya dalam kenyataan hariini.

Mengulas lanjut, Zafri berkata bagi mengatasi masalah itu, projek naik taraf
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stoin rumah kediaman, sukarglawan 1AM dan pénduduk kampung. §
1 Klinik don Pusat Asuhon Tunas kemudahan awam sepets masjid, madrasal
e bahary ini” katanya. Jslam turut menerimé mantaat daripada sist
1t itu bukan sahaja menyadiakan Presicen 1AM Zawahir Abdullah berkata inisio
kualiti hidup panduduk, malah Kses kopada air yang mni

&sitit.dan Berkekalan kepada xerjosama seperti ini memberi impak yang

komuniti.

- BERNAMA.
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Etiga Marine Conservation Project 2025 Replant Corals and
Protect Turtles
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THE BORNEO POST

Etiga General
Takaful appoints
new CEO

KUALA LUMPUR: Etiga
General Takaful Bhd (EGTE)
has appointed Khaircel Faiezy
Hasnan as its new chief executive
oﬂ'mr (CEQ), effective Sept

He replaces Shahrul Azuan
Mohamed, who retired after
serving Etiga for 20 years,
including five years as CEO of
EGTB.

Inastatement yesterday, EGTB
said Khairoel Faiezy will report
directly to Etiga Insurance and
Takaful group chief executive
officer Kamaludin Ahmad in his
new role.

Khairoel Faiezy has 19 years
of experience in the insurance
industry, including previous
roles at NMG Consulting and
AIG Malaysia.

He joined Etiga in 2014 as
head of pricing for gtnﬂ'al
products, r]:ﬁpnnslble " for

ensuring tory compliance
and develI:g:’ng robust pricing
strategies for EGTB and Etiga
General Insurance Bhd.

In 2021, he was appointed chief
data officer (CDO) at Maybank
Ageas Holdlngs Bhd, before
takm n the dual role of CDO

of the automobile
pmﬁx centre in 2023.

Kamalud:ln ﬂig' Khairoel
Faiezy will provide strategic,
ﬁ.nz.:xvzal and up!mugs:al
leadershmp to drive growth and

EGTB's

st oRotis

market.

“We are confident that under
his leadership, EGTE will enter
its next chapter of growth,
advancing towards a more
digital. multi-channel future
while building on his proven
track record of innovation.” he
said. — Bernama




3 September 2025, The Star _
Etiga General Takaful Appoints Khairoel Faiezy Hasnan as the b
News CEO

The Star 305

Etiga General Takaful gets new CEO

New Etiga General Takaful CEO Khairoel Faiezy Hasnan.

KUALA LUMPUR: Etiga General Takaful Bhd (EGTB) has appointed
Khairoel Faiezy Hasnan as its new chief executive officer (CEO), effective
Sept 1.

He replaces Shahrul Azuan Mohamed, who retired after serving Etiqa for
20 vears, including five years as CEO of EGTB.

In a statement, EGTB said Khairoel Faiezy will report directly to Etiga
Insurance and Takaful group CEQ Kamaludin Ahmad in his new role.

Khairoel Faiezy has 19 years of experience in the insurance industry,
including previous roles at NMG Consulting and AlIG Malaysia.

He joined Etiga in 2014 as head of pricing for general products, responsible
for ensuring regulatory compliance and developing robust pricing
strategies for EGTB and Etiga General Insurance Bhd. — Bernama



2 September 2025, Dagang News
Etiga General Takaful Appoints Khairoel Faiezy Hasnan as the
News CEO
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JECITIN - 02 op 2025 0521 oM i insurans, termasuk

. Oaganghens.com ) permiagaan,
Khairoel Faiezy Hasnan dilantik sebagai
CEO baharu Etiqa General Takaful

Am, sera
membangunkan strategi harga untuk kedua dua EGTS dan Etiga General Insurance Bhd
(£ci8)

seisjar
- s
kenyataan.
Pada 2021, beli i i Maybank
T sebagal Ketua
Pusat Keuntungan Automobil pada 2023,
Sepanjang berkhidmat, beliau
pengurusan data, operasi dan strategi perniagaan.
Kaloe FlecyHasown
Oleh KAMALIZA KAMARUDDIN besieed
liza@dagangnews.com
berkembang dalam pasaran yang dinamik.
KUALA B " Falozy
Hasnan sebagal 1 September yang
2025. berubah-ubah dan persaingan sengit.
Khairoel 0y A Mahamed, selepas 20 “Selain it, i i di
tahun berkhidmat bersama EGTB, termasuk ima tahun memegang jawatan CEQ. pengurusan risiko, memastikan syarikat terus menawarkan perkhidmatan yang

berkesan, " katanya.

Syarikat insurans itu berkata, dengan peranan baharu ini, Khairoel Faiezy akan
membuat laporan terus kepada CEQ Kumpulan Etiga Insurance dan Takaful, Kamaludin  Pelantikan ini
Ahmad,

fokus kepada pengalaman pelanggan dan keberlanjutan kewangan.

Dengan gabungan pengalaman luas dalam strateg! perniagaan, data dan operasi,

DagangNews.com
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A Media q
Date Headline Outlet URL Link
q . https://insuranceasia.com/insurance/news/e
25/09/2025 Eticalboosts ""‘”rf‘s asgessment aoclebp Insurance Asia tiga-boosts-claims-assessment-and-app-
adoption with Al 5 q
adoption-ai
25/09/2025 How vocal analysi§ can help deliver more Asian.Banking & htgg{gﬁz:;/l?fenwk'sr}iw-ﬂvﬁgi::ry/z:l'gs-g
personalized services Finance help-deliver- . o
elp-deliver-more-personalized-services
22/09/2025 | D2y Express - Banks offer moratorium, | Etiga Malaysia | Print| ./ mews sechua.com/post/ 1377143
‘ee waivers for affected Sabahans News
https://uniteddaily.my/zh/934ec3f9-4c6f-
4052-88af-
edcf2367f294/%E7%B4%AB%E6%98%9F%
See Hua Daily News | E7%98%8121%E6%97%A5%ES%BA%IESE
21/09/2025 ROTHEBR ZHEHKASTE oo Ey}ﬁ 5%85%8D%EB%B4%BI%ES5%AD%I0%ES%
W AE%AB%ES%A2%88%E7%99%8C%E7%AD
%9BRE6%IF%AS%EE%BF%I0%ES5%8D%87
%ES5%A5%B3%E6%80%A7%ES%98%B2%E7
%99%8C%ES6%84%8F%E8%AF%86
https://uniteddaily.my/zh/1b511008-83b5-
4170-9bce-
7be5a6b50d1f/%E6%ICHACKES%I1%A8%
E6%97%A5%E5%85%8D%E8%B4%BI%ES%)
18/09/2025 | FAERETETULE HRAERZEAIL 2RE AD%90%ESHAESAB%EI%A2%B8%ES6%A3
& = %80%E6%9F%AS%ES%9C%BO%E7%82%B9
%E5%9CA%AB%ET %BA%ABRES6%IB8%IF%ET
%98%81%E5%A4%AT%ET%A4%BCHES%A
0%82
https://uniteddaily.my/zh/9d1d12dd-f04f-
f25-b506-
fffa794470b3/ROSE%E5%9F%BA%ES%87%
91%E4%BC%IA%BEE%90%BA%EE%89%8B
N VDN 5 %E7%BE%8E%E9%87%8C%ES5%BE%B7%E6
01/09/2025 Roséiﬁggﬂ:'i%ggé%ﬁi?ﬁg 2 S0 9%95%99%EA%BCHIA%ET%BA%ABIESK?
a = ERIE 8%9F%E%98%819%E6%9C%8B821%E6%97|
%AS%E6%8BF%90%E4%BE%IB%ES%85%8D
%E8%B4%BIHPVPCR%ES%AD%I0%ES%A
E%AB%E9%A2%88%E7%99%8C%E7%AD%
9IB%E6%IF%AS
Malaysians Share Why They're Choosing . N .
11/09/2025 | To Drive Less And What It's Done For SAYS iyl R
Them share-why-they-re-choosing-to-drive-less
Malaysians Share Why They’re Choosing . .
11/09/2025 | To Drive Less And What It's Done For Lumi News sl inehsnveRs st
Them
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Date Headline URL Link
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M. Nasir ‘Sang Genius’ Yang Masih 1. https://www.xtra.com.my/m-nasir-sang-
Berbisa, Bawa 31 Lagu Di Konsert Cipta 3 enius-yang-masih-berbisa-bawa-31-
SRS |2 “Syukur Di Usia Ini Saya Masih Bekerja AR lagu-di-konsert-cipta-3-syukur-di-usia-ini-
Lagi” saya-masih-bekerja-lagi/
~ A A o g https://ops.allasianews.com:8443/imageRepo
30/09/2025 |  Bemama- 8,000 Peminat Rock Saksi | - Etiga Malaysial - \aN Liprary/Broadcast/202509/20250928
/BERM2300-20250928-03.mp4
a ) ) . . https://www.malaysianupdates.com/cipta-3-
29/09/2025 Sipa et N enCeeaianiiata Malaysian Updates |dato-m-n46ir-gegarkan-axiata-arena-dengan-
Arena dengan Malam Rock Bersejarah "
malam-rock-bersejarah/
Inspirasi Destinasi
Cipta 3 Malam Ini Gua Rock Gegarkan Menarik Percutian | https://destina.my/cipta-3-malam-ini-gua-
29/09/2025 q A i q
Axiata Arena Impian - Destinasi rock-gegarkan-axiata-arena/
Asia
_ A A A A https://ops.allasianews.com:8443/imageRepo
29/09/2025 | Bernama - 8000 Peminat Rock Saksi | - Etiqa Maaysia | ;AN Library/Broadcast/202509/20250928
/BERM2300-20250928-03.mp4
Konsert CIPTA 3 M. Nasir Bukti Jiwa Rock https://refleks.my/konsert-cipta-3-m-nasir-
28/05/2025 Tak Pernah Mati Reitte bukti-jiwa-rock-tak-pernah-mati/
16/09/2025 | Pawagam SINAR | M NASIR CIPTA 3 SINAR httpst/i/sinar.syokimy/zan;sinar/promosiz
peraduan/pawagam-sinar-m-nasir-cipta-3
(HIBURAN) GenKRU The Finale One More http://galaksi-media.com/hiburan-genkru-
30/09/2025 | Time Takluk Stadium Hoki Bukit Jalil 22 Galaksi Media the-finale-one-more-time-takluk-stadium-
November Ini hoki-bukit-jalil-22-november-ini/
https://www.budiey.com/kru-catat-sejarah-
KRU Catat Sejarah Dengan Konsert Ke-5 9 dengan-konsert-ke-5-tahun-ini-di-stadium-
29/09/2025 | ™ Taun Ini di Stadium Hoki Bukit Jall B hoki-bukit-jall/
https://ops.allasianews.com:8443/imageRepo|
22/09/2025 Daily Express - Banks offer moratorium, |Etiga Malaysia | Print|/AAN _Library/Print/202509/20250922/new
fee waivers for affected Sabahans News 5-1273695-20250922-2325-
1758500538437.pdf
https://ringgitplus.wpcomstaging.com/en/blo
Banks Announce Flood Relief Measures RinggitPlus - g/flood-relief-assistance-programmes/banks-
19/09/2025 g o
For Customers In Sabah wpcomstaging.com announce-flood-relief-measures-for-
customers-in-sabah.html
. https://newswav.com/article/banks-
19/09/2025 Ets Agnsgncf I:]oc:d II;eslleg h:easures Newswav announce-flood-relief-measures-for-
or Lustomers aba customers-in-sabah-A2509_CliBuG
AT . https://www.klsescreener.com/v2/news/vie
Cover Story: Higher cost of ||\_/|ng pyshes News | KLSE w/1588317/cover-story-higher-cost-of-
11/09/2025 Gen Z to be more responsible with . "
fi Screener living-pushes-gen-z-to-be-more-responsible-
inances iy
with-finances
Cover Story: Higher cost of living pushes
11/09/2025 Gen Z to be more responsible with The Edge Malaysia | https://theec ia.com/node/769170
finances
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Date Headline edta URL Link
e L https://ops.allasianews.com:8443/imageRep
S Théeidzgeto E'e'gn'iiiec?i °;r'";’ig‘|§ S\zf:es Etiga Malaysia | Print| o/AAN_Library/Print/202509/20250901/ne
e 1 News Ws-1254570-20250901-2325-
1756678345258.pdf
Etiga Demonstrates the True Malaysian hgf;g;inz:?':;/Q;]u:n:irs;—g;‘:fe/ Tﬁﬁ:_
11/09/2025 [Spirit with Gelombang Kasih bersama Etiga theSun laysi qa-der h-gelomb. Kasih
Campaign ma ayslan-s_p|r|t-W|t -gelombang-kasih-
bersama-etiga-campaign-EK14875320
Etiga Demonstrates the True Malaysian q .
P " N . https://focusmalaysia.my/media-outreach/?
10/09/2025 [Spirit with Gelon:;amngali(gaslh bersama Etiga| Focus Malaysia release_id=408592
https://www.malaysiaworldnews.com/etiqa-
demonstrates-the-true-malaysian-spirit-with-
Etiga Demonstrates the True Malaysian Malaysia World gelombang-kasih-bersama-etiga-campaign/
10/09/2025 [Spirit with Gelombang Kasih bersama Etigal Klews Smart Investor
Campaign https://smartinvestor.com.my/etiga-
demonstrates-the-true-malaysian-spirit-with-
gelombang-kasih-bersama-etiga-campaign/
Etiga Demonstrates the True Malaysian https://smartinvestor.com.my/etiga-
10/09/2025 [Spirit with Gelombang Kasih bersama Etiqa|  Smart Investor  |demonstrates-the-true-malaysian-spirit-with-
Campaign gelombang-kasih-bersama-etiga-campaign/
EugaiDemonstiatesihieiueliialaysian https://www.justsaying.asia/media-outreach-
11/09/2025 [Spirit with Gelorrg:baamnﬁ;;:m bersama Etiga| justsaying.ASIA PeWsWire PreleaseNd=408592
Etiga Demonstrates the True Malaysian | TGH Photography . N R e
10/09/2025 [Spirit with Gelombang Kasih bersama Etigal ~ and travel Dttps//] b:f’g'ph"t‘ilf"jr”f"“ tg.hfx/ meg';
Gampaign portal/blog outreach-newswire?release_id=4085'
Etiga Demonstrates the True Malaysian . Ao 5
10/09/2025 [Spirit with Gelombang Kasih bersama Etigal Vulcan Post https.//vuIcalrpost.gg_nzl/()ngestg; outreach/?
Gt release_id=
Etiga Demonstrates the True Malaysian or:ttrpesa:ég\;vewtig.atﬂ;eﬁzgsg :?é:-gt/hrg?:' 'jé_
10/09/2025 [Spirit with Gelombang Kasih bersama Etigaj MONEY FM 89.3 g oo q
Campaign malaysian-spirit-with-gelombang-kasih-
paig bersama-etiga-campaign-25569
Etiga Demonstrates the True Malaysian https://thewellnessinsider.asia/media-
10/09/2025 (Spirit with Gelombang Kasih bersama Etiga| The Wellness Insider| outreach-newswire-corporate-releases/?
Campaign release_id=408592
Etiga Demonstrates the True Malaysian . .
AR " . - https://www.hpility.sg/media-outreach/?
10/09/2025 [Spirit with Gelorrg:baamnpg)ali(gaslh bersama Etigal Hpility SG release_id=408592
Etiga Demonstrates the True Malaysian N https://W}Nw.channelnewsasla.com/meqla-
i ¥ 4 Channel NewsAsia | release/etiqa-demonstrates-true-malaysian-
10/09/2025 [Spirit with Gelombang Kasih bersama Etiga o = N
Campaign (CNA) splrlt-geIombang_-kaslh-bersama-et|qa-
campaign-5342101
Etiga Demonstrates the True Malaysian https://aIvinology.com/2025{09/19{etiga-
10/09/2025 [Spirit with Gelombang Kasih bersama Etiqal Alvinology dervllonitratei»thﬁ»gue-malays_|an-sp|r|t»\_/s/|th»
Gaene gelombang-kasih-bersama-etiga-campaign/
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Date Headline URL Link
Outlet
Gelombang Kasih Bersama https://penjL{rupos.com/dgtalI/57153/gelom
N bang-kasih-bersama-etigamerayakan-
Etiga,Merayakan Semangat Persatuan dan . N .
11/09/2025 " L N Penjurupos semangat-persatuan-dan-kepedulian-sejati-
Kepedulian Sejati di Hari Merdeka dan " N N B
R " di-hari-merdeka-dan-hari-malaysia
Hari Malaysia
Gelombang Kasih Bersama https://wahanariau.com/news/detail/39423
Etiga,Merayakan Semangat Persatuan dan . /gelombang-kasih-bersama-etiqgamerayakan-
CLCe 202 Kepedulian Sejati di Hari Merdeka dan Weliznn REw Naws semangat-persatuan-dan-kepedulian-sejati-
Hari Malaysia di-hari-merdeka-dan-hari-malaysia
Gelombang Kasih Bersama https://monitorriau.com/news/detail/34418
Etiga,Merayakan Semangat Persatuan dan A a /gelombang-kasih-bersama-etiqgamerayakan-
(LL0z/2020 Kepedulian Sejati di Hari Merdeka dan RicpioRteen semangat-persatuan-dan-kepedulian-sejati-
Hari Malaysia di-hari-merdeka-dan-hari-malaysia
Gelombang Kasih Bersama https://nusaterkini.com/gelombang-kasih-
Etiga,Merayakan Semangat Persatuan dan . bersama-etigamerayakan-semangat-
11/09/2025 Kepedulian Sejati di Hari Merdeka dan Nusa Terkini persatuan-dan-kepedulian-sejati-di-hari-
Hari Malaysia merdeka-dan-hari-malaysia/
Gelombang Kasih Bersama https://naugreen.com/V|ew/B|sn|s/_104664/
9 5 Gelombang-Kasih-Bersama-Etiga-
Etiga,Merayakan Semangat Persatuan dan RiauGreen.com
11/09/2025 q Ay am 3 Merayakan-Semangat-Persatuan-dan-
Kepedulian Sejati di Hari Merdeka dan " gy q q
N 3 Kepedulian-Sejati-di-Hari-Merdeka-dan-Hari-
Hari Malaysia N
Malaysia.html
Etiga Demonstrates the True Malaysian https://penjurupos.com/detail/57118/etiqa-
11/09/2025 |  Spirit with Gelombang Kasih bersama Penjurupos demonstrates-the-true-malaysian-spirit-with-
Etiga Campaign gelombang-kasih-bersama-etiga-campaign
Etiga Demonstrates the True Malaysian Business Dia https://businessdiary.com.ph/media-
10/09/2025 Spirit with Gelombang Kasih bersama Phil inesry outreach-newswire-corporate-news/?
Etiga Campaign PP release_id=408592
Etiga Demonstrates the True Malaysian oy . .
10/09/2025 |  Spirit with Gelombang Kasih bersama | Journal Online ftpsi/iclimalcomipli/sheclalzimedia
: . outreach/?release_id=408592
Etiga Campaign
Etiga Demonstrates the True Malaysian § ~ . .
10/09/2025 | Spirit with Gelombang Kasih bersama | B2B CAMBODIA Bt bobicambodincor edia
. p outreach/2092/detail/
Etiga Campaign
Etiga Demonstrates the True Malaysian ht/tztsi:/grﬂdzrr:;?r:;lt?;&ceiTézi:ﬁe/-d;tj!/gii?S)
10/09/2025 Spirit with Gelombang Kasih bersama MonitorRiau.com Gl ER " WEEL
N N spirit-with-gelombang-kasih-bersama-etiga-
Etiga Campaign B
campaign
Etiga Demonstrates the True Malaysian ht/t;?;/a/_v‘;:r:::;?:t_gg_ra:;\imse/ﬁjﬁ;ziz:—éo
10/09/2025 | Spirit with Gelombang Kasih bersama | Wahana Riau News spirit-with-gelombang-kasih-bersama-etiqa-
Etiga Campaign N
campaign
https://nusaterkini.com/etiga-demonstrates-
Etiga Demonstrates the True Malaysian the-true-malaysian-spirit-with-gelombang-
10/09/2025 |  Spirit with Gelombang Kasih bersama Nusa Terkini kasih-bersama-etiga-campaign/
Etiga Campaign Menitone.com https://www.menitone.com/?
release_id=408592
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Etiga Insurance Slngapore Launches Charity Pledge for New
Takaful Products

Cna

Etiga Insurance Singapore Launches Charity Pledge
for new Takaful Products

Key benefits of Invest purpose include:

+ Protection from life's uncertainties: Takaful coverage for death and terminal
illness, with the option to enhance protection through an aditional rider.

A percent of first-year regular premium equivalent from Family Takaful
products lﬂlln:lle\i after | August 2025 will be donated to
Chest of Singaj

SINGAPORE - Media OutReach Newswire - 30 September 2025 - Etiqa Insurance

Singapore, the nsurance armof Maybank Grou,today anncunced achaly leige
linked to the launch of its latest Takaful products. Invest purpose, a new Sharial
com| westment-linked plan designed for individuals seeking to align their
financial growth with their personal values. It marks the latest add
strategic expansion of values-based insurance portfolio, following the successful
return of Takaful to the Singapore market in January 2025 This launch comes

shortly after Etiga introduced Invest vista last month, for its y

fourney: Policyholders can choose from
2], and mak

two free partial withdrawals from year 4 of their policy.

- Alegacy of purpose: Policyholders can extend the splm of giving by leaving a
asting legacy.

partners.
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ready for
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andisa certified as.
Advisory per
singapore.
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through invest purposc is

avaiable through Maybark Smgxpnm while |nyest visia s distributed through
advisory partners

1) Donation of the amount equivalent to 0.1% of first-year premium received will
g Takatul (Life i

by Etiga i 1 August 2025. Policies must
the time of the donation to Community Chest.

@ ticy feature g.

i ‘e Premiun
Free Period varies by policy year and your chosen premiurm payment term. Pleast
refer to the policy contract for full details.

3) Walaf
personal belonging: in the pi religiou
causes.

Hashtag: #Etiqasingapore #Etiqass
Theissuer y resp the content of

Etiga Insurance Pte. Ltd.
Etiqa Insurance Pte. Ltd. (EIPL)is affe and general insurance company licensed
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“Today's consumers are increasingly seeking to align

Eti
unees arfle.EPL f ouned by Mayounk AseasHollgs bormad, oot verty

‘personal values — demariding products that deliver not only financial returns, bu
also a sense of purpose and social responsibilty.

vestments to be a force for good, where every lrwestmll! becomes an ac!
m impact for the wider community. By comb

i o8 comvinng with international i o itk
% by A tries.
tiaa's Charity Pledge, launches
Maybank Singapore
Maybank is insti ith

ing
insurance with the act of giving, we are offerin

pathway to
nates with a new generation of conscious investors,” said
Raymond Ong, CEO of Etiqa Insurance Singapore.

Launch of Invest purpose

Invest purpose is linked Plan that

4 Singapore by The Banker in 2023;
. according to th

and
Euromoney Trade Finance survey in 2024.

a
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‘accumulation with nnrul coverage through a values-based approact
t simultaneously addressing the evolving ethical and societal needs of customrs.

to

provide highly
‘more value to customers.
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Etiga Insurance Singapore Launches Charity Pledge for new
Takaful Products
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15 September 2025, Focus Malaysia
Etiga Insurance Singapore Launches
Brand Campaign

OCU

Live Ready With You

Media Outreach

iet_pb_textet_pb code disabled_on="anlonlor”_builder_ versian="4.3.3" disabled="on']

Etiga Insurance Singapore Launches "Live Ready With

3 asense
of uncectainty ; CEO,
‘Sgapore. *Reacinass is not about having all 1o answers, but about having
@ Live Ready
wih a Wos
™ Y Wth You" eampsign

You" Brand Campaign that brings Readiness to Life in
Uncertain Times

Etiqa reaffirms its commitment to being there for
Singaporeans during life's unexpected moments, inspired
by reaklife experiences and emotional stories

SINGAPORE - Media OutRench Newswire - 15 Seplomber 2025 - Etiga
Insuranco Singopore 1oday uaveiod Livo Roady WIh You' & naw brand
campaign that
‘one isloh unprepared.

| wasn't read
for what's
around the
corner

Etiga's New Brand Campaign "Live Ready With You"

‘Live Ready With You'builds on Eliga's long-standing With You' narrative that
 protection, and

peopia move fonward wih resdience and confidence through ife's

uncertainties.

‘circumstances, there is a grawing need for reassurance and irusied supgor.
Live Ready With You' spaaks irecty 1o s need, reloreing percaptions
hat Etiga is more than fust an insurer. but a partner inat empowers
inclvicuals ko facerhe future with grealer confidence. I alsa reflacts Etia's
g by
‘cusiomers, offering peace of mind, and providing support when it matters
st

AL hes heartof the campaign are emotive saries that capture Me's

unexpected fums, such as & sudden health scare, & surprise proposal, and a
andtamiy, o a g

legocy and a travolier who loses s way. Thase maments.are caphured ina

so0as not

for whatover comes next.

‘channels starting 15 September onwards. Over a 5pan of 12 weeks, th
‘campaign wil run across a mix of platiorms incuding:

+ Outiof-home: Large-scale bus and Comior tax placements wih ¢
MAT stations,
such & Dhoby Ghaut and Bugis MAT, HarbourFront Twist, Bownlo:
‘Aurn piars, Somersot 313 parapet, Boauty Warid Bollo and bus sh
digital scroens.
+ Owned
touchpoints.

Gampaign taglna: #LivoRoadyWitnYou

For moro informatan, vist wwietiga com.sglveready

Hashtags: #E5QalnsuranceSingapore #LiveRoady Wihou
Tha issuor s solely rasponsibio or the eontent of his announcement

Etiqa Insurance Pte. Ltd. (Etiga Insurance Singapare)
Eiga nsuranco o, L. (EIPL) s a o and general insurance compar

1968, Having
1961 wnder the name Urited General Insurance Co. Sdn. Bhd. the cor

Today, EIPL in Singapore stands as the pivotal operating entiy of Etiga
Insurance Group, a leading insurance and takaful provider in ASEAN

EIPL offors a compranensiv rango of e and general nsurance produ
acoessibio hrough s diversa diributon chamnels, including

bancassurance, agents, brokers, financial advisers, partnerships, direc
onkine sales via Tia by Ela. Eliga s raled A" by crodit raing agency F
for tha group's Favorabia’ businass profie, EIPL is owned by Maybark
Ageas

3 11
founth Largost banking roup In Southoast Asia, and 31% by Ageas, an
intomational insurance group operating across 13 counliies.

'SOURCE: Etiqa Insurance Pte. L1d.




15 September 2025, The Exchange Asia ( *,
Etiga Insurance Singapore Launches "Live Ready With You"
Brand Campaign

EXCHANGE...

Etiga Insurance Singapore
Launches “Live Ready With
You” Brand Campaign That
Brings Readiness To Life In
Uncertain Times

September 15, 2025

Friga reafims it . being th "
during life’s inspired by real-li e
.and emotional stories

SINGAPORE - Media OutReach Newswire - 15 September 2025 - Etiga Insurance
po ‘Live Ready With You', that explores
the moments when iife takes an unexpected turn and one s left unprepared.

around the
corner

Etiqa’s New Brand Campaign “Livé Ready With You®
“Live Ready With You' buiids on Etiaa's long-standing 'With You' narrative that shifts
the focus ts how preparation, protectien, and partnerchip can empawer pasple move
forward with resilence and confidence through fe's uncertaintis.

With ife bringing o ,

thereis a growing need for reassurance and trusted suppart. 'Live Ready With You'
‘speaks directly 1o this noed, reinforcing perceptions that EYga is mora than justan
insurer, but a pantner that empowers individuals to face the future with greater

confidence. It also refies
by eustomers, ming, ang

‘when It matters most.

At the heart of the campaign are emotive stories that eapture Ife's unexpeeted turns,
such as a sudden health scare, a surprise proposal, and a father tom between work

and family, passing down her legacy loses his
way. e o
each X heip

individuals live ready for whatever comes next.

y . C£0 of Etiga I Singapore.
“Readiness is not about having all the answers, but about having 3 trusted partner who
gives L y with You is

stang by our customers through If's unexpeeted moments.”

The L You® campaign
Starting 15 September onwards. Over a span of 12 weeks, the campaign willrun across
 mix of platforms including:

+ Digital channes: Including oniine videos, display and social platforms.
+ Out-of-home: Large-scale bus and Comfort taxi placements with exterior wraps
., MRT stations, alongsice "
Dhoby Ghaut and Bugis MRT, HarbourFront Twist, Downtown Aura pilrs,

. i poi

Campaign tagline: #LiveReadyWithYou

For more information, visit www.etiga.com sgfliveready

Hashtag: #EtgainsuranceSingapore #LiveReadyWithYou

The iesuer is solely respon

Pte. Ltd. (Etiga I i
Ple. Lid. (EIPL) is a life
y Authority of Act

g
1966. Having protected customers in Singapore since 1961 under the name United
General Insurance Co. Sdn. Bhd., the company transitioned into the Singapore branch
of Etiga Insurance Berhad in 2000, Teday, EIPL in Singapere stands as the piotal

Group, takaful provider in
ASEAN.
EIPL off
through , incluging agents, brokers,

financial advisers, partnerships, direct and oniine saies via Tiq by Etiqa. Etiga is rated
& by credit rating agency Fitch for the group's Favorable’ business profile. EIPL s
owned by Maybank Ageas Holdings Berhad, a joint venture combining local market

exper . vith 69% ip by May
the fourth nd 31% by A
Insuranes group operating acress 13 countries.
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Etiga Insurance Singapore Launches .
: Woah! MY https://www.woah.my/media-
30/09/2025 Charity Pledge for new Takaful Media Network outreach/?release id=414961
Products e
N " N https://www.beritaharian.sg/ekonomi-
Etiga sumbang hasil premium produk . . era/eti b sl -
takaful bantu golongan susah Berita Harian.Sg erja/etiga-sumbang-hasil-premium-
30/09/2025 produk-takaful-bantu-golongan-susah
. . https://www.malaymail.com/news/mon
Etiga Iqsurance Singapore Launches . ey/mediaoutreach/2025/09/30/etiga-
30/09/2025 Charity Pledge for new Takaful Malay Mail insurance-singapore-launches-charity-
Products pledge-for-new-takaful-
roducts/414961
. " https://www.superadrianme.com/media
Etiga Insurance Singapore Launches superadrianme.c outreach/etiga-insurance-singapore:
30/09/2025 Charity Pledge for new Takaful om Taunches-charity-pledse for-nove-
Products S e
takaful-products/
N N N N https://www.newsflashasia.com/etiga-
30/09/2025 Etiqa pledges charity donations with Newsflash Asia pledges-charity-donations-with-new-
new Takaful products
takaful-products/
Etiga Insurance Singapore Iz_ttps_://penjurup_os.com/deta‘il/577i0/e
Meluncurkan Janji Amal Bersamaan . Liga-insurance-singapore-meluncurxan-
30/09/2025 dengan Produk Takaful Terbaru Penjurupos an| |—ama|—bersamaan—deng_an—Eroduk—
‘Invest Purpose’ takaful-terbaru-8216éinvest-
urpose8217
https://www.manilatimes.net/2025/09/
Etiga Insurance Singapore Launches . 30/tmt-newswire/media-outreach-
N The Manila —_—
30/09/2025 Charity Pledge for new Takaful Times newswire/etiga-insurance-singapore-
Products launches-charity-pledge-for-new-
takaful-products/2192203
Etiga Insurance Singapore httEs://www.man_ilatimes:net/2025/09/
30/09/2025 Meluncurkan Janji Amal Bersamaan MonitorRiau.co MMW)M
dengan Produk Takaful Terbaru m newswire/etiga-insurance-singapore-
‘Invest Purpose’ launches-charity-pledge-for-new-
takaful-products/2192203
Etiga Insurance Singapore httogslzg/swahanavriau.com/n?ws/detail/ll
30/09/2025 Meluncurkan Janji Amal Bersamaan Wahana Riau %%ﬂm
dengan Produk Takaful Terbaru News eluncurkan janj-ama’bersamaan;

‘Invest Purpose’

dengan-produk-takaful-terbaru-
8216invest-purpose8217


https://www.woah.my/media-outreach/?release_id=414961
https://www.beritaharian.sg/ekonomi-kerja/etiqa-sumbang-hasil-premium-produk-takaful-bantu-golongan-susah
https://www.malaymail.com/news/money/mediaoutreach/2025/09/30/etiqa-insurance-singapore-launches-charity-pledge-for-new-takaful-products/414961
https://www.superadrianme.com/media-outreach/etiqa-insurance-singapore-launches-charity-pledge-for-new-takaful-products/
https://www.newsflashasia.com/etiqa-pledges-charity-donations-with-new-takaful-products/
https://penjurupos.com/detail/57760/etiqa-insurance-singapore-meluncurkan-janji-amal-bersamaan-dengan-produk-takaful-terbaru-8216invest-purpose8217
https://www.manilatimes.net/2025/09/30/tmt-newswire/media-outreach-newswire/etiqa-insurance-singapore-launches-charity-pledge-for-new-takaful-products/2192203
https://www.manilatimes.net/2025/09/30/tmt-newswire/media-outreach-newswire/etiqa-insurance-singapore-launches-charity-pledge-for-new-takaful-products/2192203
https://wahanariau.com/news/detail/40185/etiqa-insurance-singapore-meluncurkan-janji-amal-bersamaan-dengan-produk-takaful-terbaru-8216invest-purpose8217
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Etiga Insurance Singapore https://riaugreen.com/view/Bisnis/105
30/09/2025 Mz';"g:‘;’;;zz’}:ghFﬁ:rf);“f" RiauGreen.com M eee pmanare.
g al £ p , dengan-Produk-Takaful-Terbaru----
ainvest Furpose Invest-Purpose--039-.html
Etiga Insurance Singapore Launches . . . .
N " " https://riauheadline.com/statis/media-
30/09/2025 Charity Plegfgdfsztzew Takaful Riau Headline outreach?release id=414961
Etiga Insurance Singapore Launches . . .
N " https://journal.com.ph/specials/media-
30/09/2025 Charity Plegfggjzt:ew Takaful Journal Online autreach/release 10=414961
Etiga Insurance Singapore Launches httt;_as://_penjurupos_.com/detlail/57h744/e
Charity Pledge for new Takaful Penjurupos Hga-insurance-singapore-launches,
30/09/2025 i P%oducts v b Jurup charity-pledge-for-new-takaful-
products
Eiiga Insurance Singapore Launches B2B hitps://b2b-cambodia.com/media-
30/09/2025 e et e CAMBODIA outreach/2343/detail/
Etiga Insurance Singapore Launches https://riaugreen.com/view/MediaOutR
30/09/2025 Charity Pledge for new Takaful RiauGreen.com si each/i()SN:/Et(\:ha—I_nsu';zlanée— P
Products Singapore-Launches-Charity-Pledge-for-
new-Takaful-Products.html
Etiga Insurance Singapore Launches Cambodia . .
N https://cambodiainvestmentreview.com
30/09/2025 Charity Pleggzgs‘:t:ew Takaful In\ée;ltir:‘:nt Trelease 1d-414961
Etiga Insurance Singapore Launches https://wahanariau.com/news/detail/40
(qiharit Pledge fogr r'::ew Takaful Wahana Riau 169/etiga-insurance-singapore-
30/09/2025 Y P%oducts News launches-charity-pledge-for-new-
takaful-products
Etiga Insurance Singapore Launches https://monitorriau.com/news/detail/3
gharit Pledge ffr sew Takaful MonitorRiau.co 4920/etiga-insurance-singapore-
30/09/2025 4 ) m

Products

launches-charity-pledge-for-new-
takaful-products


https://riaugreen.com/view/Bisnis/105197/Etiqa-Insurance-Singapore-Meluncurkan-Janji-Amal-Bersamaan-dengan-Produk-Takaful-Terbaru----Invest-Purpose--039-.html
https://riauheadline.com/statis/media-outreach?release_id=414961
https://journal.com.ph/specials/media-outreach/?release_id=414961
https://penjurupos.com/detail/57744/etiqa-insurance-singapore-launches-charity-pledge-for-new-takaful-products
https://b2b-cambodia.com/media-outreach/2343/detail/
https://riaugreen.com/view/MediaOutReach/105179/Etiqa-Insurance-Singapore-Launches-Charity-Pledge-for-new-Takaful-Products.html
https://cambodiainvestmentreview.com/?release_id=414961
https://wahanariau.com/news/detail/40169/etiqa-insurance-singapore-launches-charity-pledge-for-new-takaful-products
https://monitorriau.com/news/detail/34920/etiqa-insurance-singapore-launches-charity-pledge-for-new-takaful-products
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Headline URL Link
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Etiga Insurance Singapore Launches https://nusaterkini.com/etiga-insurance-
30/09/2025 Charity Pledge for new Takaful Nusa Terkini singapore-launches-charity-pledge-for-
Products new-takaful-products/
Etiga Insurance Singapore Launches
"Live Ready With You" Brand Woah! MY
15/09/2025 Campaign that brings Readiness to Media Network reach/?release
Life in Uncertain Times
Etiga Insurance Singapore Launches
"Live Ready With You" Brand N https://www.newshubasia.com/media-
15/09/2025 Campaign that brings Readiness to News Hub Asia outreach/?release_id=409663
Life in Uncertain Times
Etiga Insurance Singapore Launches
"Live Ready With You" Brand Malay Mail
15/09/2025 Campaign that brings Readiness to aiay Mat
Life in Uncertain Times
15/09/2025

https://www.malaymail.com/news/money/mediao
utreach/2025/09/15/efiga-Insurance-singapore-
launches-live-ready-with-you-brand-campaign-
That-brings-readiness-to-Tfe-in-uncertain-
times/409663
Etiga Insurance Singapore Launches
"Live Ready With You" Brand

Campaign that brings Readiness to
Life in Uncertain Times

. . https://www.justsaying.asia/media-
Justsaying ASIA outreach-newswire/?release_id=409663
Etiga Insurance Singapore Launches TGH
15/09/2025 "Live Ready With You" Brand Technology and https://www.tangenghui.com/media-
Campaign that brings Readiness to Business outreach-newswire?release 09663
Life in Uncertain Times Portal/Blog
Etiga captures real-life stories to MARKETING-
15/09/2025 spotlight unexpected moments INTERACTIVE
15/09/2025

https://www.marketing-
interactive.com/etiga-captures-real-life-
stories-to-spotlight-unexpected-
Etiga Insurance Singapore Launches
"Live Ready With You" Brand
Campaign that brings Readiness to

moments
Asian Journeys
Life in Uncertain Times

https://asianjourneys.com.sg/media-
outreach-newswire?release_id=409663
15/09/2025  Etiga launches ‘Live Ready With You Newsflash Asia
campaign
15/09/2025

https://www.newsflashasia.com/etiqa-
launches-live-ready-with-you-campaign/
Etiga Insurance Singapore Launches
"Live Ready With You" Brand
Campaign that brings Readiness to

https://weekender.com.sg/mediaoutrea
ch/?release_id=409663

Weekender
Life in Uncertain Times


https://nusaterkini.com/etiqa-insurance-singapore-launches-charity-pledge-for-new-takaful-products/
https://www.woah.my/media-outreach/?release_id=409663
https://www.newshubasia.com/media-outreach/?release_id=409663
https://www.malaymail.com/news/money/mediaoutreach/2025/09/15/etiqa-insurance-singapore-launches-live-ready-with-you-brand-campaign-that-brings-readiness-to-life-in-uncertain-times/409663
https://www.justsaying.asia/media-outreach-newswire/?release_id=409663
https://www.tangenghui.com/media-outreach-newswire?release_id=409663
https://www.marketing-interactive.com/etiqa-captures-real-life-stories-to-spotlight-unexpected-moments
https://asianjourneys.com.sg/media-outreach-newswire?release_id=409663
https://www.newsflashasia.com/etiqa-launches-live-ready-with-you-campaign/
https://weekender.com.sg/mediaoutreach/?release_id=409663
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Etiga Insurance Singapore Launches

"Live Ready With You" Brand Hoility SG https://www.hpility.sg/media-
15/09/2025 Campaign that brings Readiness to pility outreach/?release_id=409663
Life in Uncertain Times

Etiga Insurance Singapore Launches

"Live Ready With You" Brand The Wellness htps://thewelinessinsider.asia/media:
15/09/2025 Campaign that brings Readiness to Insider m‘m
Life in Uncertain Times —_—
Etiga Insurance Singapore Launches —p—':jﬁ;:e/é ‘;VS‘@Ne‘tcihz';‘i?zm::s:i?fzmé?:
"Live Ready With You" Brand Channel m?m&?_
15/09/2025 Campaign that brings Readiness to NewsAsia (CNA) Ca—y—y—m Sien brings readiness life-n-
Life in Uncertain Times el ey

uncertain-times-5349366

N . https://penjurupos.com/detail/57262/e
Etiga Insurance Singapura Luncurkan tip a—inpsur{ancep—sin S pura-luncurkan-
P " q gapi
15/09/2025 Kampanye ‘Live Ready With You, Penjurupos kampanye-8216live-ready-with-you-
Siap Temani Pelanggan Menghadapi siap-temani-pelangzan-menghadapi-
Ketidakpastian Hidup Slap-iemant peangaan-menghacapl,

ketidakpastian-hidup

Etiga Insurance Singapore Launches
"Live Ready With You" Brand

" https://www.yodisphere.com/p/news.h
15/09/2025 | -, paign that brings Readiness to Yodisphere tmirelease. id=409663
Life in Uncertain Times
Etiga Insurance Singapura Luncurkan ht 455/1/:/':2 ‘t;;ai;;?ﬂ?!gfy?ii?j‘/3
Kampanye ‘Live Ready With You, MonitorRiau.co 22 /ctiqarinsurance-singapura.
y . . luncurkan-kampanye-8216live-ready-
15/09/2025 Siap Temani Pelanggan Menghadapi m - - -
Ketidakpastian Hidup with-you-siap-temani-pelanggan-
menghadapi-ketidakpastian-hidup
. . https://wahanariau.com/news/detail/39
Etiga Insurance Singapura Luncurkan 563/etiqa insurance-singapura-
Kampanye ‘Live Ready With You, Wahana Riau 202/ elqa INSUrAnce: singapura.
15/09/2025  sjap Temani Pelanggan Menghadapi News luncurkan-kampanye-8216live-ready-
Ketidakpastian Hidu with-you-siap-temani-pelanggan-
P: P menghadapi-ketidakpastian-hidup
Etiga Insurance Singapura Luncurkan .htt s://nus_aterkml.clom/et:( 2
Kampanye ‘Live Ready With You, - neurance-sIngapura_uncurkan:
15/09/2025 Siap Temani Pelanggan Men hadayi Nusa Terkini kampanye-live-ready-with-you-siap-
P Ketidakpasfiin Hidupg P! temani-pelanggan-menghadapi-

ketidakpastian-hidup/


https://www.hpility.sg/media-outreach/?release_id=409663
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19 September 2025, The Manila Times
Etiga Philippines Advances Insurance Innovation with
Customer-Centric Digital Platforms
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IN today’s fast-paced world, insurance companies are expected not
speed, and a

only to provide protection but also to deliver
seamless digital experience. Etiqa, a progressive player in the
Philippine insurance industry with strong regional presence, continues
10 raise the bar with a suite of innovative digital platforms designed for
its members, health care providers, and corporate partners. These tools
reflect Etiqa’s vision of being a truly customer-centric and digitally
enabled insurer.

At the heart of this transformation is Etiqa Smile PH App, a mobile
platform that places the power of self-service directly into the hands of
members, which was recently recognized as Customer Service
Initiative of the Year at the Insurance Asia Awards 2025.

READ: Compact flagship viv EE e Philippines

To complement the app, Etiqa also offers a web-based Members” Portal
‘with the same functionalities, giving members flexibility, whether they

prefer mobile or desktop access.

Through the Smile PH app, Etiqa group medical plan members enjoy
seamless access to the company's nationwide network of more than
1,500 accredited hospitals and clinics. With just a few clicks, users can
locate health providers, ensuring that support and care are always

‘within reach,

For corporate clients, Etiqa provides an HR portal that enables

companies to upload employee data, monitor medical transactions, and

track key activities such as annual physical exams. Together, these
efficiency, reduce i and help

companics ensure the well-being of their workforce.

“To further clevate service, Etiqa has deployed a virtual assistant and
chatbot available 24/7 in the website to handle querics, resolve
complaints, and provide instant support. This innovation has eamed

recognition in industry awards in 2024, underscoring Et
sciting new standards for digital excellence.

Inline with its commitment to continuous improvement, Etiqa will
launch Smile PH App Plus in the first quarter of next year, offering an
even more intuitive experience and expanded features including the
ability to purchase additional insurance polices dircctly through the
app.
Etiga’s digital edge is also reinforced by global partnerships such as its
collaborasion with Insurope, which broadens s network of

d istent, high-quality
protection for global companies and their employees.

‘These advancements are powered by Etiga’s access to regional best
practices from its Malaysian head office, ensuring that the Philippine

‘market benefits from proven innovations on a global scale.
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+By-integrating innoval

‘ab:overy touch point, we're making insurance more accessible and

intuitive for all

Anthony Lou Bemabe, president and CEO of Etiqa Philippines,
emphasized:

“Our digital platfoms are designed with one clear purpose — to ma.
the insurance experience smarter, fister, and more inclusive for

s abot
‘empowering our members, partnrs, and communities with the tools

everyone we serve. Innovation is not just about technology;

they need to livemore secure and meaningful lives.

With its strong digital foundation, global connections, and values-
driven approach, Etiqa is redefining what it means to be an insuranc
partner. Every innovation — from apps to portals — contributes to i
‘greater mission of making the world a better place.



18 September 2025, Philippine Daily Inquirer
Etiga Philippines Advances Insurance Innovation with
Customer-Centric Digital Platforms

INQUIRER.NET

Etiqa advances insurance innovation
with customer-centric digital
platforms

In today’s fast-paced world, insurance companies are expected not only to
provide pratection but also to deliver convenience, speed, and a seamless
tal experience, Etiqa, a progressive player in the Philippine insurance
industry with strong regional presence, contines o raise the bar with a
suite of innovative digital platforms designed for its members, healthcare
providers, and corporate partners. These tools reflect Etiqa's vision of being
a truly customer-centric and digitally enabled insurer.

Atthe heart of this transformation s Etiqa Smile PH App, a mobile platform
that places the power of self-service directly into the hands of members
‘which was recently recognized as Customer Service Initiative of the Year at
the Insurance Asia Awards 2025. With Srile PH app, users can file claims,
view benefits, make ts, and even request Il from
their To the app, Etiqa also offers a web-based
Menmbers’ Portal with the same functionalities, giving menbers flexibility
whether they prefer mobile or desktop access.

Through the Smile PH app, Etiga group medical plan members enjoy
seamless access to the company’s nationwide network of more than 1,500
accredited hospitals and clinics. With just a few clicks, users can locate:
health providers, ensuring that support and care are always within reach.

insurance experience smarfes, fasier, and more Inclusiye for everyone we

Hospitals and clinics benefit from Etiqa’s Provider Portal because it allows
for A Letter of (LOG)
labaratory, confinement, emergency room aceess and submission of

billings, while our Doctor’s app simplifies the way physicians manage
patient-related For corporate clients, Etiqa provides an HR
portal that enables companies to upload employee data, monitor medical
transactions, and track key activities such as annwal physical exams.
‘Together, these tools imp! y, reduce ,and
help companies ensure the well-being of their workforce.

To further elevate service, Etiga has deployed a virtual assistant and chatbot
available 24/7 in the website to handle queries, resolve complaints, and
‘provide instant support. This innovation has earned recognition in industry
awards in 2024, underscoring Etiga's success in setting new standards for

digital excellence. In line with its commitment to continuous improvement,
Etiqa will launch Smile PH App Plus in the first quarter of next year,
offering an even more intuitive experience and expanded features,
including the ability to purchase additional insurance policies directly
through the app.

Etiqa's digital edge s also reinforced by global partnerships, such asits
collaboration with Insurope, which broadens its network of multinational
insurance coverage and ensures consistent, high-quality protection for
global companies and their employees, These advancements are powered
by Etiga’s access to regional best practices from its Malaysian head office,
ensuring that the Philippine market benefits from proven innovations on a
global scale.

Philippe Guzman, Head of Digital and Technological Services at Etiga
Philippines, shared:“Our goal is to design solutions that anticipate client

complex processes. By integrating innovation at every
touchpoint, we're making insurance more accessible and intuitive for all.”

Anthony Lou Bernabe, President and CEO of Etiga Philippines, emphasized:
“Our digital platforms are designed with one clear purpose—to make the

SEFUE. LmOvAIEN isngt |ust abouk mmaugruh abiit Empavering ouy -

secure and meaningfullives.”

With its strong digital foundation, global connections, and values driven
approach, Etiga is redefining what it means to be an insurance partner.

Every fros to portal: toits greater mission
of making the world a better place.
ADVT.

‘This article is brought to you by Etiga.
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Etiga Philippines Launches Takaful PA
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Etiga Philippines launches Takaful
PA - ethical, affordable protection
for every Filipino

@ty Mania Standara
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Etiqa Philippines, a regional leader in both conventional insurance and
Takaful solutions, has introduced its newest product, Takaful Personal
Accident (PA) — an easy, affordable, and values-driven way to protect

yourself and your loved and
self-starters in mind, Takaful PA offers peace of mind so you can focus on
your work and your dreams.

Etiga Philippines, a regional leader in both conventional insurance and
Takaful solutions, has introduced its newest product, Takaful Personal
Accident (PA) — an easy, affordable, and values-driven way to protect
yourself and your loved Designed with freel: and
self-starters in mind, Takaful PA offers peace of mind so you can focus on
your work and your dreams.

‘what makes Takaful PA
built on th mutual
pooled fund. This fund supports members in times of need, creating a true
‘community of care. 1€ there's a surplus at the end of the policy year, it may be
shared back with members — a hallmark of and Etiga’s way
of giving back to the community that looks after one another.

that It is ethical and Shariah

You ean ehoose from three variants of Takaful PA, all designed to match your
lifestyle and budget. No matter which one you choose, you'll get the same
compassionate service Etiga is known for — a brand trusted in both

Islamic i backed by Maybank Group's

global expertise.

“We are thrilled to intraduce our first Takaful offering, the Personal Accident
plan, a testament to Etiga’s unwavering commitment to ethical finance ancl
inclusive protection,” said Anthony Lou Bernabe, President and CEO of Etiga
Philippines. “Filipinos can expect mare innovative Takaful solutions ahead —
all designed to uplift communities and ensure that every member shares in
the security and prosperity they help create”

Etiqa believes in building products that put people first, uphold faimess, and
strengthen communities. At the heart of everything it does is a simple
‘mission: to make the world a batter place,Protect your future today — visit
.com.ph ta buy your Takaful PA plan,
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Etiga Philippines Launches Takaful PA
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Opportunities abound in Islami Busi World https://www.bworldonline.com/special-
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ccident_Plan/
Etiga Philippines Launches Takaful Malaya
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Values-Based Protection for Every
Filipino Family

Philippines

personal-accident-affordable-values-
based-protection-for-every-filipino-
family/
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